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4975JJ2002B Rail Guide Assembly
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3391JJ1020C Refrigerator Vegetable Tray

4940JJ2003C Shutter Knob

6500JB2001B Sensor

4781JK2001A CONTROLLER

MBN60007701 Display Case

AJU55759303 Refrigerator Water Inlet Valve

EAU61644105 Dc Motor

6749C-0014E Ptc Thermistor Assembly
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UNPACKING YOUR REFRIGERATOR
Remove tape and any temporary labels from your
refrigerator before using. Do not remove any warning-type
labels or the model and serial number label.
To remove any remaining tape or glue, rub the area
briskly with your thumb. Tape or glue residue can also be
easily removed by rubbing a small amount of liquid dish
soap over the adhesive with your fingers. Wipe with warm
water and dry.
Do not use sharp instruments, rubbing alcohol, flammable
fluids, or abrasive cleaners to remove tape or glue. These
products can damage the surface of your refrigerator. For
more information, see the Important Safety Instructions
section.
Refrigerator shelves are installed in the shipping position.
Please reinstall shelves according to your individual
storage needs.

1. Avoid placing unit near heat sources, direct sunlight 
    or moisture.
2. To minimize noise and vibration, the refrigerator MUST 
    be installed on a solidly constructed floor.
3. Carpeting and soft tile surfaces are not recommended.
4. NEVER install the refrigerator on a platform or a weakly 
    supported structure.
5. Install this appliance in an area where the temperature 
    is between 55°F (13°C) and 110°F (43°C.) If the 
    temperature around the appliance is too low or high, 
    cooling ability may be adversely affected.

NOTE: For proper air circulation, best cooling and energy 
consumption results, maintain a minimum distance 
of 2 inches (5.08cm) from adjacent items and surfaces.

2”  
(5.08 cm)

2”  
(5.08 cm)

2” (5.08 cm)

8

BASE GRILL INSTRUCTIONS 
Grill at base of unit is force-fitted. 
To Remove Grill:
   •  Open or remove refrigerator door. 
   •  On left side of Base Grill, grasp opening 
      between grill and refrigerator frame and pull out. 
      Then pull out right side of grill. 

To Replace Grill:
   •  Refrigerator door should be opened or removed.
   •  Locate slot on right front of refrigerator housing. 
   •  Guide metal clip on right side of Grill into slot in 
      housing.
   •  Guide metal clip on left side of Grill into slot in housing. 
   •  Push clips into slots firmly until Grill snaps into place. 

1

2

2”  (5.08 cm)



TOOLS NEEDED:
 •  10mm or 13/32-inch socket wrench 
                 (with 2-inch extension for bottom door hinge)
 •  No. 2 Phillips head screwdriver 
 •  Flat-head screwdriver for prying 
           

REMOVE FREEZER DOOR
    •  Gently pry off the Top Hinge Cover with a flat head 
       screwdriver and remove (see Fig 1). 

    •  Using 10mm or 13/32-inch socket wrench, remove 
       the 3 bolts and lift off the Top Hinge (see Fig. 2). 
       Set parts aside.
 

    •  Lift freezer door slightly and remove it. 
       (Fig. 3). Set aside.

 

Fig. 1
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REMOVE REFRIGERATOR DOOR
•   Loosen and remove the 2 bolts and the phillips head 
    screw to remove the Middle Hinge Bracket from 
    refrigerator housing (Fig. 4 and 5). Set parts aside.  

 

•   Lift up door slightly and remove it.

To replace doors, begin with refrigerator door and then 
follow with freezer door.

Fig. 2

Fig. 5

REMOVING AND REPLACING DOORS

Fig. 6

Fig. 4
Middle 
Hinge Bracket
Middle 
Hinge Bracket

Fig. 3

Before you begin, either unplug the refrigerator or turn off power at the circuit breaker or fuse box. Remove food 
and any Adjustable Door or Utility Bins from doors. Failure to do so could result in death or serious injury.

If entrance is less than 35-inches wide, 
the refrigerator’s doors will need to be removed.

ELECTRICAL SHOCK HAZARD



REPLACE REFRIGERATOR DOOR
    •  Set door onto Bottom Hinge Pin. 
    •  Place Hinge Pin of Middle Hinge Bracket inside 
       Hinge Pin Insert on top of door (Fig. 7). Hold door 
       in place and line up the Middle Hinge Bracket with 
       the holes in refrigerator housing. 

    •  Use the 2 bolts and phillips screw to refasten 
       the Middle Hinge Bracket and door to the 
       refrigerator housing. (Fig. 8).

REPLACE FREEZER DOOR
    •  Set the freezer door onto the Middle Hinge Pin
       (Fig. 9).

