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CAUTION: Read and follow all safety Directions for Use r
and operating instructions before first It is a violation of Federal law to use this =4
use of this product. proguct in a manner inconsistent with its Juedl

labeling.

CUIDADO: Lea y sigue todas las

instrucciones de operacién y seguridad Direcciones de uso

antes del usc de este producto. £s una violacion a la ley Federal utilizar
gste producto de una manera contraria
con su etiquetado.
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Please read this guide. It will help you assemble and oparate your new Kernmore vacuum in the safest
and most elfeclive way.

For more information about the care and operation, call your nearest Sears stora.

You will need the complete model and serlal numbers when requesting information.

Your vacuum's model and seral numbers are located on the Model and Serial Number Plals.

Use the space below o record the model number and setial number of your new Kenmore vacuum.

ioost No,

Serial No.

Date of Purchase

Keep this book and your sales check {receipl) in a safe place for future reference,

LIMITED ONE YEAR WARRANTY ON KENMORE VACUUM CLEANER

This warranty is for one year from the date of purchase, and includes only private household
vacuum cleaner yse. During the warranty vear, when this vacuum cleaner is operated and
maintained according to the owner's marwal instructions, Sears will repair any defects in materiat
or workmanship free of charge.

This warranty excludes vacuum bags, belts, light bulbs, and filters, which are expendable parts
and become worn during hormal use,

For warraniy service, return this vacuum cleaner to the nearest Sears Parls and Repair
Center in the United Stales.

This warranty applies only while this product is in use in the United States.

This warranty gives you specific legal rights, and you may also have other rights which vary from
state 1o state.

Sears, Roebuck and Co., D/817WA, Hoffman Estates, IL 60179

0.



- To reduce the risk of fire, electric shock, or injury:

Your safety is important fo us. To reduce the risk of fire, electric shock, injury to
persons or damage when using your vacuum cleaner, follow basic safety precautions

including the following:

Read this manual before assembling or using
your vacuum cleaner.

Use your cleaner only as desctibed in this
manual. Use only with supplied attachments.
To reduce the risk of electric shock - Do not
use ouldoors or on wet surfaces.
Disconnect electrical supply before servicing
of cleaning out brush area. Failure 1o do so
could result in electric shock or brush suddenly
starting.

Always turn cleaner off before conniecting or
disconnecting the hose.

Always turn cleaner off before unplugging.

Do not unplug by pulling on cord. To unplug,
grasp the plug, not the cord.

Hold plug when rewinding onto cord reel,

Do not allow plug 1o whip when rewinding.
Do not use with damaged cord or plug. If
cleaner is not working as it should, has been
dropped, damaged, left outdoors, or dropped
info water, return it o a Sears Service Center.
Do not pull or carry by cord, use cordas a
handle, close door on cord, or pull cord around
sharp edges or comers. Do not run cleaner over
cord. Keep cord away from heated surfaces,
Do not leave cleaner when plugged in. Unplug

from outlet when not in use and before servicing.

Do not allow fo be used as a toy. Close atfention
is necessary when used by or near children,

Do not handle plug or cleaner with wet hands.

E INSTRUCTION

Do not operate the cleaner with a punciured
hose. Replace if cut or worn, Avoid vacuuming
sharp objects.

Do not use with any opening blocked; keep
free of dust, lint, hair and anything that may
reduce air flow.

Keep halr, loose clothing, fingers, and all paris
of body away from openings and moving parts.
Do not use cleaner without dust bag and/or
filters in place.

Always change the dust bag after vacuuming
carpet cleaners or freshener, powders and fine
dust. These praducts clog the bag, reduce
airflow and can cause the bag to burst. Failure
to change bag could cause permanent damage
to the cleaner.

Do not use the cleaner to pick up sharp hard
objects, small toys, pins, paper, efc. They may
damage the cleaner or dust bag.

Do not pick up anything that is burning or smoking,
such as cigarettes, matches, or hot ashes.

Do not use vacuum cleaner

to pick up flammable or combustible fiquids
(gasoline, cleaning fluids, perfumes, efc.), or use
in areas where they may be present. The fumes
from these substances can create a fire hazard
ar explosion.

Use extra care when cleaning on stairs. Do not
put on chairs, tables, etc. Keep on floor.

You are responsible for making sure that your
vacuum cleaner is not used by anyone unable
to operaie it properly.

Proper assembly and safe use of your vacuum cleaner are your responsibilities. Your cleaner is
intended only for household use. Read this Owner’'s Manual carefully for important use and
safety information. This guide contains safety statements under warning and caution symbols.
Please pay special attention fo these boxes and follow any instructions given. WARNING
statements alert you to such hazards as fire, electric shock, burns and serious personal injury.
CAUTION statements alert you to such hazards as moderate personal injury and/or property

damage.




it is important to know your vacuum cleaner's parts and fealures 1o assure s proper and safe

use. Review these before using your cleansr,

e Pari No,
Dusf Bag 50688
Belt 5275

Guick Release
Cord Hanger

Powar Cord i

Lower
Cord Hanger

Extension
Wand

Dusti ng Brughy e
Upholstery Tool

Motor Prolector ——

Handle

HMose Holder

Dust Cover

i1

Exhaust Pane] =i

Bumper

Hose

O/ Switch

E-Z Belt Checl(—

Crevice Togl «mmmnd

e EUOOE Nz 2l



Before assembling your vacuum, check the
PACKING LIST on the cover of the separate
Parts List Use this list i verify that you have
receivad all the components of your rew
Kenmore vacuim.

|  Electric Shock Hazard

Do not plug into the electrical supply until
the assembly is complete.

- Failure to do so could result in electric

- shock o injury.

HANDLE ASSEMBLY

Remove the screw located just below the top
adge of the back of the vacuum.

Position the handle as shown below and slide
the handle info the opening at the top of the
yacuum.

insert the screw so if passes through the
handle into the vacuum.,

Tighten the screw securely with a screwdriver.
it may be necessary fo adjust the handle
slightly.

| Do not overtighten.
| Overtightening could strip the screw holes.
1 Do not operate the cleaner without the
| screw in place.




HOSE ASSEMBLY

After the handle has been assembled fo the
body and power cord has been wrapped
around the cord hangers, inser! the upper end
of the hose into the opening on the body and
place the hose over the hose holder,

Hose
Holder

“Hose
Coupling

And then atfach the lower hose holder provided
in the aceessory bag to the body and clip hose
into the holder and slide hose onto the hose
coupling on floor nozzle and twist hose.

Make sure hose is firmly connected before
using the vacuum.

CORD ASSEMBLY
Make sure the quick release cord hanger is in
the upright position.

L ook the cord into Lockin

into the focking >
noich onthe body \\ 1!
oftheuppercord | N\
hanger as shown. \_ | |
This helps keepthe
power cord out of Cz’;f“';’?‘“
the path of the Hloor
nozzie.
Giuick . Wrap the
i’;if&ff Corc power cord
g8 around the
Fowsr quick release
Cord card hanger
Lower and lower cord
Cord hanger, and
Hanger clip the plug
onto the power
cord.

PERATING INSTRUCTIONS

1. Turn the quick
release cord hanger
to either side and
down to release the
power cord.

2. Unclip the power cord plug from the power
cord and pull the cord off the quick release cord
hanger. Check to be sure the power cord is still
locked into the locking notch. See CORD
ASBEMBLY.

