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safety and operating
instructions before first
use of this product.
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Please read this guide. 1t will help you assemble and operate your new Kenmore vacuum in
the safest and most effective way.

For more information about vacuum cleaner care and operation, call your nearest Sears slore.
You will need the complete model and serial numbers when requesting information. Your vacu-
um's model and serial numbers are located on the Model and Serial Number Plate.

Use the space helow to record the model number and serial number of your new Kenmore
vacuum.

Mode! No.

Serfal No.

Date of Purchase

Keep this book and your sales check (receipt) in a safe place for future reference.

LIMITED ONE YEAR WARRANTY ON KENMORE VACUUM CLEANER

This warranty is for one year from the date of purchase, and includes only private household
vacuum cleaner use. During the warranty year, when this vacuum cleaner is operated and
mainfained according to the owner's manual instructions, Sears will repair any defects in
materiat or workmanship free of charge.

This warranty excludes vacuum bags, belts, light bulbs, and filters, which are expendable parts
and become worn during normal use.

For warranty service, return this vacuum cleaner to the nearest Sears Service Center in
the United States.

This warranty applies only while this product is in use in the United States. This warranty gives
you specific legal rights, and you may alsc have other rights which vary from state to state.

Sears, Roebuck and Co., D/817 WA, Hoffman Estates, i 60179
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[ SAFETY INSTRUCTI

WARNING

| Yausafety is important to us, To reduce the risk of fire, electrical shock, injury to

persons or damage when using your vacuum cleaner, follow basic safety precau-

tions including the following:

Read this manual before assembling or
using your vacuum cleaner.

Use your cleaner only as described in this
manual. Use only with Sears recommended
altachments.

To reduce the tisk of elecirical shock - Do
not use ouidoors or on wet surfaces.

Disconnect slectrical supply before servig-
ing or cleaning out brush area. Failure to do
so could resuit in electrical shock or brush
suddenly starting.

Always turn cleaner off before connecting or
disconnecting the hose or Power-Mate®.

Always turn cleaner off before unplugging.

Do not unplug by pulling on cord. To unplug,
grasp the plug, not the cord.

Hold plug when rewinding onto cord reel.
Do not aliow plug o whip when rewinding.

Do not use with damaged cord or plug. If
gleaner is not working as it should, has besn
dropped, damaged, left outdoors, or dropped
into water, refurn it o a Sears Service
Center.

Do not pull or carry by cord, use cord as &
handle, close door on cord, or pull cord
around sharp edges or corners. Do not run
cleaner over cord. Keep cord away from
heated surfaces.

Do not leave cleaner when plugged in.
Unplug from outlet when not in use and
before servicing.

Do not allow to be used as a loy. Close
attention is necessary when used by or near
children.

Do not handle plug or cleaner with wet
hands.

Do not put any objects into openings.

Do not operate the cleaner with a punctured
hose. The hose contains electrical wires.
Replace if cut or worn. Aveld picking up
sharp objects.

Do not use with any opening blocked; keep
free of dust, lint, hair and anylhing that may
reduce air flow.

Keep hair, loose clothing, fingers, and all
paris of body away from openings and mov-
ing parls.

Do not use cleaner without dust bag and/or
filters in place.

Always change the dust bag after vacuum-
ing carpet cleaners or freshener, powders
and fine dust. These products clog the bag,
reduce airflow and can cause the bag lo
burst. Failure {o change bag could cause
permanent damage to the cleaner.

Do not use the cleaner o pick up sharp hard
objects, small toys, pins, paper ¢lips, elfc.
They may damage the cleaner or dust bag.

Do not pick up anything that is burning or
smoking, such as cigarettes, matchss, or hot
ashes.

Do not use cleaner 1o pick up flammable or
combustible liquids (gasoline, cleaning fluids,
perfumes, etc.), or use in areas where they
may be present. The fumes from these sub-
stances can create a fire hazard or explo-
sion.

Use extra care when cleaning on stairs. Do
not put on chairs, tables, etc. Keep on floor.

You are responsible for making sure that
your vacuum cleaner is not used by anyone
unable to operate it properly.

Do not operate withoul exhaust filter or
exhaust filter cover installed.