    •  Place Upper Hinge’s Pin in the top of freezer door 
       and line up the Upper Hinge with holes in top of 
       refrigerator. Use the 3 bolts to replace Hinge (Fig. 10).

    •  Carefully force-fit Top Hinge Cover back into place 
        over Hinge (Fig.11).

You may find it more convenient to have the doors 
converted from the left-opening type (factory installed) 
to the right-opening type. Directions refer to the right 
side as the side on your right as you face the unit.
TOOLS NEEDED
 •  10mm or 13/32-inch socket wrench 
                (with 2-inch extension for bottom door hinge)
 •  No. 2 Phillips head screwdriver 
 •  ¼ inch socket wrench
 •  Flat-head screwdriver for prying
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Fig. 7

Fig. 8

Fig. 10

Fig. 11

REVERSING DOORS
Fig. 9

ELECTRICAL SHOCK HAZARD
Before you begin, either unplug the refrigerator or turn 
off power at the circuit breaker or fuse box. Remove 
food and any Adjustable Door or Utility Bins from doors. 
Failure to do so could result in death or serious injury.



Top Hinge

Door Closer / Stop  

Hinge Pin 
Insert Bracket

Hinge Pin Insert 

•  Lift up door slightly and remove it (Fig. 15).

•  Turn freezer door upside down on a non-scratch 
   surface and loosen the screw to remove Door 
   Closer/Stop and Hinge Pin Insert (see Fig. 16).

 •  Reverse Door Closer/Stop by flipping over 
    (see Fig. 18), place on top of Hinge Pin Insert 
    Bracket, and tighten both down with the screw.
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Fig. 13

Fig. 14

Fig. 16

Fig. 17

Fig. 18

REVERSE FREEZER DOOR
   •  Gently pry off the Top Hinge Cover with a flat head 
      screwdriver and remove (see Fig.13). 

   •  Using 10mm or 13/32-inch socket wrench, remove 
      the 3 bolts and lift off the Top Hinge (see Fig. 14). 
      Set parts aside.

Middle Hinge Bracket Middle Hinge Bracket 

Hinge Pin

Fig. 15

•  Move the Hinge Pin Insert Bracket to the other side 
   of the door, keeping the same orientation, and move 
   the Hinge Pin Insert into the hole on the left side 
   of the bracket (Fig. 17).

Cover 
(on top of 
 refrigerator)

•  Pry off cover on top of refrigerator on left side to 
   uncover screw holes (Fig. 19). 
•  Set freezer door and Top Hinge parts to the side 
   and remove refrigerator door. 

Fig. 19



     •  Loosen and remove the 2 bolts and the 
         phillips head screw to remove the Middle 
         Hinge Bracket from refrigerator housing 
         (Fig. 21). Set parts aside. 

•  Using a ¼-inch socket wrench, loosen and remove 
   the Hinge Pin from the Bottom Hinge. Reattach 
   the Hinge Pin to the opposite side of the Hinge
   (see Fig. 22 and 22a). NOTE: This is easier to do 
   while the Hinge is still attached. 

   

 

 

•  REMOVE base grill. 
   See BASE GRILL INSTRUCTIONS on page 8.
•  Remove the washer from the Bottom Hinge 
   Pin (Fig. 22).
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REVERSE AND REATTACH REFRIGERATOR DOOR
•  Using a ¼-inch socket wrench, loosen and remove 
   Hinge Pin from the Middle Hinge Pin Bracket. 
   Remove washer underneath the middle hinge and 
   set aside
   NOTE: At this point the door will be loose, lift up 
   door slightly and remove it. (Fig. 20 and 20a).

Fig. 20

Fig. 20a

Fig. 20Fig. 22

Fig. 20aFig. 22a

Fig. 21 •  Using 10mm or 13/32-inch socket wrench 
   with 2-inch extension, loosen the 3 bolts 
   and remove the Bottom Hinge from right 
   side of housing (Fig. 23). 

Fig. 23
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 •  Move the Bottom Hinge to the left side of housing keeping 
    the same orientation, and reattach with 3 bolts (Fig. 25). 
    Now move Decorative Bolt to hole on lower right side 
    of housing.

•  Turn refrigerator door upside down on a non-scratching 
   surface.
•  With door upside down, loosen the 2 screws and remove the 
   Door Closer/Stop (Fig. 26), then loosen the other two screws 
   to remove the bottom Hinge Pin Insert Bracket with Hinge 
   Pin Insert (see Fig. 27).

•  Take out the Hinge Pin Insert and move 
   the Bracket to the other side of the door, 
   keeping the same orientation (Fig. 28).
•  Place Hinge Pin Insert into the left side 
   of the bracket. Tighten Hinge Pin Bracket 
   to door (Fig. 28). 