3. Check to see if the cleaner has bag
installed. See DUST BAG CHANGING.

4. Piug the polarized power cord into a 120
Volt elecirical outlst.

NOTE: To reduce the risk of elsctric shock, this
vacuum cleaner has a polarized plug, ong blade is
wider than the other. This plug will it in a polarized
outlet only one way. If the plug does not fit fully in
the outlet, revarse the plug. If it still does not fit,
contact & qualified electrician to install the proper
outlet. Do not change the plug in any way.

| WARNING

Personal injury and Produot Damage

Hazard!

« DO NOT plug in if switch is in ON position.
Personal injury or product damage could
resufl.

« 3O NOT use oullets sbove counters. Damage |
o Hems in surrounding arsa could ocour,




This vacuum cleansr is designed with an Automatic

Heignt Adustment which adjusts the floor nozzle to
the proper height of any carpet plle.

Thie height of floor nozzle is instantly and
automatically adjiusted when you move from one
carpeted area 1o anciher,

Release the handle by stepping on the
embossed part on either side of the flioor nozzle
and pulling back and down on the handle with
yaur hand.

The vacuum
cleaner has three
positions:

- Upright for storage
and when using
cleaning tools.

- Angied for carpet
and fioor cleaning.

- Low for reaching
under furniture,

The OOt swilch is jocated on the vacuum
cleaner body iust below and to the side of the
handle, Push the switch fo ON fo start the
tleaner and to OFF to stop it.

e QIO
Powar Switch

Corgd

Cravice Too}
Extension
Wand

Dusting
Brush

Hose

Hose Connecior

TO USE ATTACHMENTS

Remove the lower end of the hose from the
cleaner by grasping the hose connector,
twisting and puliing straight out.

NOTE: The motor protactor may open causing
poor pick up, whan using attachments or when
cleaning new carpet, due fo reduced airflow
caused by the attachrnents themselves, or by
new carpst fuzz filling the bag quickly. See
CLOG BEMOVAL.

¥ WARNING

Etectric shook and Personal Injury
Hazard

Disconnect elecirical supply before servicing
of cleaning the unil. Failure o do so could
resulf in electric shock or personal injury from
cleanet suddenly starting. -




Extension )
Wand

Remove the extension wand from its slorage
position.

Remove the crevice tool from ifs storage
position in the wand. Attach the extension wand
onto the open end of the hose.

Add the crevice tool to the end of the wand by
inserting and twisting slightly. The crevice tool
doubles as another wand, because the dusting
brush/upholstery tool will fit onto its tip, allowing
for maximum cleaning reach. The brush/tool
may also be attached directly to the extension
wand.

Hose

Extension
Wand

Crevice
Tool

Te dusting brush has two options. When the
front brush is removed the remaining part can
be used as an upholstery tcol.

Upholsiery
Tool

Dusting
Brush

¥ cAuTION

When using attachments, be careful

not to overextend the hose when

reaching. Trying fo reach beyond the

hose stretch capability could cause
the cleaner to tip over.

TO STORE ATTACHMENTS

Remove dusting brush/upholstery fool from
wand. Snap into its storage location.

Remove crevice ool from the wand by twisting.

Remove the extension wand from the hose.
Twist the wand and pull from the hose end.

Place the crevice too! down into the extension
wand. Snap wand into its storage location.

Be sure the unitis turned off. Reinsert the hose
fully into hose coupling from which it was
removed. Press firmly {o assure connection.

WARNING
Personal Injury Hazard

DO NOT piace hands or Teet
undernaath the unit when inserting the
hose. The agitator revolves rapidly
when the vacuum is turned on.




CLEANING AREA
ATTAGHMENT o
Furniture® gfxﬁ:ﬁ | Drapes™ Slalrs Walls
BUSTING ;
BRUSH X ; X X
CREVICE
ToOL ) 4 X )4
UPHOLSTERY €
TOOL X X X

“ Always clean attachments before using on fabrics.

Carpet edges For hest cleaning results, keep the airflow
Guide efther side or the front of the nozzle passage tlear.

along a bassboard. The full length brushes help | gecagionally, check each of the areas indicated
remove dirt at carpet edges. for clogs.

Stairs

Put handle in full upright position. Use the
cravice tool or dusting brush/upholstery tool.

- Always unplug the cleaner from the cutlet
before checking for clogs.

smnal’ injury Hazard

Use care if vacuum cleaner is placed on
stairs. If it fails, personal injury or property
damage could result.




Electric Shock And Personal Injury
Hazard
Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in

cleaner suddenly starting.

electric shock or personal injury from |

E-Z BELT CHECK

e
Y
R

The E-Z Belt Check consists of two lafches on

the top of the floor nozzie. These laiches aliow
for sasy removal of the nozzle cover fo changs
the belf or clean the agitator.

Flace thumbs on laiches, push outward, and
raise cover.

To replace nozzle cover, insert tabs into slots,
fower cover onlo nozzle, and push laiches into
sSeCUrs,

This vacuum has a motor protector by-pass
valve which automatically opens to provide
cooling air to the motor when a clog prevents
the normat flow of air to the motor. If the by-
pass valve opens 1o prevent motor overheating
and possible damage fo the vacuum, you will
notice a change of sound as air rushes through
the valve opening.

fhotor
Protecior

To correct problem:
Check for and remove clogs.
See CLOG REMOVAL.



CA%E

Always follow all safs%y precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock And Personal Injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.

 Failure to do so could result in
electric shock or personal injury from
cleaner suddenly starting.

Gather the cord and wrap it loosely around the
guick release cord hanger and lower cord
hanger.

:ﬁiaric Shock And Personal Injury

Stora the cleanerina Hazard

dry, indoor area, on the Wrapping the cord too tightly puls
floor with the handle stress on the cord and can cause
locked in the upright cord damage. A damaged cord is an
position. electric shock hazard and could
cause personal injury or damage.

Unplug cord from wall outlet. DO NOT

PN caution

drip water on cleaner.

Clean exterior using a clean, soft cloth that has | Pyl 4 "

been dipped in a solution of mild liquid | Do not use attachments if they are
detergent and water, then wrung dry. Wipe dry wet. Attachments used in dirty areas,
after cleaning. - | such as under a refrigerator, should

not be used on other surfaces until
they are washed. They could leave
marks.

Wash attachments in warm soapy waler, rinse
arwd air dry. Do not clean in dishwasher.

11-
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Q REMOVE B

| Always unplug power cord from
slecirical outiet before performing
any service on vacuum.

Pull the dust cover
orip forward.
Remove cover and
lay aside.

Dust
Cover

Grasp the dust bag
collar and pull
gently, carefully
removing the dust
bag.

Throw away the
usad dust bag.

Do not reuse.

| NEVER REUSE A DUST BAG. Very
fine materials, such as carpet
freshener, face powder, fine dust,
 plaster, soot, efc. can clog the bag
' and cause it to burst before it is full,
Change bag more often when
vacuuming these materials.

oy - Check the bag
5 : M‘“\\ 331 holder and the
Hotdor o motor safety fitter.

5

| B either is blocked,

%a% s check them. See
sty (|74 || MOTOR SAFETY
Motor = | F E’:{Eﬁ
4 gage%y % CLEANING.

Filigr ~

TO REPLACE

Unfold the new dust bag.

insert the dust bag
oro the bag holder
completely by
holding the bag
collar as shown and
shapping it info
position.

Be sure bottom of dust bag is completely within
dust bag cavity prior to replacing the dust
cover.

Position the dust
cover so s

positioning tab fits [
into the slot on the |
vacuum body base.