SAVE THESE INSTRUCTIONS

Proper assembly and safe use of your vacuum cleaner are your responstbilities. Your cleaner
is intended only for household use. Read this Owner's Manual carefully for important use and
safety information. This guide contains safety statements under warning and caution symbols.
Please pay special attention to these boxes and follow any instructions given. WARNING
statements alert you to such dangers as fire, electrical shock, burns and personal injury. CAU-
TION statements alert you to such dangers as personal injury and/or property damage.




it is important to know your vacuum cleaner’s parts and features to ensure its proper and safe
use. Review these before using your cleaner.
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HOSE ATTACHMENTS
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_ NOTE: All models have onhe set of
attachments in the canister. Some

\Aé models have an additional set, which
can be kept in the accessory bag for

garage use or other dirty areas.
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Electrical Shock Hazard

DO NOT plug into electrical supply
until assembly is complete. Failure
o do so could result in electrical
shock or injury.

Before assembling vacuum, check the
PACKING LIST on the cover of the separate
Repair Parts List. Use this list to verify that
you have received all the components of
your new Kenmore vacuum.

WANDS

Slide wands
together until
wand bution
snaps into
place. Tum wand
button io the
slotted area of
the wand swivel.

Button w3

The swivel

allows you to Wand

turn the handle Swivel """'""
to the left side to Cord

reach farther Holder
under low furni-

ture.

POWER-MATE®

1. Insert wands into Power-Mate® until the
wand buttons snap into place.

2. Connect Power-
Mate® plug and
cord as shown. DO
NOT force. Raised
area of plug must
be toward hand.

’:’ Ralsed
KIS
/Area

3. Secure cord into
cord holder on
wand swivel.

To remove:
Disconnect cord and siep on wand release
pedal, then pull up on wands.

Power-
Mate®

e Wt
|

Bution

I wapg
Swivel

Lower
Wand

il e Releasea Padal
= (Soma Modals)



CANISTER

1. Open the canister hood.

2, Check to see that the dust bag is properly
installed. See BAG CHANGING for instruc-
tions.

3. Check to see that the motor safety filter is
properly installed. See MOTOR SAFETY FIL-
TER CLEANING for instructions,

HOOD AND COVER

it is normal for the canister hood and cover
to come off when opened further than need-
ed. Line up the hinge slots, insert them, and
close the hood and/or cover to replace it.

CAUTION

Never open canister hood with the

cover open. This will help to prevent

damage from occurring to the
canister hood and/or cover,

oy

Houd and
Attachment
Storage

Huose
Latch Tab

Realease

HOSE

1. Line up the
hose latch tab
and notch in can-
ister hood and
insert hose into
canister untit it
snaps in place.

To remove: Lift
hose latch tab
upward and pull

up on hose,
7

Handle —>

2. Insert handie
into wand until
lock button
snaps in place.
Be sure hose
is not twisted.

Handie
3“‘“’**\ To remove:

» Press handle
’éi?fé“ quick release
Release button and pull
(Some up on handle.
Models) s

To store: Disconnect hose from wands and
canister to prevent stress on hose during
storage. Store hose in a loosely coiled
position 50 the hose covering is not stressed.

Elsctronic
BagMuse
- Check

—,, (Some Models)

Dust Bag



HOW TO START

WARNING

Personal Injury and Product Damage
Hazard

* DO NOT pilug in if switch is in ON
position. Personal injury or
damage could resuit.

» The cord moves rapidly when
rewinding. Keep children away
and provide a clear path when
rewinding the cord to prevent
personal injury,

» DO NOT use outlets above
counters, Damage from cord {o
items in surrounding area
could accur.

1. Pull cord out of
canister to desired
length. The cord
will not rewind untit
the cord rewind
bar is pushed.

NOTE: To reduce the risk of electric shock,
this vacuum cleaner has a polarized plug;
one blade is wider than the other. This plug
will fit in a polarized outlet only one way. If
the plug does not fit fully in the outlet,
reverse the plug. If it still does not fit, con-
tact a qualified electrician to install the prop-
er outiet. Do not change the plug in any
way.

2. Plug the polarized power cord info a 120
Volt outlet located near the floor.

To rewind: Unplug
the cleaner. Hold
the plug while
rawinding to pre-
vent damage or
injury from the
moving cord. Push
cord rewind bar.