 

Fig. 28

Fig. 26

Fig. 27

Door Closer/Stop

Hinge 
Pin Bracket

Hinge Pin 
Insert

Hinge 
Pin Bracket

Hinge Pin Insert

Fig. 25

Fig. 24

•  At this point, remove the Decorative Bolt on bottom on 
   refrigerator housing from the left side of refrigerator 
   (Fig. 24). You will need this hole for the Bottom Hinge. 

Fig. 29

•  Take Door Closer/stop and flip (see Fig. 29). 
   Line up screw holes and mount on left side 
   of door bottom with the two screws. Turn 
   door upright. It is now ready for re-attaching. 

•  With flat-head screwdriver, carefully pry 
   off and remove the cover over the screw 
   holes on the left side of refrigerator 
   housing (Fig. 30).  

 

Fig. 30
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•   Remove the outer lower Decorative Screw from housing 
    at area between freezer and refrigerator doors (Fig. 31). 
    (You will need this hole for the Middle Hinge Bracket). 

•    Place Decorative Screw into outer hole on right side 
    of housing (Fig. 33). 
•    Attach cover on the right side. Cover is force-fitted (Fig. 33).

Fig. 31

Fig. 33

REATTACHING FREEZER DOOR       
     •  Put freezer door down over the Hinge Pin 
        on the Middle Hinge Pin Bracket (Fig. 34).
    

Decorative 
Screw

Fig. 32

FlangeFlange

Middle Hinge
Bracket

Fig. 34

•   Following illustration, flip the Middle Hinge Bracket (Flange
    will now be on top) and position on left side of refrigerator 
    and re-attach with two bolts and a Phillips screw. (Fig. 32).
•   Place refrigerator door down over pin on bottom hinge. 
    (Fig. 32). 
•   Place washer between refrigerator door and middle hinge 
    and re-attach Hinge Pin to Hinge Bracket with 1/4-in. 
    socket wrench. NOTE: Bracket has been flipped, but Hinge 
    Pin stays in the same orientation with its hexagonal end 
    facing upward (Fig. 32). 

  

    •  Tighten bolts. Force-fit Top Hinge Cover 
        over Top Hinge (Fig. 36).

    

    

Fig. 35

Fig. 37

Cover (on top of 
 refrigerator)

Fig. 36

  •  Place Upper Hinge’s Pin in the top of freezer door 
     and line up the Upper Hinge with holes in top of 
     refrigerator. Use the 3 bolts to replace Hinge (Fig. 35). 

    •  Replace cover from left side of refrigerator 
       top onto the right of top to cover the holes. 
       Cover is also force-fitted (Fig. 37).

Fig. 38

After changing doors, make sure that the corners 
of the Door Gaskets are not folded over (see Fig. 38). 
To ensure a good seal, apply a small amount of silicon 
grease on the corners of gaskets.

Corners
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LEVELING AND DOOR CLOSING
To avoid vibration, the unit must be leveled. If necessary, 
adjust the Leveling Legs to compensate for unevenness 
of the floor. The front should be slightly higher than the 
rear to aid in door closing. 
Your refrigerator has two Front Leveling Screws – one on 
the right and one on the left. If your refrigerator seems 
unsteady or you want the doors to close more easily, 
adjust the refrigerator’s tilt using the instructions below:
1. Plug refrigerator power cord into a 3-prong grounded 
    outlet. Move the refrigerator into its final position.
2. Remove the base grill. See BASE GRILL 
    INSTRUCTIONS on page 8. The two Leveling Screws 
    are located on the bottom of the refrigerator on either 
    side (see Fig. 39). 
3. Insert a flat screwdriver in slots to adjust the Leveling
    Screws (Fig. 39). Turn the leveling screw clockwise 
    to raise that side of the refrigerator or counterclockwise 
    to lower it. It may take several turns of the Leveling 
    Screw to adjust the tilt of the refrigerator.
NOTE: Having someone push against the top of the 
refrigerator takes some of the weight off the Leveling 
Screws. This makes it easier to adjust the screws.

4. Open both doors again and check to make sure 
    that they close easily.  If not, tilt the refrigerator 
    slightly more to the rear by turning both Leveling 
    Screws clockwise. It may take several more turns, 
    and you should turn both Leveling Screws the 
    same amount.
5. Replace the base grill.

DOOR ALIGNMENT
If the space between your doors is uneven, follow the 
instructions below to align the doors:
1.  Gently pry off the Top Hinge Cover with a flat head 
     screwdriver and remove. Loosen the Top Hinge Bolts 
     using a 10mm or 13/32-in. socket wrench or 
     open-end wrench.
2.  Have someone hold the freezer door so the space 
     between the two doors is even, and retighten 
     the top hinge bolts.
3.  Replace the Top Hinge Cover.