Close the dust
COVET.

You will hear a
distinct snap when
cover is securely
closed.

Dust—t
Cover




Check motor safety filter frequently.

If the motor safety filter, located in the botlom of
the dust bag cavily is dirty, remove it by pulling
forward out from under the ribs.

Foam . ' ‘{/ é '
Filier i

Wash the foam filter in warm scapy water.
Finse and dry thoroughly by squeezing the filter
in your hand and letfing it air dry,

DO NOT wash filler In the dishwasher,
DO NOT install damp filter.

Replace the foam filter by sliding it back into
place under the ribs in the dust bag cavity.

Eleciric Bhock Hazard

Do not operate the cleaner without
the motor safety filter. Be sure the
filter is dry and properly installed to
prevent mofor failure and/for electric
shock.

Always unplug power cord from
electrical outlet before performing
any service on vacsuum.

'WARNING

| Do not operate without exhaust filter.
i

Clean the exhaust filter when it becomes dirly,
or replace it with a new one. Wash the dirty
filter beneath cold, running water to clean it.
Allow 1o air dry before retuming it fo the
vaguLim,

Do not attempt fo clean the filter with a brush,
A brush will permanently damage the filter,
causing dust to blow back into the reom when
yout are vacuuming.

If you use vacuurn frequently, vou should
replace the filter every 6 months.

Check filter freguently.

Pull the dust cover forward. Remove and lay
aside.

Remove the exhaust filter by pulling it cut.
13l 1

Exhaust
Filiar

Replace the filter so that the white side faces
out.

Caretully replace the dust cover by placing tabs
in slots and pushing in until cover snaps into
place.




Eiectric Shock or Personal Irjury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit,
Failure to do so could result in
eleciric shock or personal injury
from cleaner suddenly starting.

Freguertly check and remove hait, string and
fint build-up in the brush area. If bulld-up
becomes excessive, follow the steps below.

TO REMOVE BELT
Disconnect power cord from electrical outiet.
i.atci:res

Slide E-Z Balt
Check latches
outward and
remove nozzle
cover.

Position hands on the agitator, [ the belt is stil
atiached to the agiator, sever with scissors and
remove it. Carefully lift the tight end of the
agitator and then the leff end.

Note: It may be necessary o pull on the edge
of the bumper 1o aliow the ends of the agitator
to be removed easily.

Personal injury Hazard

Be careful when removing the
agitator as the belt tension iz high.
Failure to do so could result in
personal injury from the agitator
releasing quickly and snapping away.

TO CLEAN AGITATOR

Note: I order 1o keep cleaning efficiency high
and fo prevent damage to your vacuum, the
agitator must be cleaned every time the belt is
changed.

The agitator must be cleaned according to the
following schedule:

Vacuum Use Clean Agitator
HEAVY every week
{used daily)

MODERATE every month
{used 2-3 fimesiweek)

LIGHT every 2 morihs

{used 1 time/week)

E} .m‘. disassemble the end cap,
or you will damage the agitator.

End Cap

~t4-



TO REPLACE BELT

Loop the new belt on the motor shaft.

Belt
Puiley

Note: See PARTS AND FEATURES for belt
number.

Loop the other end of the belt on the belt pulley
or the agitator,

Insert the left end cap, arrow down, into its slot
in the nozzle base. Pull the agitator forward and
insert the right end cap, arrow down, into its slot
in the nozzle base.

Note: Care must be taken due to the belt
tension during reassemnbly.

itat
Agitator Nozzle

Base Siot
Bumper

End Cap

Press firmly, checking 1o see that each end is
completely inserted.

Agitator >

Belt

Check 1o see that the belt is cantered on the
belt pulley. Turn the agitator with your fingers to
see that it turns freely.

Replace the nozzle cover and secure the
latches.

-15-



TO REPLACE AGITATOR

Remove the nozzle cover and agitator, See

MR BELT GHANGING AND AGITATOR
Electric Shock or Personal Injury - CLEANING.
Harard

Replace agitator with & new one,
Disconnect electrical supply before || po ccampie the balt, agitator and nozzle cover,

servicing or cleaning the unit. | See BELT CHANGING AND AGITATOR
Failure to do so could resull in | CLEANING.

electric shock or personal injury
from cleaner suddenly starting.

TO CHECK AGITATOR

Tum the vacuum over to check for worn
brushes, When brushes are wom to the level of
the base plate belt guard, replace the agitator.

Base F‘%ateéeit Guard

i Giﬁ;}g . Fixing Holder
Bearing :

Washer |

Fixing Holder
Bearing  End Cap

18-



Ahways follow ail safety precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock Or Personal injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in
electric shock or personal injury
from cleaner suddenly starting.

If the cleaner does not seem 1o have adequate
suction, first chack fo see ifthe bagisfullorfa
filter is clogged. Ses instructions in DUST BAG
CHANGING and MOTOR SAFETY FILTER
CLEANING.,

If the bag and filter areas are free of clogs,
check the hose area. Remove the lower end of
the hoss from the cleansr by grasping the hose
connector, twisting, and pulling straight out.

Plug in the vacuum |
and fum it on, 1

Streteh the hoss 1o
maxirnum length
and then allow the
hose torslum o iis
storage length.

Turn the unit off
and unplug the unit.

Remove any visible
clogs from the
hose.

& H:;;s@

Gonnecior

Fe-insert the hose into the opening on the
lower body from which it was removed. Press
firmly fo assure connection.

If the bag and filler areas and the hose areas
are free of clogs, check the floor nozzle area.
To check this area, see the sections on BELT
CHANGING AND AGITATOR CLEANING.

Return the cleaner to the upright position before |
plugging into an electrical outlet.

For best cleaning results,
keep the airflow passage
open, You should check  §
your vacuum
occasionally for clogs.
The arrows In this figure
indicate the airflow path
where clogs ooour.
Unplug vacuum before
checking for clogs.

F’erna! Injury Hazard

DO NOT place hands or feet
underneath the unit when inserting
the hose. The agitator revolves
rapidly when the vacuum is turned on
and is in the carpet setting.

-1 7-



Feview this chart fo find do-it-yourself solutions for minor performance problems. Any other service
needed, other than those described in this owner's manual, should be performed by a Sears o other
qualified service rapresentative.

A

N

Electric Shock Hazard

Disconnect electrical supply before servicing or cleaning the unit.
Failure fo do so could result in electric shock or personal injury.

Cleaner won't
start,

fuse gt household service
panel.
3. ONAOFE

2. "¥ mnd cirout ?:mﬁk@migwn

switeh not tumed ON. 13,

. Plug i fir
. Rese: cirouit

switch 1o ON.
hreaker or replace tuse.

#y, press the ON/OF

Push ONIOFF switoh o 0N,

Poor Job of dint
pick-ug,

Pae

. Rulor ciiuucwd dusl bag.
2. Wrong pile height setiing
3. Wom agitator.

. Glogoed nozzie or dirt tube.

g%_

& Clogaed hose.

B. Hole in hose.

7. Brokerdmispiased beit,

&. Hose not inserted fully.

%, Moter profection system
sotvated.

1, Dirty filters.

mm‘w@mizzwmﬂ

pan

. Change dust bag, {page 12}

- Adiust setting, (page 7.

. Reptace agiator, {page 1€§
Clean nozzie area, (page 171
. Check for siegs, {page 17).