Flie Halght
Indlcator
{Some Models)

Fllo Halght Padal =
(Some Models}

3. Lower wand from upright position by
pressing on the handle release pedal.

CAUTION

DO NOT leave the Power-Mate®
running in one spot in the upright
position for any length of time.
Damage to carpet may occur.

4, Select a pile height setting by pressing
the small pedal on the rear of the Power-
Mate®, The pile height setting shows on the
indicator. See SUGGESTED PILE HEIGHT
SETTINGS.

Attention: Refer to your carpet manufac-
turers cleaning recommendations. Some
more delicate carpets may require that they
be vacuumed with the Power-Mate® agitator
turned off, to prevent carpet damage.

f OFF

@' FLOGR

SARPET
OFF

FLOOR - turns on the canister motor only.

CARPET - turns on both the canister and
tha Power-Mate® motors.

NOTE - When this switch is in the FLOOR
position, the headlight and dirt sensor
(some models) DO NOT function since no

5. Select a switch
position on the
handle,

electricity flows to the Power-Mate®



Suggesied sweeping paltern,

For best cleaning action, the Power-Mate®
should be pushed straight away from you
and pulled straight back. At the end of each
pull stroke, the direction of the Power-Mate®
should be changed o point into the next
section to be cleaned. This pattern should
be continued across the rug with slow, glid-
ing motions.

NOTE: Fast,
jerky strokes do
not provide
complete clean-

ing.

The hose swivel
allows the hose o

turn without moving y \}.
the canister. This is % " @
helpful for cleaning @l B ,

in small areas. <
Check hose for ==

twisting hefore
pulling canister.

Product Damage Hazard

Use care if the Power-Mate® and
wand is left in the upright position as
it may tip over easily. Property
damage can occur if tipped.

WARNING

Personal Injury and Product Damage
Hazard

* DO NOT run over power cord with
Power-Mate®. Personal injury
or damage could result.

= DO NOT pull plug from wall by the
power cord. If there is damage to
the cord or plug, personal tmury
or property damage could result

Suction
Cen tro! \

Carpeted stairs need {o be vacuumed reg-
ularly. For best cleaning results, fully close
the suction control.

WARNING

Personal Injury Hazard

Use care if canisier is placed on
stairs. If it falls, personal injury or
property damage could result.

For best cleaning results, keep the airflow
passage cpen. Check each assembly area
in HOW YOUR VACUUM WORKS occasion-
ally for clogs. Unplug from outlet before
checking.

For best deep down cleaning, use the XLO
setting. However, you may need to raise the
height to make some jobs easier, such as
scatter rugs and some deep pile carpets,
and to prevent the vacuum cleaner from
shutting off. Suggested settings are:

HI ~ Shag, deep pile, or scatier rugs.
MED — Medium to deep pile.

LO - Low to medium pile.

X1L.O ~ Most carpets and bare floors.



SOME MODELS

The dirt sensor light system is mounted on

the Power-Mate® nozzle near the reset but-

ton. It consists of a series of three red lights
and one green light.

The lights give
you an indica-
tion of the
amount of dirt
particles that

. are passing
“Dirt Sensor thru the sensor
(Some Modbals) on its way to
the dust bag.
INITIAL START UP

When the Power-Mate® is first started, the fol-
fowing light sequences occurs in & two sec-
ond fime frame:

1. Alf three reds come on.
2. Two reds are on.
3. Cne red is on.

4. One green is on and will remain on untii
the Power-Mate® nozzle is placed in use.

NOTE: i the nozzle is on a surface that has
dirt on it, dirt wili be picked up by the vacuum
and one or more red lights might stay on.

IN OPERATION

When the Power-Mate® is being moved back
and forth on the floor, the lights will change
from one configuration to another as more
dirt or less dirt is being vacuumed. As long as
one or more red lights are on, dirt is passing
through the wand to indicate that the surface
siill needs cleaning.

When the green light stays on as the Power-
Mate® is moved back and forth over an area,
the sensor is not seeing enough dirt to war-
rant further cleaning of that area.

NOTE: Dirt sensor lights DO NOT function in
the FLOOR setting.