Fig. 39



Note: If you close the 
refrigerator door forcefully, 
the freezer door may open 
and close again due to 
pressure from internal air flow. 

Your refrigerator has two controls to regulate temperature, 
one in the freezer and one in the refrigerator.

REFRIGERATOR CONTROL
Initially set the Refrigerator Control on the middle setting, 
number 3. To do so, push the temperature adjust button 
until the number 3 LED light is lit up. Leave the refrigerator 
at this setting for 24 hours to reach correct temperature. 
After 24 hours, adjust the compartment temperature as 
desired. The higher the number, the colder the refrigerator 
compartment will become. Always wait 24 hours before 
adjusting temperature.  If you go past the desired number, 
keep pushing the temperature adjust button until your 
desired number is lit up.

FREEZER CONTROL
The freezer control should come from the factory set on the
middle setting, number 2. Wait 24 hours before adjusting 
the temperature of the freezer compartment up or down. 
Turn the dial to set freezer temperature as desired. 
ALWAYS wait 24 hours after 
any adjustment for unit to 
reach desired temperature.

3. Let your refrigerator run for at least 2 or 3 hours before
    putting food in it. Check the flow of cold air in the
    freezer compartment to ensure proper cooling. Your
    refrigerator is now ready for use.

In order to ensure proper temperatures, air must flow
between the refrigerator and freezer sections.  As shown
in the illustration below, cool air enters through the bottom
of the freezer section and moves up.  Most of the air then 
flows through the freezer section vents and recirculates 
under the freezer floor.  The rest of the air enters the 
refrigerator section through the top vent.
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Note: When you disconnect the device or a power failure 
occur it will initialize in the last temperature level before the
disconnect or failure ocurred.

NEXT
1. Clean your refrigerator thoroughly and wipe off all dust
    accumulated during shipping.
2. Install accessories such as ice cube bin, drawers,
    shelves, etc., in their proper places. They are packed
    together to prevent possible damage during shipment.

   Water Lock: Press the “WATER LOCK”  button to lock 
the dispenser (button light ON).
When it is locked, the dispenser will not operate. To unlock,
press the “WATER LOCK” button (button light OFF).

   Filter Change: When the filter Change light turns on, 
you have  to change the water filter. Press and hold the 
“FILTER CHANGE” button for 3 seconds to turn the light 
off. You need to change the water filter approximately 
every 6 months.

16
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CONDITION/
REASON:

RECOMMENDED
ADJUSTMENT:

REFRIGERATOR section too
warm

– Door opened often
– Large amount of food added
– Room temperature very warm

FREEZER section too
warm/ice not made fast enough

– Door opened often
– Large amount of food added
– Very cold room temperature 

(Compressor doesn't cycle
often enough)

– Heavy ice usage
– Air vents blocked by items

REFRIGERATOR section too
cold

– Controls not set correctly for
your conditions

FREEZER section too cold
– Controls not set correctly for

your conditions

Turn REFRIGERATOR 
control to next highest 
number, wait 24 hours, 
then re-check

Turn FREEZER control 
to next highest number, 
wait 24 hours, then 
re-check

Move items out of
airstream

Set REFRIGERATOR
control to next lower 
number, wait 24 hours, 
then re-check

Set FREEZER control to 
next lower number, wait 
24 hours, then re-check

There are two ways to activate the water dispenser.
1. Place the glass under the dispenser and push up on the 
activation swicth. (see picture above).
2. Hold the glass under the dispenser and push the hand 
activation button.

Important: When the refrigerator is first connected to the 
water supply it is necesarry to dispense 1 gallon of water 
to remove trapped air from the system. This is necessary 
to avoid possible leaks or problems when dispensing water.

FOOD STORAGE GUIDE
Wrap or store food in the refrigerator in airtight and
moisture-proof material unless otherwise noted. This
prevents food odor and taste transfer throughout the
refrigerator. For dated products, check date code to
ensure freshness.

Items How to

Butter or
margarine

Cheese

Milk

Eggs

Keep opened butter in a covered
dish or closed compartment.
When storing an extra supply, 
wrap in freezer packaging and
freeze.

Store in the original wrapping until
you are ready to use. Once
opened, rewrap tightly in plastic 
wrap or aluminum foil.

Wipe milk cartons. For best
storage, place milk on interior 
shelf, not on door shelf.

Store in original carton or Egg Box
(on certain models) on interior shelf, 
not on door shelf.

Fruit

Leafy vegetables

Vegetables with
skins (carrots,
peppers)

Fish

Leftovers

Wash, let dry, and store in
refrigerator in plastic bags or in 
the crisper. Do not wash or hull
berries until you are ready to use
them. Sort and keep berries in 
their original container in a 
crisper, or store in a loosely 
closed paper bag on a refrigerator
shelf.