Repiace hose.
Replace/iix balt, (page 14-18},

. insert hose iy, {page 7-8%.
- Cheok for ciogs, {page 171,

Cloar filters, loage 131

Claaner picks up
movable rugs, or
pushes too hard,

1. Wrong pils height setting.

Addiust setling, {page 7).

Agitator does not
U,

1. Broken beft,
2. Belt instalisd

rrmorrectly.

. Heplace beli, (page 15,
2. Check BELT CHANGING AND AGITATOR

CLEANING, (page 1418

Performance
frudicator, some
models, is re.

1 Full or clogaed dust bag,
2. Birty filters.

3. Clogped airilow passage-dirt

fhe nozele, hogs,
4, Certain atftschment tools,

£2 DY s

-

. Change dust bag, {page 123
. Clear fiters, {page 13).
 Clear dlog from aitflow passage, {page 7).

- Should return to rormal when tool is remowved,

#5 vatuimm is
shut off.

floor selector shaft,

Alr flow restricted] 1. Aftachment use restricts air 1. Check ATTACHMENTE, (page 7-8).

with attachment fow,

use, Sound 2. New caret fuzy clogged air 2. Check CLOG REMOVAL s olean hose,
changes., path. {page 17},

Excessive noise | 1. Bell rubbing on carpelibare 1. Push selector all the way forward,

18-




Haster Protection Agreements
Cengratulstions on making g smart purchage,
Your new Kenmore® product is designed and
factured for years of dependable oparation.
fike alf products, # may reguire preventive
rgintenance or repalr from fime to tims,

That's when having a Master Protestion Agreement
can save you money and aggravation.

Purchase a Master Protection Agresrent now and
protect yourself from unexpected hassle ang
BXpEnIe,

Buti

o
#

The Master Protaction Agresment slao helpe extend

e life of your new product. Here's what

the Agreement

W Expert service by cur 12,000 profescional repair
specialists

At Unfimited service and no charge for parts
labor on gl covered repairs

&7 "No-lemon” guaraniee - replacement of vour
covared product if four or more product faliures
aocur withing iwelve monihs

&/ Product replacement if your covered product
can't be fxed

&2 Annual Preventive Maintenance Check af your
reguest ~ no exira charge

& Fast help i}y phone ~ phone support from a
Sears technician on products req&:crmc: in-home
repalr, plus convenient repair schediding

& Power surge protection sgainst electrical
damage due o power fuctuations

& Fental reimbursement if repair of your covered
product takes longer than promised

and

inclided in

49

Onoe you purchase the Agreemert, a simple phone
call o all that it takes for vou to schedule service,

You can cali anytime day or might, or schedule a

service appoirtment online.

Sears has over 12,000 p*mfess%ﬁmaé raper specialisie,

who have asvess ts over 4.5 million qusity parts and
ceessonas, That's the kind of Qr@f@ﬁ:icﬁaiésm YU

cary count on o help prolong the bife of your new
purchase for years to come, Purchase your Master
Protection Agr@e"r&en‘: today!

Some Initations and exclusions apoly.

For prices and additional information call
1-B00-B2 76658,

Sears Installation Service

For Sears professionsl | ion of home
appliances, gerage doar cpeners, water hesters, and
other maior home items, in the U5 A, call

1-800-4-MY-HOME™




Your Home

For repair — in your home — of all major brand appliances,
lawn and garden equipmerit, or heating and cooling systems,
no matter who made i, no matier who sold it!

For the replacement parts, accessories and
owner's manuals that you need 1o do-it-yoursell.

For Sears professional installation of home appliances
and items like garage door openers and water healers,

1-800-4-MY-HOME® 2417 /385

{1-800-465-4863) {LLS.A, and Canavle)
LAt UR STt e 1 WL SaIS.C8
Our Home

For repair of carry-in products like vacuums, lawn equipment,
and electronics, call or go on-line for the nearast
Sears Parls and Repair Center.
1-800-488-1222 24777865  (U.S.A only)

WYL SBRTS.COMm

To purchase a protection agreement (U.S.A))
or maintenance agreement (Canada) on a product serviced by Sears:
1-800-827-6855 (USA) 1-800-361-6665 (Canada)

Para pedir servicio de reparacion =~ Au Canada mur semne en francals:
a {:ic;emlm io, y para; Gfﬁﬁnar piems: : : ERHIC

- ?: X iz pondog gg

© Sears, Foshudcarsd Co.

© Registered Trademark /™ Trademark / ™ Service Mark of Sears, Rosbuck and Co.
© Marca Registrada / ™ Marca de Fébrica / ™ Marca de Servicio de Sears, Roebuck and Co.
¥ siargue de commerce / M Marque déposée de Sears, Rosbuck and Co.



Owner's Manual
Manual del Propietario

Vacuum Cleaner

Aspiradora

Model, Modelo
721.33078
721.33079

CAUTION: Read and follow all safety Directions for Use r
and operating instructions before first It is a violation of Federal law to use this =4
use of this product. proguct in a manner inconsistent with its Juedl

labeling.

CUIDADO: Lea y sigue todas las

instrucciones de operacién y seguridad Direcciones de uso

antes del usc de este producto. £s una violacion a la ley Federal utilizar
gste producto de una manera contraria
con su etiquetado.

Sears, Roebuck and Co., Hofiman Estates, IL 60179 US.A
WWw.sears.com

PART No. : 3828FI3841A Printed in China
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Please read this guide. It will help you assemble and oparate your new Kernmore vacuum in the safest
and most elfeclive way.

For more information about the care and operation, call your nearest Sears stora.

You will need the complete model and serlal numbers when requesting information.

Your vacuum's model and seral numbers are located on the Model and Serial Number Plals.

Use the space below o record the model number and setial number of your new Kenmore vacuum.

ioost No,

Serial No.

Date of Purchase

Keep this book and your sales check {receipl) in a safe place for future reference,

LIMITED ONE YEAR WARRANTY ON KENMORE VACUUM CLEANER

This warranty is for one year from the date of purchase, and includes only private household
vacuum cleaner yse. During the warranty vear, when this vacuum cleaner is operated and
maintained according to the owner's marwal instructions, Sears will repair any defects in materiat
or workmanship free of charge.

This warranty excludes vacuum bags, belts, light bulbs, and filters, which are expendable parts
and become worn during hormal use,

For warraniy service, return this vacuum cleaner to the nearest Sears Parls and Repair
Center in the United Stales.

This warranty applies only while this product is in use in the United States.

This warranty gives you specific legal rights, and you may also have other rights which vary from
state 1o state.

Sears, Roebuck and Co., D/817WA, Hoffman Estates, IL 60179

0.



- To reduce the risk of fire, electric shock, or injury:

Your safety is important fo us. To reduce the risk of fire, electric shock, injury to
persons or damage when using your vacuum cleaner, follow basic safety precautions

including the following:

Read this manual before assembling or using
your vacuum cleaner.

Use your cleaner only as desctibed in this
manual. Use only with supplied attachments.
To reduce the risk of electric shock - Do not
use ouldoors or on wet surfaces.
Disconnect electrical supply before servicing
of cleaning out brush area. Failure 1o do so
could result in electric shock or brush suddenly
starting.

Always turn cleaner off before conniecting or
disconnecting the hose.

Always turn cleaner off before unplugging.

Do not unplug by pulling on cord. To unplug,
grasp the plug, not the cord.