CLEANING LENS

Although the dirt sensor feature in your
Kenmore Power-Mate® is designed for years
of trouble free use, the passage of dirt
through the air passage system can coat the
lens causing the green light to come on and
stay on - never switching to red. When this
happens the lens must be cleaned.
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TO CLEAN THE LENSES

1. Remove the
wands by press-
ing the quick
release pedal and
ifting up on the
wands.

Lross Sectlon Visw

Approx.
3 W inches

2. As indicated by the illustration, the two dirt
sensor elements are located on the inside of
the swivel, approximately 3% inches/90 mm
down, {note the arrows). Each element
should be cleaned periodically. To reach the
sensor elements, use a small brush such as
a hottle hrush, Brush sach sensor element
several times o remove dust and dirt.

NOTE: Looking down inside the swivel you
will see a ring. The sensor elements are
located just slightly below this ring.

3. Reinstall the wands after cleaning the sen-
80rs.

Never use water or any cleaning
solution when cleaning the lenses.
The residue of the water or cleaners
will accelerate the recoating of the
lenses and make cleaning necessary
sooner.




BO NOT attach or remove handle or
wands while cieaner is ON, This
could cause sparking and damage

the electrical contacts,

ATTACHMENTS ON HANDLE

Lock \

Button ~—»

NOTE: lf the
Power-Male® is
altached, fum
cleaner off
before remov-
ing handle from
wands.

~— Handie

1. Press lock
button, then
puil to remove
handie from
wand.

If your model
has the optional feature of a handle release,
press it in similarly.

2, Slide altach-
ments firmly on
handle as need-
ed. See
ATTACHMENT
USE.
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ATTACHMENTS ON WANDS
SOME MODELS

1. To remove
wands from
Power-Mate®,
lock wands in
straight-up
position.

2. Press wand guick
release pedal with foot
and pull the wands
siraight up out of
Power-Mate®.

The Power-Mate® plug
and cord do not have
o be removed 1o use
attachmentis on the
wands.

3. Put allach-ments on

wands as
needed. See
ATTACHMENT
USE.




CLEANING AREA

Behween Bare Carpeted
A?TACHMEN? Furnfture* | Cushions* | Drapes® Stairs Floors  [FloorsfRugs!  Walls
Dusting Brush % X X X
Crevice Too! Tr—,} X X
Fabric Brush & X X
Floor Brush
{Some Models) E& X X X
Power-Mate® @ X X
Handi-Mate Jr.®
{Some Models)"** % X X
Power-Mate Jr.%
{Some Models}*** @ X X

*Always clean attachments before using on fabrics.

** G-way On/CH switch should be in FLOOR position

** Handi-Mate Jr® and Power-Male Jr® atlachment instructions are included with the products.
NOTE: When separating wands, depress lock bution completely before pui!in&wandg apart. If

wand lock button is difficult to depress, push the two wands more tightly toge

erto line up

the lock button with the hole. Depress lock button and then pull wands apart.

EDGE CLEANER

Active brush edge
cleaners are on both
sides of the Power-
Mate®. Guide either
side of the Power-
Mate® along base-
boards or next {0
furniture to help
remove dirt trapped at
carpet edges.

OVERLOAD PROTECTOR

The Power-Male® has
huilt-in protection
against motor and beli Resat Button
damage should the \&«;3,
agitator jam. If the ‘

agitator slows down or

stops, the overload

protector shuts off the ‘
Power-Mate®. The ; -
canister motor will continue 1o run.

To correct problem: Turn off vacuum,
remove ohstruction, then press reset bution.

To resel: Push in the overload protector
button.

QOverload Protector
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SUCTION CONTROL
The suction
1

control allows

you o change i1
the vacuum i o i
suction for Decrease Increase
different fabric ~ Suetion ==l syeton
and carpet T

weights. Opening the control decreases
suction for draperies and lightweight rugs,
while closing the control increases suction
for upholsteries and carpets.

WARNING

arsor;a% Injury Hazard

Always unpiug the vacuum cleaner
before cleaning the agitator area as
brush may suddenly restart, Failure
to do so can result in personal
injury.




ELECTRONIC BAG/HOSE

CHECK INDICATOR
SOME MODELS

The light comes

giec{tgagla on whenever the
ag/rose airflow becomes

Check Indlcator
blocked, dust

bag naeds
changing or can-
ister salety filter
needs cleaning.

NOTE: The light may come on when using
certain attachments, due to reduced airflow
through attachment.

Refer to TROUBLESHOOTING.