Remove store wrapping and trim 
or tear off bruised and discolored
areas. Wash in cold water and 
drain. Place in plastic bag or 
plastic container and store in 
crisper.

Place in plastic bags or plastic
container and store in crisper.

Use fresh fish and shellfish the
same day purchased.

Cover leftovers with plastic wrap 
or aluminum foil. Plastic 
containers with tight lids can 
also be used.



STORING FROZEN FOOD
NOTE: For further information about preparing food for
freezing or food storage times, check a freezer guide or a
reliable cookbook.

Packaging
Successful freezing depends on correct packaging. 
Close and seal packages so no air or moisture can 
pass in or out. If it does, you could have food odor 
and taste transferred throughout the refrigerator 
and freezer, and food in freezer package could 
dry out.

Packaging recommendations:
• Rigid plastic containers with tight-fitting lids
• Straight-sided canning/freezing jars
• Heavy-duty aluminum foil
• Plastic-coated paper
• Non-permeable plastic wraps
• Specified freezer-grade self-sealing plastic bags
Follow package or container instructions for proper
freezing methods.

USING YOUR REFRIGERATOR
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Do not use
• Bread wrappers
• Non-polyethylene plastic containers
• Containers without tight lids
• Wax paper or wax-coated freezer wrap
• Thin, semi-permeable wrap

 Do not keep beverage cans or plastic beverage
containers in the freezer compartment. They may break
if they freeze.

Freezing
Your freezer will not quick-freeze any large quantity of
food. Do not put more unfrozen food into the freezer than
will freeze within 24 hours (no more than 2 to 3 lbs of food
per cubic foot of freezer space). Leave enough space in
the freezer for air to circulate around packages. Be careful
to leave enough room at the front so the door can close
tightly.

Storage times will vary according to the quality and type 
of food, the type of packaging or wrap used (airtight and
moisture-proof) and the storage temperature. Ice crystals
inside a sealed package are normal. This simply means
that moisture in the food and air inside the package has
condensed, creating ice crystals.
NOTE: Allow hot foods to cool at room temperature for 
30 minutes, then package and freeze. Cooling hot foods
before freezing saves energy.
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All the shelves in this unit
are glass.

                                  Tilt the front of the shelf upward 
and pull it out.  DRAWER

To remove the snack drawer: 
Hold drawer by handle, pull forward to drawer stop, 
lift up and pull out.
To replace snack drawer, slide back in fully past 
the drawer stop.

to secure

2

1



USING YOUR REFRIGERATOR
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     1.  Pull crisper drawer out to drawer stop.
    2.  Lift the drawer up and toward you to pull out 
         and remove.
    3.  To replace crisper, slide back in fully past the 
          drawer stop.
    

1.  Remove crisper drawers.
2.  To remove glass above crispers, reach in under the      
     glass and lift up. 
3.  Pull glass up and out.

          

1. Remove both crisper drawers.
2. While holding the center crisper cover support in 
    place, pull the cover up and out. 
   

SNAP-ON DOOR RACKS

To remove door racks:
1. Remove all items from the door rack.
2. Push sides of rack together while lifting up. 
    Rack will lift out.

The door racks may be removed for easier cleaning. 
Door racks are in both the refrigerator and the freezer.  
The door racks are force-fitted with tabs and slots. 

To replace the racks:
1. Hold door rack ends with both hands tilted slightly 
    downward and push together slightly while fitting 
    tabs on rack into slots in door. Force-fit into place.

You can control the amount of humidity in the moisture-    
sealed crispers. Adjust the control to any setting between  
       and       . 

To control the humidity in the crisper compartments, 
move the slide above each crisper up (more moisture) 
or down (less moisture) 

You can control the amount of humidity in the moisture-
sealed crispers. Adjust the control to any setting between
      and      .
      lets air out of the crisper for best storage of fruits.
      keeps moist air in the crisper for best storage of
fresh, leafy vegetables.

The door bins are removable for easy cleaning and 
adjusting.  They have slots in the sides which fit into 
support slots placed at intervals on refrigerator door. 
1.  To remove a bin, lift the bin up until it clears the 
     support slots and lift out.
2.  To replace a bin, push into door and down onto a 
     set of support slots at the desired level.

DOOR BINS
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Pour water to the level 
indicated in the picture. 
Do not over�ll with water, 
or ice cubes will be di�cult 
to remove. 

back of

Dairy Bin Can Rack

bin

slots

DAIRY BIN,
CAN RACK (On Some Models)

can rack

can rack
s

s

NOTE: When filter is being removed, water drains through 
 the hole.
Rotate the knob of the cartridge
counter clockwise.

Pull out the cartridge.