Hold plug when rewinding onto cord reel,

Do not allow plug 1o whip when rewinding.
Do not use with damaged cord or plug. If
cleaner is not working as it should, has been
dropped, damaged, left outdoors, or dropped
info water, return it o a Sears Service Center.
Do not pull or carry by cord, use cordas a
handle, close door on cord, or pull cord around
sharp edges or comers. Do not run cleaner over
cord. Keep cord away from heated surfaces,
Do not leave cleaner when plugged in. Unplug

from outlet when not in use and before servicing.

Do not allow fo be used as a toy. Close atfention
is necessary when used by or near children,

Do not handle plug or cleaner with wet hands.

E INSTRUCTION

Do not operate the cleaner with a punciured
hose. Replace if cut or worn, Avoid vacuuming
sharp objects.

Do not use with any opening blocked; keep
free of dust, lint, hair and anything that may
reduce air flow.

Keep halr, loose clothing, fingers, and all paris
of body away from openings and moving parts.
Do not use cleaner without dust bag and/or
filters in place.

Always change the dust bag after vacuuming
carpet cleaners or freshener, powders and fine
dust. These praducts clog the bag, reduce
airflow and can cause the bag to burst. Failure
to change bag could cause permanent damage
to the cleaner.

Do not use the cleaner to pick up sharp hard
objects, small toys, pins, paper, efc. They may
damage the cleaner or dust bag.

Do not pick up anything that is burning or smoking,
such as cigarettes, matches, or hot ashes.

Do not use vacuum cleaner

to pick up flammable or combustible fiquids
(gasoline, cleaning fluids, perfumes, efc.), or use
in areas where they may be present. The fumes
from these substances can create a fire hazard
ar explosion.

Use extra care when cleaning on stairs. Do not
put on chairs, tables, etc. Keep on floor.

You are responsible for making sure that your
vacuum cleaner is not used by anyone unable
to operaie it properly.

Proper assembly and safe use of your vacuum cleaner are your responsibilities. Your cleaner is
intended only for household use. Read this Owner’'s Manual carefully for important use and
safety information. This guide contains safety statements under warning and caution symbols.
Please pay special attention fo these boxes and follow any instructions given. WARNING
statements alert you to such hazards as fire, electric shock, burns and serious personal injury.
CAUTION statements alert you to such hazards as moderate personal injury and/or property

damage.




it is important to know your vacuum cleaner's parts and fealures 1o assure s proper and safe

use. Review these before using your cleansr,

e Pari No,
Dusf Bag 50688
Belt 5275

Guick Release
Cord Hanger

Powar Cord i

Lower
Cord Hanger

Extension
Wand

Dusti ng Brughy e
Upholstery Tool

Motor Prolector ——

Handle

HMose Holder

Dust Cover

i1

Exhaust Pane] =i

Bumper

Hose

O/ Switch

E-Z Belt Checl(—

Crevice Togl «mmmnd

e EUOOE Nz 2l



Before assembling your vacuum, check the
PACKING LIST on the cover of the separate
Parts List Use this list i verify that you have
receivad all the components of your rew
Kenmore vacuim.

|  Electric Shock Hazard

Do not plug into the electrical supply until
the assembly is complete.

- Failure to do so could result in electric

- shock o injury.

HANDLE ASSEMBLY

Remove the screw located just below the top
adge of the back of the vacuum.

Position the handle as shown below and slide
the handle info the opening at the top of the
yacuum.

insert the screw so if passes through the
handle into the vacuum.,

Tighten the screw securely with a screwdriver.
it may be necessary fo adjust the handle
slightly.

| Do not overtighten.
| Overtightening could strip the screw holes.
1 Do not operate the cleaner without the
| screw in place.




HOSE ASSEMBLY

After the handle has been assembled fo the
body and power cord has been wrapped
around the cord hangers, inser! the upper end
of the hose into the opening on the body and
place the hose over the hose holder,

Hose
Holder

“Hose
Coupling

And then atfach the lower hose holder provided
in the aceessory bag to the body and clip hose
into the holder and slide hose onto the hose
coupling on floor nozzle and twist hose.

Make sure hose is firmly connected before
using the vacuum.

CORD ASSEMBLY
Make sure the quick release cord hanger is in
the upright position.

L ook the cord into Lockin

into the focking >
noich onthe body \\ 1!
oftheuppercord | N\
hanger as shown. \_ | |
This helps keepthe
power cord out of Cz’;f“';’?‘“
the path of the Hloor
nozzie.
Giuick . Wrap the
i’;if&ff Corc power cord
g8 around the
Fowsr quick release
Cord card hanger
Lower and lower cord
Cord hanger, and
Hanger clip the plug
onto the power
cord.

PERATING INSTRUCTIONS

1. Turn the quick
release cord hanger
to either side and
down to release the
power cord.

2. Unclip the power cord plug from the power
cord and pull the cord off the quick release cord
hanger. Check to be sure the power cord is still
locked into the locking notch. See CORD
ASBEMBLY.

3. Check to see if the cleaner has bag
installed. See DUST BAG CHANGING.

4. Piug the polarized power cord into a 120
Volt elecirical outlst.

NOTE: To reduce the risk of elsctric shock, this
vacuum cleaner has a polarized plug, ong blade is
wider than the other. This plug will it in a polarized
outlet only one way. If the plug does not fit fully in
the outlet, revarse the plug. If it still does not fit,
contact & qualified electrician to install the proper
outlet. Do not change the plug in any way.

| WARNING

Personal injury and Produot Damage

Hazard!

« DO NOT plug in if switch is in ON position.
Personal injury or product damage could
resufl.

« 3O NOT use oullets sbove counters. Damage |
o Hems in surrounding arsa could ocour,




This vacuum cleansr is designed with an Automatic

Heignt Adustment which adjusts the floor nozzle to
the proper height of any carpet plle.

Thie height of floor nozzle is instantly and
automatically adjiusted when you move from one
carpeted area 1o anciher,

Release the handle by stepping on the
embossed part on either side of the flioor nozzle
and pulling back and down on the handle with
yaur hand.

The vacuum
cleaner has three
positions:

- Upright for storage
and when using
cleaning tools.

- Angied for carpet
and fioor cleaning.

- Low for reaching
under furniture,

The OOt swilch is jocated on the vacuum
cleaner body iust below and to the side of the
handle, Push the switch fo ON fo start the
tleaner and to OFF to stop it.

e QIO
Powar Switch

Corgd

Cravice Too}
Extension
Wand

Dusting
Brush

Hose

Hose Connecior

TO USE ATTACHMENTS

Remove the lower end of the hose from the
cleaner by grasping the hose connector,
twisting and puliing straight out.

NOTE: The motor protactor may open causing
poor pick up, whan using attachments or when
cleaning new carpet, due fo reduced airflow
caused by the attachrnents themselves, or by
new carpst fuzz filling the bag quickly. See
CLOG BEMOVAL.

¥ WARNING

Etectric shook and Personal Injury
Hazard

Disconnect elecirical supply before servicing
of cleaning the unil. Failure o do so could
resulf in electric shock or personal injury from
cleanet suddenly starting. -




Extension )
Wand

Remove the extension wand from its slorage
position.

Remove the crevice tool from ifs storage
position in the wand. Attach the extension wand
onto the open end of the hose.

Add the crevice tool to the end of the wand by
inserting and twisting slightly. The crevice tool
doubles as another wand, because the dusting
brush/upholstery tool will fit onto its tip, allowing
for maximum cleaning reach. The brush/tool
may also be attached directly to the extension
wand.

Hose

Extension
Wand

Crevice
Tool

Te dusting brush has two options. When the
front brush is removed the remaining part can
be used as an upholstery tcol.