MECHANICAL BAG/HOSE

CHECK INDICATOR
SOME MODELS

When the unit is run-
ning, the indicator win-
dow will be green if
there are no clogs. N
When the indicator

turns completely red there is a need to
check the dust bag for being full or the other
areas that may be clogged. See HOW
YOUR VACUUM WORKS.

NOTE: Red may appear when using attach-
ments or when cleaning new carpet, due to
reduced airflow by the attachments them-
selves or new carpet fuzz filling the bag
quickly.

THERMAL PROTECTOR

This vacuum has a thermal protector which
automatically trips to protect the vacuum
from overhealing. The thermal protector
turns the motor off automatically to allow the
motor te cool in order {o prevent possible
damage 10 the vacuum.

To reset: Turn off and unplug the vacuum
from the outie! to allow the vacuum to cool.
Check for and remove any clogs. Also
check and replace any clogged filters.
Wait approximately 50 minutes and plug
the vacuum in and furn back on to see
the thermal protector has reset. In some
cases, the unit may suddenly restart, DO
NOT leave unattended.

13

POWER-MATE® STORAGE
SOME MODELS

The lower wand
has a "UJ”
shaped flange
in the area
where the
power cord
attaches. The
bass has a "U*
shaped slot
near the front
caster.

The flange allows the wands and Power-
Mate®to be stored with the canister to con-
serve storage space. The canister must be
stored on end for this feature to be used.

The wand will slip out of the slot as it is lift-
ed up for use and will slide into the slot as it
is lowered for storage.

The Power-Mate® must be in the fiat posi-
tion as shown in the illustration. Use the
handle release pedal to place it in this posi-
tion.

NOTE: You may save space by lowering the
telescoping wand as shown in the ASSEM-
BLY section.

CAUTION

To prevent %P over, never leave
Power-Mate™ on or in the upright
position with the wand fully
extended. Moving the wand to a
lower position and furning the
handle {o one side will make the
Power-Mate® more stable and less
likely to tip over.




The vacuum cleaner creates suction that
picks up dirt. Rapidly moving air carries the
dirt to the dust bag through the airflow pas-
sages. The dust bag lets the air pass
through, while it traps the dirt.

For best cleaning results, keep the airflow
passage open. Check the starred areas

occasionally for clogs. Unplug from outlet
before checking.

Motor
Safety

Filter Exhaust

BAG CHANGING 7. The red bag mount will flip forward after
) removing bag. This will prevent the lid from
For best cleaning results, the dust bag closing untif a new bag is installed.
should be changed often. The electronic/
mechanical bag/hose check indicator wil 8. Rotate red bag
come on when the bag needs to be changed | Mount down and
or the airflow is blocked. NOTE: See PARTS instali bag into
AND FEATURES for Bag Number. slots per
instructions
@.\ 1. U”P!”Q cord from pushing down until
I8 wall outlet. the cardboard tab
: 2. Remove hose iocks into p()siﬁan
from canister. and the holes
align. Tuck the bag
3. Pull hood release securely into the bag cavity so that none of it
out and up, then lift is able to be pinched by the hood.

canister hootl.

9, Ciose and iateh canister hood.

4, Disengage
cardboard tab from
red bag mount by

10. Reinstall hose.
11. Plug cord into wali outlet t.

pulling away and
lifting up. CAUTION
5. Puli bag out of -
the red bag mount. NEVER REUSE A DUST BAG. Very
fine materials, such as carpet fresh-
§. Check and ener, face powder, fine dust, plaster,
raplace, if soot, new carpet lint, etc. can clog
necessary, the the bag and cause it to burst before
motor safety it is full and may cause damage to
filter. vacuum motor. Change bag more
often when vacuuming these materi-
als.
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1. Unplug cord from wall outlet. DO NOT
drip water on cleaner.

2. Clean exterior using & clean, soft cloth
that has been dipped in a solution of mild
iquid detergent and water, then wrung dry.
Wipe dry after cleaning.

3. To reduce static electricity and dust build-
up, wipe outer surface of cleaner and
attachments.

CAUTION

Lo not use attachments if they are
wet. Attachments used in dirty
areas, such as under a refrigerator,
should not be used on other
surfaces until they are washed. They
could leave marks.

Check motor safety fiiter occasionally and
change when dirty.