2. Replace with a new cartridge.

Take the new cartridge out of its packaging and remove 
protective cover from the o-rings.

With cartridge knob in the vertical 
position, push the new filter cartridge 
into the cover until it stops.

Push it in firmly until you can turn it. 
Using its handle, twist cartridge about 
1/4 turn.

You will hear a snap when it clicks 
into place.

3. Flush the water system after replacing the filter. 
Dispense approximately 1 gallon of water to remove 
trapped air from the system.

1. Remove the old cartridge

Place a container under the hole 
of filter holder.

How to change the water filter

NOTE: To purchase replacement water fiter cartridges,
call 1-800-4-MY-HOME.   Ask for part number 9990.
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After changing the water filter cartridge, reset the water 
filter status display and indicator light by pressing and 
holding the        button for 3 seconds.



                 Use a clean sponge or soft 
cloth and a mild detergent in warm water. Wash, rinse 
and dry all surfaces thoroughly.

CARE AND CLEANING
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When finished cleaning, don’t forget to plug in or 
reconnect power.

• To clean shelves, bins and other removable parts, 
  use a clean sponge or soft cloth and a mild detergent 
  in warm water. Do not use abrasive or harsh cleaners.

and freezer

Do Not use wax on stainless steel exteriors. 
Use a product specially designed for polishing stainless 
steel appliances, or clean with a soft cloth or clean 
sponge and a mild detergent dissolved in warm water. 
Dry thoroughly with a soft cloth.

Waxing external painted metal surfaces helps provide
rust protection. Do not wax plastic parts. Wax painted
metal surfaces at least twice a year using appliance wax
(or auto paste wax)  Apply wax with a clean soft cloth.

NOTE: Back cover should only be removed by a 
qualified technician.
Clean the vents on the back
cover. Use a vacuum cleaner
with the brush attachment, 
at least twice a year to keep 
your refrigerator working 
efficiently.

Before you begin, either unplug the refrigerator or 
turn off power at the circuit breaker or fuse box. 
Failure to do so could result in death or serious 
injury.

ELECTRICAL SHOCK HAZARD

            Use a clean sponge or soft cloth and a mild 
 detergent in warm water. Wash, rinse and dry all 
 surfaces thoroughly.

To change the freezer light
1. Unplug refrigerator or disconect power.
2. Remove the light shield and remove bulb.
3. Replace with a 40 watt appliance bulb and replace 
light shield.
4. Plug in refrigerator and reconnect power. 
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POWER INTERRUPTIONS
1. If the power will be out for 24 hours or less, keep
    all refrigerator doors closed to help foods stay
    cold and frozen.
2. If the power will be out for more than 24 hours:
    a) Remove all frozen food and store it in a frozen food locker.
    OR
    b) Place 2 lbs. (ca 1kg) of dry ice in the freezer for every 
         cubic foot (28 L) of freezer space.  This will keep the 
         food frozen for two to four days.  While handling dry ice, 
         wear gloves to protect your hands from frostbite.   

• DO NOT refreeze frozen foods which have thawed completely. 
The United States Department of Agriculture in Home and 
Garden Bulletin No. 69 says:
…You may safely refreeze frozen foods that have thawed if they 
still contain ice crystals or if they are still cold—below 4°C.
…Thawed ground meats, poultry or fish that have any off-odor 
or off-color should not be refrozen and should not be eaten. 
Thawed ice cream should be discarded. If the odor or color of 
any food is poor or questionable, dispose of it. The food may 
be dangerous to eat.
Even partial thawing and refreezing reduces the eating quality 
of foods, particularly fruits, vegetables and prepared foods. The 
eating quality of red meats is affected less than that of many 
other foods. Use refrozen foods as soon as possible to save as 
much of their quality as you can.

WHEN YOU GO ON VACATION
If you choose to leave the refrigerator on while you are away, 
follow these steps to prepare your refrigerator before you leave. 
1. Use up any perishables and freeze other items.
2. Empty the ice bin.
3. Turn off the Icemaker.  NOTE: If the ambient temperature will 
    drop below freezing, have a qualified service technician drain 
    the water supply system (on some models) to prevent serious 
    property damage due to possible flooding from ruptured water 
    lines or connections.
If you choose to turn the refrigerator off before you leave, 
follow these steps.
1. Remove all food from the refrigerator and empty ice bin.
2. Unplug refrigerator.
3. Clean refrigerator, wipe, and dry well.
4. Tape rubber or wood blocks to the tops of both doors to prop 
    them open far enough for air to get in. This stops odor and 
    mold from building up.