Upholsiery
Tool

Dusting
Brush

¥ cAuTION

When using attachments, be careful

not to overextend the hose when

reaching. Trying fo reach beyond the

hose stretch capability could cause
the cleaner to tip over.

TO STORE ATTACHMENTS

Remove dusting brush/upholstery fool from
wand. Snap into its storage location.

Remove crevice ool from the wand by twisting.

Remove the extension wand from the hose.
Twist the wand and pull from the hose end.

Place the crevice too! down into the extension
wand. Snap wand into its storage location.

Be sure the unitis turned off. Reinsert the hose
fully into hose coupling from which it was
removed. Press firmly {o assure connection.

WARNING
Personal Injury Hazard

DO NOT piace hands or Teet
undernaath the unit when inserting the
hose. The agitator revolves rapidly
when the vacuum is turned on.




CLEANING AREA
ATTAGHMENT o
Furniture® gfxﬁ:ﬁ | Drapes™ Slalrs Walls
BUSTING ;
BRUSH X ; X X
CREVICE
ToOL ) 4 X )4
UPHOLSTERY €
TOOL X X X

“ Always clean attachments before using on fabrics.

Carpet edges For hest cleaning results, keep the airflow
Guide efther side or the front of the nozzle passage tlear.

along a bassboard. The full length brushes help | gecagionally, check each of the areas indicated
remove dirt at carpet edges. for clogs.

Stairs

Put handle in full upright position. Use the
cravice tool or dusting brush/upholstery tool.

- Always unplug the cleaner from the cutlet
before checking for clogs.

smnal’ injury Hazard

Use care if vacuum cleaner is placed on
stairs. If it fails, personal injury or property
damage could result.




Electric Shock And Personal Injury
Hazard
Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in

cleaner suddenly starting.

electric shock or personal injury from |

E-Z BELT CHECK

e
Y
R

The E-Z Belt Check consists of two lafches on

the top of the floor nozzie. These laiches aliow
for sasy removal of the nozzle cover fo changs
the belf or clean the agitator.

Flace thumbs on laiches, push outward, and
raise cover.

To replace nozzle cover, insert tabs into slots,
fower cover onlo nozzle, and push laiches into
sSeCUrs,

This vacuum has a motor protector by-pass
valve which automatically opens to provide
cooling air to the motor when a clog prevents
the normat flow of air to the motor. If the by-
pass valve opens 1o prevent motor overheating
and possible damage fo the vacuum, you will
notice a change of sound as air rushes through
the valve opening.

fhotor
Protecior

To correct problem:
Check for and remove clogs.
See CLOG REMOVAL.



CA%E

Always follow all safs%y precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock And Personal Injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.

 Failure to do so could result in
electric shock or personal injury from
cleaner suddenly starting.

Gather the cord and wrap it loosely around the
guick release cord hanger and lower cord
hanger.

:ﬁiaric Shock And Personal Injury

Stora the cleanerina Hazard

dry, indoor area, on the Wrapping the cord too tightly puls
floor with the handle stress on the cord and can cause
locked in the upright cord damage. A damaged cord is an
position. electric shock hazard and could
cause personal injury or damage.

Unplug cord from wall outlet. DO NOT

PN caution

drip water on cleaner.

Clean exterior using a clean, soft cloth that has | Pyl 4 "

been dipped in a solution of mild liquid | Do not use attachments if they are
detergent and water, then wrung dry. Wipe dry wet. Attachments used in dirty areas,
after cleaning. - | such as under a refrigerator, should

not be used on other surfaces until
they are washed. They could leave
marks.

Wash attachments in warm soapy waler, rinse
arwd air dry. Do not clean in dishwasher.

11-
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Q REMOVE B

| Always unplug power cord from
slecirical outiet before performing
any service on vacuum.

Pull the dust cover
orip forward.
Remove cover and
lay aside.

Dust
Cover

Grasp the dust bag
collar and pull
gently, carefully
removing the dust
bag.

Throw away the
usad dust bag.

Do not reuse.

| NEVER REUSE A DUST BAG. Very
fine materials, such as carpet
freshener, face powder, fine dust,
 plaster, soot, efc. can clog the bag
' and cause it to burst before it is full,
Change bag more often when
vacuuming these materials.

oy - Check the bag
5 : M‘“\\ 331 holder and the
Hotdor o motor safety fitter.

5

| B either is blocked,

%a% s check them. See
sty (|74 || MOTOR SAFETY
Motor = | F E’:{Eﬁ
4 gage%y % CLEANING.

Filigr ~

TO REPLACE

Unfold the new dust bag.

insert the dust bag
oro the bag holder
completely by
holding the bag
collar as shown and
shapping it info
position.

Be sure bottom of dust bag is completely within
dust bag cavity prior to replacing the dust
cover.

Position the dust
cover so s

positioning tab fits [
into the slot on the |
vacuum body base.

Close the dust
COVET.

You will hear a
distinct snap when
cover is securely
closed.

Dust—t
Cover




Check motor safety filter frequently.

If the motor safety filter, located in the botlom of
the dust bag cavily is dirty, remove it by pulling
forward out from under the ribs.

Foam . ' ‘{/ é '
Filier i

Wash the foam filter in warm scapy water.
Finse and dry thoroughly by squeezing the filter
in your hand and letfing it air dry,

DO NOT wash filler In the dishwasher,
DO NOT install damp filter.

Replace the foam filter by sliding it back into
place under the ribs in the dust bag cavity.

Eleciric Bhock Hazard

Do not operate the cleaner without
the motor safety filter. Be sure the
filter is dry and properly installed to
prevent mofor failure and/for electric
shock.

Always unplug power cord from
electrical outlet before performing
any service on vacsuum.

'WARNING

| Do not operate without exhaust filter.
i

Clean the exhaust filter when it becomes dirly,
or replace it with a new one. Wash the dirty
filter beneath cold, running water to clean it.
Allow 1o air dry before retuming it fo the
vaguLim,

Do not attempt fo clean the filter with a brush,
A brush will permanently damage the filter,
causing dust to blow back into the reom when
yout are vacuuming.

If you use vacuurn frequently, vou should
replace the filter every 6 months.

Check filter freguently.

Pull the dust cover forward. Remove and lay
aside.

Remove the exhaust filter by pulling it cut.
13l 1

Exhaust
Filiar

Replace the filter so that the white side faces
out.

Caretully replace the dust cover by placing tabs
in slots and pushing in until cover snaps into
place.




Eiectric Shock or Personal Irjury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit,
Failure to do so could result in
eleciric shock or personal injury
from cleaner suddenly starting.

Freguertly check and remove hait, string and
fint build-up in the brush area. If bulld-up
becomes excessive, follow the steps below.

TO REMOVE BELT
Disconnect power cord from electrical outiet.
i.atci:res

Slide E-Z Balt
Check latches
outward and
remove nozzle
cover.

Position hands on the agitator, [ the belt is stil
atiached to the agiator, sever with scissors and
remove it. Carefully lift the tight end of the
agitator and then the leff end.

Note: It may be necessary o pull on the edge
of the bumper 1o aliow the ends of the agitator
to be removed easily.

Personal injury Hazard

Be careful when removing the
agitator as the belt tension iz high.
Failure to do so could result in
personal injury from the agitator
releasing quickly and snapping away.

TO CLEAN AGITATOR

Note: I order 1o keep cleaning efficiency high
and fo prevent damage to your vacuum, the
agitator must be cleaned every time the belt is
changed.