1 WARNING

trieal Shock Hazard

Unplug power cord from electrical
outlet. Do not operate the cleaner
without the motor safety filter, Be
sure the filter is dry and properly
instailed to prevent motor failure
and/or electrical shock.

Remove the bag as outlined in the BAG
CHANGING section.

MOTOR SAFETY FILTER
ELECTROSTATIC

This white and grey filter must be replaced
when dirty. [t should be replaced regularly
depending on use conditions. The filter
CANNOT be washed as it will lose its
dust trapping ability.

NOTE: Use molor safety filter #20-86883.
in Canada, #20-86883C.

1. Lift the rubber
retainer and pull
out motor safety
filter as shown.

"/ /Rubber |/
/ Retainer
VN

2. Replace the fil-
ter, white side out,
by sliding it back
A /5 into place under

5| the ribs in the bag

‘ gggﬁ; / cavity. Tuck filter in
17/4

so that it fils com-
pletely under the

3. Replace the bag as outlined in the BAG

CHANGING section.

rubber relainer.

CAUTION

NEVER REUSE A DUST BAG. Very
fine materials, such as carpet fresh-
ener, face powder, fine dust, plaster,
soof, new carpet lint, etc, can clog
the bag and cause if to burst before
it is full and may cause damage to
vacuum motor, Change bag more

cften when vacuuming these materi-
als,

15



| Fire and/or Electrical Shock Hazard

Do not operate with a clogged
exhaust filter or without the exhaust
filter or exhaust filter cover insfalled.

EXHAUST FILTER
HEPA

The exhaust filter cartridge must be
replaced when dirty. Replace the filter when
the entire surface area is covered evenly.
The filter CANNOT be washed as it will
iose its dust trapping ability.

NOTE: Use exhaust filter #20-B6882. In
Canada, #20-86882C.

1. Pull up on
the exhaust fil- ﬁgg’;ust &
ter cover o =

Cover:
remove from P

the motor cover
and lay aside.

2. Slightly push
the exhaust filter
cartridge to the
side, as shown in
the illustration,
and pull up to
remove,

3. Replace the
exhaust filter car-
tridge, carefully
posttioning it so
that the side
shown in the
iHlustration goes
down under the
ribs. Then push
the other side
down untll it snaps into place. Place the new
filter into the motor cover with the grey
edge down.

4. Replace the
exhaust filter
cover by engag-
ing the two tabs
on the rear and
pushing down in
front until it
snaps closed,

Exhaust

Always follow all safety precautions when
cleaning and servicing the Power-Mate®.

WARNING

Electrical Shock Or Personal Injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in elec-
trical shock or personal injury from
cleaner suddenly starting.




When you remove the end caps, a
small metal washer on each end
may come off. DO NOT loge these
two metal washers.

TO CLEAN AGITATOR:

NOTE: in order to keep cleaning efficiency
high and to prevent damage to your vacu-

um, the agitator must be cleaned every lime
the belt is changed.

The agitator must also be cleaned accord-
ing to the following schedule:

Vacuum Use Clean Agitator

HEAVY - every week
(used dally)

MODERATE - every month
(used 2-3 times/week)

LIGHT - every 2 months

(used 1 time/week)

Remove any dirt or debris in the belt path
area or in the brush roller area.,

Carefully remove any string or debris
located on the agitator, end caps, wash-
ers or agitator shatt.

IMPORTANT

Heplace the
washers and
the end caps.
See the explod-
ed view for cor-
rect

assembly.

Disconnect cleaner from electrical outlet.
Check and remove hair, string and fint build-
up frequently in the Power-Mate® agitator
and end cap areas. If build-up becomes
excessive, disconnect Power-Mate® from
wand and follow the steps below.
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1. Turn Power-
Mate® upside
down.

2. Unscrew the
two (2) Power-
Mate® cover
SCrews.

3. Turn Power-
Mate® right side
up. Press handle
release pedal and
fower the swivel.
Lift rear latches up.

4. To remove cover,
grasp the sides and pull
out,

5. Depress L Tabs
tabs on rear of /m\%‘ i
agitator cover = g&ﬁgﬁ, g;,* v
and rotate {: o hd
forward to 1 vi

release from fég :ﬁu{w

the Power-

Mate® base.