WHEN YOU MOVE
When you are moving your refrigerator to a new home,
follow these steps to prepare it for the move.
1. Remove all food from the refrigerator and pack all frozen food 
    in dry ice.
2. Unplug refrigerator.
3. Clean refrigerator, wipe, and dry well.
4. Empty water from the defrost pan.
5. Clean, wipe and dry thoroughly.
6. Take out all removable parts, wrap them well and tape them 
    together so they don’t shift and rattle during the move. Refer to 
    sections in Using your Refrigerator for removal instructions.
7. Depending on the model, raise the front of the refrigerator so it 
    rolls more easily OR screw in the leveling legs all the way so they 
    don’t scrape the floor. See the LEVELING AND DOOR 
    CLOSING section.
8. Tape the doors shut and tape the power cord to the
    refrigerator cabinet.
When you get to your new home, put everything back and refer to 
the REFRIGERATION INSTALLATION section for setup instructions.    

Light shield is force fitted and has plastic tabs on 
each side and a tab in the front. Release the tabs 
on each side of light shield and push shield toward 
rear of refrigerator and remove.

40 watt bulb,

To replace light shield, position front tab into slot and 
carefully force-�t side tabs into slots. 

Note: After 7 minutes of continuous lamp operation it will 
automatically turn off. 
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The icemaker will begin to operate when it lowers to 
freezing temperature.

Automatic Shut Off Arm.

Automatic Shut 
Off Arm,

The icemaker will begin to operate when it lowers to 
freezing temperature.

NOTE: Automatic Ice Maker feature is included only in 
certain models. Other models are Ice Maker ready. 
Please check your product specifications.

Automatic 
Shut Off Arm



CONNECTING THE WATER LINE

BEFORE YOU BEGIN
This water line installation is not warranted by the
refrigerator or icemaker manufacturer. Follow these
instructions carefully to minimize the risk of expensive
water damage.
Water hammer (water banging in the pipes) in house
plumbing can cause damage to refrigerator parts and lead
to water leakage or flooding. Call a qualified plumber to
correct water hammer before installing the water supply
line to the refrigerator.
To prevent burns and product damage, do not hook up
the water line to the hot water supply.
If you use your refrigerator before connecting the water
line, make sure the icemaker power switch is in the      O (off)
position.
Do not install the icemaker tubing in areas where
temperatures fall below freezing.
When using any electrical device (such as a power drill)
during installation, be sure the device is double-insulated
or grounded in a manner to prevent the hazard of electric
shock, or is battery-powered.
All installations must be in accordance with local plumbing
code requirements.

NOTE: Wear eye protection.

WHAT YOU WILL NEED
• Copper Tubing, 1/4" outer 

diameter to connect the refrigerator 
to the water supply. Be sure both
ends of the tubing are cut square.

To determine how much tubing you need: Measure 
the distance from the water valve on the back of the
refrigerator to the water supply pipe. Then add 8 feet 
(2.4 m). Be sure there is sufficient extra tubing (about 
8 feet [2.4 m] coiled into 3 turns of about 10" [25 cm]
diameter) to allow the refrigerator to move out from the
wall after  installation.

• A cold water supply. The water pressure must be
between 20 and 120 p.s.i. on models without a water
filter and between 40 and 120 p.s.i. on models with a
water filter.

• Power drill.
• 1/2" or adjustable wrench.
• Flat head- and Phillips-

screwdrivers.
• Two 1/4" outer diameter

compression nuts and 
2 ferrules (sleeves) to
connect the copper tubing to
the shutoff valve and the
refrigerator water valve.

• If your existing copper water
line has a flared fitting at the
end, you will need an
adapter (available at
plumbing supply stores) to
connect the water line to the
refrigerator OR you can
cut off the flared fitting with a tube cutter and then use
a compression fitting.

• Shutoff valve to connect to 
the cold water line. The 
shutoff valve should have a 
water inlet with a minimum 
inside diameter of 5/32" at 
the point of connection to the 
COLD WATER LINE. Saddle-type shutoff valves are
included in many water supply kits. Before purchasing,
make sure a saddle-type valve complies with your local
plumbing codes.
NOTE: Self Piercing Saddle Type Water Valve should
not be used.

INSTALLATION INSTRUCTIONS
Install the shutoff valve on the nearest frequently used
drinking water line.

1. SHUT OFF THE MAIN WATER SUPPLY
Turn on the nearest faucet to relieve the pressure on
the line.

2. CHOOSE THE VALVE LOCATION 

Choose a location for the valve that
is easily accessible. It is best to
connect into the side of a vertical
water pipe. When it is necessary to
connect into a horizontal water pipe,
make the connection to the top or
side, rather than at the bottom, to
avoid drawing off any sediment from the water pipe.