The agitator must be cleaned according to the
following schedule:

Vacuum Use Clean Agitator
HEAVY every week
{used daily)

MODERATE every month
{used 2-3 fimesiweek)

LIGHT every 2 morihs

{used 1 time/week)

E} .m‘. disassemble the end cap,
or you will damage the agitator.

End Cap

~t4-



TO REPLACE BELT

Loop the new belt on the motor shaft.

Belt
Puiley

Note: See PARTS AND FEATURES for belt
number.

Loop the other end of the belt on the belt pulley
or the agitator,

Insert the left end cap, arrow down, into its slot
in the nozzle base. Pull the agitator forward and
insert the right end cap, arrow down, into its slot
in the nozzle base.

Note: Care must be taken due to the belt
tension during reassemnbly.

itat
Agitator Nozzle

Base Siot
Bumper

End Cap

Press firmly, checking 1o see that each end is
completely inserted.

Agitator >

Belt

Check 1o see that the belt is cantered on the
belt pulley. Turn the agitator with your fingers to
see that it turns freely.

Replace the nozzle cover and secure the
latches.

-15-



TO REPLACE AGITATOR

Remove the nozzle cover and agitator, See

MR BELT GHANGING AND AGITATOR
Electric Shock or Personal Injury - CLEANING.
Harard

Replace agitator with & new one,
Disconnect electrical supply before || po ccampie the balt, agitator and nozzle cover,

servicing or cleaning the unit. | See BELT CHANGING AND AGITATOR
Failure to do so could resull in | CLEANING.

electric shock or personal injury
from cleaner suddenly starting.

TO CHECK AGITATOR

Tum the vacuum over to check for worn
brushes, When brushes are wom to the level of
the base plate belt guard, replace the agitator.

Base F‘%ateéeit Guard

i Giﬁ;}g . Fixing Holder
Bearing :

Washer |

Fixing Holder
Bearing  End Cap

18-



Ahways follow ail safety precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock Or Personal injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in
electric shock or personal injury
from cleaner suddenly starting.

If the cleaner does not seem 1o have adequate
suction, first chack fo see ifthe bagisfullorfa
filter is clogged. Ses instructions in DUST BAG
CHANGING and MOTOR SAFETY FILTER
CLEANING.,

If the bag and filter areas are free of clogs,
check the hose area. Remove the lower end of
the hoss from the cleansr by grasping the hose
connector, twisting, and pulling straight out.

Plug in the vacuum |
and fum it on, 1

Streteh the hoss 1o
maxirnum length
and then allow the
hose torslum o iis
storage length.

Turn the unit off
and unplug the unit.

Remove any visible
clogs from the
hose.

& H:;;s@

Gonnecior

Fe-insert the hose into the opening on the
lower body from which it was removed. Press
firmly fo assure connection.

If the bag and filler areas and the hose areas
are free of clogs, check the floor nozzle area.
To check this area, see the sections on BELT
CHANGING AND AGITATOR CLEANING.

Return the cleaner to the upright position before |
plugging into an electrical outlet.

For best cleaning results,
keep the airflow passage
open, You should check  §
your vacuum
occasionally for clogs.
The arrows In this figure
indicate the airflow path
where clogs ooour.
Unplug vacuum before
checking for clogs.

F’erna! Injury Hazard

DO NOT place hands or feet
underneath the unit when inserting
the hose. The agitator revolves
rapidly when the vacuum is turned on
and is in the carpet setting.

-1 7-



Feview this chart fo find do-it-yourself solutions for minor performance problems. Any other service
needed, other than those described in this owner's manual, should be performed by a Sears o other
qualified service rapresentative.

A

N

Electric Shock Hazard

Disconnect electrical supply before servicing or cleaning the unit.
Failure fo do so could result in electric shock or personal injury.

Cleaner won't
start,

fuse gt household service
panel.
3. ONAOFE

2. "¥ mnd cirout ?:mﬁk@migwn

switeh not tumed ON. 13,

. Plug i fir
. Rese: cirouit

switch 1o ON.
hreaker or replace tuse.

#y, press the ON/OF

Push ONIOFF switoh o 0N,

Poor Job of dint
pick-ug,

Pae

. Rulor ciiuucwd dusl bag.
2. Wrong pile height setiing
3. Wom agitator.

. Glogoed nozzie or dirt tube.

g%_

& Clogaed hose.

B. Hole in hose.

7. Brokerdmispiased beit,

&. Hose not inserted fully.

%, Moter profection system
sotvated.

1, Dirty filters.

mm‘w@mizzwmﬂ

pan

. Change dust bag, {page 12}

- Adiust setting, (page 7.

. Reptace agiator, {page 1€§
Clean nozzie area, (page 171
. Check for siegs, {page 17).

Repiace hose.
Replace/iix balt, (page 14-18},

. insert hose iy, {page 7-8%.
- Cheok for ciogs, {page 171,

Cloar filters, loage 131

Claaner picks up
movable rugs, or
pushes too hard,

1. Wrong pils height setting.

Addiust setling, {page 7).

Agitator does not
U,

1. Broken beft,
2. Belt instalisd

rrmorrectly.

. Heplace beli, (page 15,
2. Check BELT CHANGING AND AGITATOR

CLEANING, (page 1418

Performance
frudicator, some
models, is re.

1 Full or clogaed dust bag,
2. Birty filters.

3. Clogped airilow passage-dirt

fhe nozele, hogs,
4, Certain atftschment tools,

£2 DY s

-

. Change dust bag, {page 123
. Clear fiters, {page 13).
 Clear dlog from aitflow passage, {page 7).

- Should return to rormal when tool is remowved,

#5 vatuimm is
shut off.

floor selector shaft,

Alr flow restricted] 1. Aftachment use restricts air 1. Check ATTACHMENTE, (page 7-8).

with attachment fow,

use, Sound 2. New caret fuzy clogged air 2. Check CLOG REMOVAL s olean hose,
changes., path. {page 17},

Excessive noise | 1. Bell rubbing on carpelibare 1. Push selector all the way forward,

18-




Haster Protection Agreements
Cengratulstions on making g smart purchage,
Your new Kenmore® product is designed and
factured for years of dependable oparation.
fike alf products, # may reguire preventive
rgintenance or repalr from fime to tims,

That's when having a Master Protestion Agreement
can save you money and aggravation.

Purchase a Master Protection Agresrent now and
protect yourself from unexpected hassle ang
BXpEnIe,

Buti

o
#

The Master Protaction Agresment slao helpe extend

e life of your new product. Here's what

the Agreement

W Expert service by cur 12,000 profescional repair
specialists

At Unfimited service and no charge for parts
labor on gl covered repairs

&7 "No-lemon” guaraniee - replacement of vour
covared product if four or more product faliures
aocur withing iwelve monihs

&/ Product replacement if your covered product
can't be fxed

&2 Annual Preventive Maintenance Check af your
reguest ~ no exira charge

& Fast help i}y phone ~ phone support from a
Sears technician on products req&:crmc: in-home
repalr, plus convenient repair schediding

& Power surge protection sgainst electrical
damage due o power fuctuations

& Fental reimbursement if repair of your covered
product takes longer than promised

and

inclided in

49

Onoe you purchase the Agreemert, a simple phone
call o all that it takes for vou to schedule service,

You can cali anytime day or might, or schedule a

service appoirtment online.