6. Lift agitator
assembly out
and remove
worn belt.

7. Slide end caps
off to check and
clean end cap
areas. See
AGITATOR
ASSEMBLY for
picture of complete
agitator assembly.




TO REPLACE BELT

B

2. Install new
belt over motor
drive, than
over brush
sprocket.

NOTE: Use
belt #20-5201.
in Canada,
#20-40879.

1. Slide washers
and end caps onto
agitator assembly.

End C
NEER pgitator

3. Place agitator
assembly back into
Power-Mate®.

4. Reinstall
agitator
cover by fin-
ing up the
front tabs
and slots
and rotating
downward
until the
latches
snap into place.

Ay

=il .
Agltator Cover

5. Line up
front of
cover and
base. Rest
cover on
front edge of
hase as
shown,

8. NOTE: On
dirt sensor mod-
els be sure that
the board is
upright and the
wires are iucked
back as shown.

frdn et

ﬁé"’*‘wﬁ Sida View

7. Rotate cover
back. Press cover
firmly until side
and rear tabs shap
into place. Tumn
Power-Mate®
upside down and
replace two (2)
COVer SCrews.,

1. Remove Power-Mate® cover as shown in
BELT CHANGING AND AGITATOR CLEAN-
ING section.

2. Push in and twm
bulb counterciock-

wise, then pull out

o remove.

"=z Pushin
And Turn
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3. Push in and tumn
bulb clockwisa, 1o
replace. Bulb must
=4 not be higher than
e 15 Walts(130 Volts).

Tz pushin
And Turn

7

4. Reinstall Power-Mate® cover as shown in
BELT CHANGING AND AGITATOR CLEAN-
ING section.

NOTE: Use bulb #20-5240. In Canada,
#596181.



WARNING

Electrical Shock Or Personal Injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit,
Failure fo do so could result in elec-
trical shock or perscenal injury from
cleaner suddenly starting.

TO CHECK AGITATOR

ASSEMBLY
Izl S When brushes
are worn to the
%% level of the base
support bars,
replace the
< agitator
assembly.

Base Support Bars

TO REPLACE AGITATOR
ASSEMBLY

1. Remove Power-Mate® cover, agitator
cover, belt and agitator assembly. See “To
Remove Belt” in BELT CHANGING AND
AGITATOR CLEANING.

2. Remove end caps, washers, screws, end
brush, and brush sprocket pieces from ends
of old agitator assembly

3. Reassemble agitator assembly. To line up
screw holes in dowel, sprocket and end
brush, be sure all of the brush sprocket
pieces align properly. See AGITATOR
ASSEMBLY.

4. Reinstall belt, ag;taie:;r assembly, agitator
cover and Power-Mate® cover. See “To
replace belt” in BELT CHANGING AND
AGITATOR CLEANING.

Agitator Unit
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Review this table to find do-if-yourself solutions for minor performance problems. Any ser-
vice needed, other than those described in this owner's manual, should be performed by
an authorized Sears Service Center.

WARNING

Disconnect electrical supply before servicing or cleaning the unit.
Failure to do so could result in electrical shock or personal injury.