3. DRILL THE HOLE FOR THE VALVE 
Drill a 1/4" hole in the water
pipe using a sharp bit. Remove
any burrs resulting from drilling
the hole in the pipe. Take care
not to allow water to drain into
the drill.
Failure to drill a 1/4" hole may
result in reduced ice production or smaller cubes.
NOTE: The hookup line cannot be white, plastic
tubing. Licensed plumbers must use only copper
tubing NDA tubing #49595 or 49599 or Cross Link
Polyethylene(PEX) tubing.

2525
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INSTALLATION INSTRUCTIONS
(CONTINUED)
4. FASTEN THE SHUTOFF VALVE

Fasten the shuto� valve to the cold water pipe with 
the pipe clamp.

NOTE: Commonwealth of Massachusetts Plumbing
Codes 248CMR shall be adhered to. Saddle valves 
are illegal and use is not permitted in Massachusetts.
Consult with your licensed plumber.

5. TIGHTEN THE PIPE CLAMP
Tighten the clamp screws until the sealing washer
begins to swell.

NOTE: Do not overtighten or you may crush the tubing.

6. ROUTE THE TUBING
Route the tubing between the cold water line and the
refrigerator.

Route the tubing through a hole drilled in the wall or
�oor (behind the refrigerator or adjacent base cabinet)
as close to the wall as possible.

NOTE: Be sure there is su�cient extra tubing (about 
8 feet coiled into 3 turns of about 10" diameter) to 
allow the refrigerator to move out from the wall after
installation.

7. CONNECT THE TUBING TO THE VALVE
Place the compression nut and ferrule (sleeve) 
for copper tubing onto the end of the tubing and
connect it to the shuto� valve. Make sure the tubing is
fully inserted into the valve. Tighten the compression
nut securely.

NOTE: Commonwealth of Massachusetts Plumbing
Codes 248CMR shall be adhered to. Saddle valves 
are illegal and use is not permitted in Massachusetts.
Consult with your licensed plumber.

8. FLUSH OUT THE TUBING
Turn the main water supply on 
and �ush out the tubing until the
water is clear. 

Shut the water o� at the water
valve after about one quart of
water has been �ushed through
the tubing.

Pipe Clamp

Vertical Cold
Water Pipe

Saddle-Type
Shuto� Valve

Saddle-Type
Shuto� Valve

Ferrule (sleeve)

Compression Nut

Packing Nut

Outlet Valve

Pipe Clamp Inlet End

Washer

Clamp Screw
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 Your refrigerator is designed to run more efficiently to 
 keep your food items at the desired temperature. The 
 high efficiency compressor may cause your new 
 refrigerator to run longer than your old one, but it will 
 take less energy to run. You may hear a pulsating or 
 high-pitched sound.

The refrigerator control has been put into the store Demo 
(Demonstration) Mode.
The Demonstration Mode disables the cooling system, only the 
lamps and display work normaly. 
 To disable press the TEMP CONTROL button until you set the 
desire temperature level and the COOLING OFF light turns off.
 

COOLING OFF light is ON

WATER DISPENSER DOES NOT WORK

Water does not dispense correctly. Purge system of air by dispensing approximately 1 gallon of water.

Water is dispensed out of the glass.

WATER FROM DISPENSER IS WARM

Six or more glassfulls of water have been dispensed 
continuously.

When six or more glasses are dispensed , it takes time for the 
water to cool down.

The refrigerator compartment is too warm. Press the TEMP CONTROL to set to a colder temperature.

Water does not dispense. Check if house valve is opened.

Purge system of air by dispensing approximately 1 gallon of water.

1
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FOOD STORAGE GUIDE

ADJUSTING CONTROL SETTINGS

CARE AND CLEANING

              REFRIGERATOR INSTALLATION, LEVELING AND 
DOOR ALIGNMENT section to level refrigerator.

USING YOUR 
REFRIGERATOR 

LEVELING AND DOOR 
CLOSING

REMOVING
AND REPLACING DOORS or REVERSING DOORS section

Sears or other

I
; also

organized

Either unplug the refrigerator or turn off power at the circuit 
breaker or fuse box.  Gently remove the bulb and reinsert.  
Then plug in refrigerator and reset the refrigerator control.

Either unplug the refrigerator or turn off power at the 
circuit breaker or fuse box.  Replace with an appliance 
bulb of the same wattage, size and shape available at 
your local hardware store.  
(See the LIGHT BULB REPLACEMENT section.)
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CARE AND CLEANING

UNDERSTANDING SOUNDS YOU MAY HEAR

SETTING THE CONTROLS

LEVELING AND DOOR CLOSING
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SETTING THE CONTROLS

FOOD STORAGE GUIDE

CONNECTING THE WATER LINE

(Icemaker On Some Models)

ENSURING PROPER AIR CIRCULATION

“Doors will not close completely”.

; also,
keep food organized so it is easy to find and close the door 
as soon as the food is removed.