Electrical Shock Hazard

Clenner won't start. 1. Unplugged at wall outlet. 1. Plug in firmly, push ONOFF swilch 1o DN
2. Tipped circult breakerblown fuse 2. Reset cirauil braaker of repiace fuse
af household service panel
3. Looss hose elecirical conneclions. 3. Reconnect hose ands, (page 7).
Poor Job of dirt 1. Fult or clogged dust bag 1. Change bag, fpags 14}
pick-up. 2. Clogged aidiow passages 2, Cioar sifiow passages, (page 14)
3. Dirly Hllers. 3. Change fiters, {pags 15-16)
4, Wrong plle helght setling 4. Adjust seffing. {page 9.
5. Open sustion control 5. Adjust cortrof, {page 12).
6. Hoig in hose 6. Replace hosa
7. Worn Powor-Mate® agitator 7. Change agitator. {pags 18).
8. Worn or broken belt B & 8. Sas BELT CHANGING AND AGITATOR
9, Dirly sgHalor of end caps CLEANING, [pages 17-18}
10, Canister hood open, 18, Closa and lateh hood,
Cloaner starts bt 1. Hose or hood sleclrical conneclions 1. Check connections, reconnect hose ends, {page 7).
ets off. 2. Trppad overload protector in 2. Remove any ilems ihat may be caught
Power-Mate® of lammed. then reset ¥ cleaner slaris
and slops again, clean agitalor and end caps,
then resel, (pages 12, 17-18}
3. Thippatf overload profector 3. Turn off and unplug the vacuum from outlst and
in canistar. walt approximately 50 minules and plug the vacu-
um In, len back on 1o see ¥ the protecior has
roset, fpage 13} Change tust bag, clear aidiow
blockage, {page 12)
Power-Nate® will not 1. Power-Mate® connections 1. Plug in fiermly, {page 6)
run when sitached. unplugged
2. Worn or broken bell 2 &3 Ssa BECT CHANGING AND AGITATOR
3. Dirly agitator or end caps CLEANING, {pages 17-18)
4. Trippad ovariad protaciot in 4. Check agilalor area lor sxcessive lint
Powet-Mate® build-up or jaenming. Clean agilator and
end caps, then teset, {pages 12, 17-18),
5. Bwilch not In CARFET posilion, 5, Mave swilch 1o CARPET position, [page B).
Constant green {ight on 1. Uit passage Is clogged 1. Check for clogs in aif passages. {page 14}
In dirt gensor, 2. Lenses am dirly. 2. Clean lenses, {page 10}
Any, some, or 8l red lights 1. Dirt passage Is clogged 1. Cheok for clogs in al passages, {page 14}
In dirt sensor burn and never
turn grean.
No green or ved dirt 1. Swilch so! in CARPET posilion, 1. Move swilch to CARPET posilien, ipage 8).
sensor ghls, 2. No puwar 1o senser board, 2. Take o your nearest Sears Service Center.
Electronic/Machanical 1. Full or clogged dust bag 1. Change bag, [page 14).
Bag/Hose Check Indleator 2. Dirly filers 2. Change fillers, {page 15-16}
activates, 3. Blocked sirfiow passags 3. Clear bookage trom alfiow passaga, {page 14)
4. Cerialn allachment lools 4, This is normal. Light shoutd go off
when laof i3 removed.
Gleaner plcks up maoveabls 1. Wrong plle height selling. 1. Adjust seling, (paga &)
g3 -of- Powe-NMale® 2, Suction oo shony 2. Open suction conirel, {paga 11)
pushes too herd,
Light won't work, 1. Burned oul light bulb. 1. Changs light bulb, (page 18},
Cord won'l rewlnd. 1. Dirty powst cord 1. Clean the powar pord
2. Cord lammed 2. Puliout eord and rewind
Clenner leaves marks on carpet.t 1. Wrong vacuuming pattern. 1. Sea VAGUUMING TIPS, {page 8},
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For repair of major brand appliances in your own home ...
no matter who made it, no matter who sold it/
1-800-4-MY-HOME® Anytime, day or night
(1-B0D-469-4663) (U.5.A. and Canada)

www sears.com www.sears.ca

For repair of carry-in products like vacuums, lawn equipment, and
electronics, call for the nearest Sears Parts and Repair Center,

1-800-488-1222 Anytime, day or night (U.S A only)

www.sears.com

For the replacement parts, accessories and owner's manuals
that you need 1o do-it-yourself, call Sears PartsDirect™!

1-800-366-PART am ~11pm., 7daysaweek
(1-800-366-7278) (U.S.A. only)

www,sears,com/parisdirect

To purchase or inquire about a Sears Service Agreement
or Sears Maintenance Agreement:

1-800-827-6655 (U5.A) 1-800-361-6665 (Canada )
7 am.-5pm, C8T, Mon. - Sat. gam -8pm EST, M~-F 4 pm Sat

Para pedir servicio de reparacion a Au Canada pour service en francals:
domicilio, y para ordenar piezas: 1-800-LE-FOYER"C
1-888-SU-HOGAR™ (1-800-533-6937)
{(1-888-784-6427) WWW SBarS.ca

SEARS

HomeCentral®

© Sears, Hoebuck and Co.

® Registered Trademark / ™ Trademark / 3 Service Mark of Sears, Roebuck and Go.
® Marca Registrada / ™ Marca de Fébrica / ®™ Marca de Servicio de Sears, Roabuck and Go,
ME Marque de commerce / M0 Marque déposée de Sears, Roebuck and Co
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