Sears has over 12,000 p*mfess%ﬁmaé raper specialisie,

who have asvess ts over 4.5 million qusity parts and
ceessonas, That's the kind of Qr@f@ﬁ:icﬁaiésm YU

cary count on o help prolong the bife of your new
purchase for years to come, Purchase your Master
Protection Agr@e"r&en‘: today!

Some Initations and exclusions apoly.

For prices and additional information call
1-B00-B2 76658,

Sears Installation Service

For Sears professionsl | ion of home
appliances, gerage doar cpeners, water hesters, and
other maior home items, in the U5 A, call

1-800-4-MY-HOME™




Your Home

For repair — in your home — of all major brand appliances,
lawn and garden equipmerit, or heating and cooling systems,
no matter who made i, no matier who sold it!

For the replacement parts, accessories and
owner's manuals that you need 1o do-it-yoursell.

For Sears professional installation of home appliances
and items like garage door openers and water healers,

1-800-4-MY-HOME® 2417 /385

{1-800-465-4863) {LLS.A, and Canavle)
LAt UR STt e 1 WL SaIS.C8
Our Home

For repair of carry-in products like vacuums, lawn equipment,
and electronics, call or go on-line for the nearast
Sears Parls and Repair Center.
1-800-488-1222 24777865  (U.S.A only)

WYL SBRTS.COMm

To purchase a protection agreement (U.S.A))
or maintenance agreement (Canada) on a product serviced by Sears:
1-800-827-6855 (USA) 1-800-361-6665 (Canada)

Para pedir servicio de reparacion =~ Au Canada mur semne en francals:
a {:ic;emlm io, y para; Gfﬁﬁnar piems: : : ERHIC

- ?: X iz pondog gg

© Sears, Foshudcarsd Co.

© Registered Trademark /™ Trademark / ™ Service Mark of Sears, Rosbuck and Co.
© Marca Registrada / ™ Marca de Fébrica / ™ Marca de Servicio de Sears, Roebuck and Co.
¥ siargue de commerce / M Marque déposée de Sears, Rosbuck and Co.



Owner's Manual
Manual del Propietario

Vacuum Cleaner

Aspiradora

Model, Modelo
721.33078
721.33079

CAUTION: Read and follow all safety Directions for Use r
and operating instructions before first It is a violation of Federal law to use this =4
use of this product. proguct in a manner inconsistent with its Juedl

labeling.

CUIDADO: Lea y sigue todas las

instrucciones de operacién y seguridad Direcciones de uso

antes del usc de este producto. £s una violacion a la ley Federal utilizar
gste producto de una manera contraria
con su etiquetado.

Sears, Roebuck and Co., Hofiman Estates, IL 60179 US.A
WWw.sears.com

PART No. : 3828FI3841A Printed in China
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Please read this guide. It will help you assemble and oparate your new Kernmore vacuum in the safest
and most elfeclive way.

For more information about the care and operation, call your nearest Sears stora.

You will need the complete model and serlal numbers when requesting information.

Your vacuum's model and seral numbers are located on the Model and Serial Number Plals.

Use the space below o record the model number and setial number of your new Kenmore vacuum.

ioost No,

Serial No.

Date of Purchase

Keep this book and your sales check {receipl) in a safe place for future reference,

LIMITED ONE YEAR WARRANTY ON KENMORE VACUUM CLEANER

This warranty is for one year from the date of purchase, and includes only private household
vacuum cleaner yse. During the warranty vear, when this vacuum cleaner is operated and
maintained according to the owner's marwal instructions, Sears will repair any defects in materiat
or workmanship free of charge.

This warranty excludes vacuum bags, belts, light bulbs, and filters, which are expendable parts
and become worn during hormal use,

For warraniy service, return this vacuum cleaner to the nearest Sears Parls and Repair
Center in the United Stales.

This warranty applies only while this product is in use in the United States.

This warranty gives you specific legal rights, and you may also have other rights which vary from
state 1o state.

Sears, Roebuck and Co., D/817WA, Hoffman Estates, IL 60179

0.



- To reduce the risk of fire, electric shock, or injury:

Your safety is important fo us. To reduce the risk of fire, electric shock, injury to
persons or damage when using your vacuum cleaner, follow basic safety precautions

including the following:

Read this manual before assembling or using
your vacuum cleaner.

Use your cleaner only as desctibed in this
manual. Use only with supplied attachments.
To reduce the risk of electric shock - Do not
use ouldoors or on wet surfaces.
Disconnect electrical supply before servicing
of cleaning out brush area. Failure 1o do so
could result in electric shock or brush suddenly
starting.

Always turn cleaner off before conniecting or
disconnecting the hose.

Always turn cleaner off before unplugging.

Do not unplug by pulling on cord. To unplug,
grasp the plug, not the cord.

Hold plug when rewinding onto cord reel,

Do not allow plug 1o whip when rewinding.
Do not use with damaged cord or plug. If
cleaner is not working as it should, has been
dropped, damaged, left outdoors, or dropped
info water, return it o a Sears Service Center.
Do not pull or carry by cord, use cordas a
handle, close door on cord, or pull cord around
sharp edges or comers. Do not run cleaner over
cord. Keep cord away from heated surfaces,
Do not leave cleaner when plugged in. Unplug

from outlet when not in use and before servicing.

Do not allow fo be used as a toy. Close atfention
is necessary when used by or near children,

Do not handle plug or cleaner with wet hands.

E INSTRUCTION

Do not operate the cleaner with a punciured
hose. Replace if cut or worn, Avoid vacuuming
sharp objects.

Do not use with any opening blocked; keep
free of dust, lint, hair and anything that may
reduce air flow.

Keep halr, loose clothing, fingers, and all paris
of body away from openings and moving parts.
Do not use cleaner without dust bag and/or
filters in place.

Always change the dust bag after vacuuming
carpet cleaners or freshener, powders and fine
dust. These praducts clog the bag, reduce
airflow and can cause the bag to burst. Failure
to change bag could cause permanent damage
to the cleaner.

Do not use the cleaner to pick up sharp hard
objects, small toys, pins, paper, efc. They may
damage the cleaner or dust bag.

Do not pick up anything that is burning or smoking,
such as cigarettes, matches, or hot ashes.

Do not use vacuum cleaner

to pick up flammable or combustible fiquids
(gasoline, cleaning fluids, perfumes, efc.), or use
in areas where they may be present. The fumes
from these substances can create a fire hazard
ar explosion.

Use extra care when cleaning on stairs. Do not
put on chairs, tables, etc. Keep on floor.

You are responsible for making sure that your
vacuum cleaner is not used by anyone unable
to operaie it properly.

Proper assembly and safe use of your vacuum cleaner are your responsibilities. Your cleaner is
intended only for household use. Read this Owner’'s Manual carefully for important use and
safety information. This guide contains safety statements under warning and caution symbols.
Please pay special attention fo these boxes and follow any instructions given. WARNING
statements alert you to such hazards as fire, electric shock, burns and serious personal injury.
CAUTION statements alert you to such hazards as moderate personal injury and/or property

damage.




it is important to know your vacuum cleaner's parts and fealures 1o assure s proper and safe

use. Review these before using your cleansr,

e Pari No,
Dusf Bag 50688
Belt 5275

Guick Release
Cord Hanger

Powar Cord i

Lower
Cord Hanger

Extension
Wand

Dusti ng Brughy e
Upholstery Tool

Motor Prolector ——

Handle

HMose Holder

Dust Cover

i1

Exhaust Pane] =i

Bumper

Hose

O/ Switch

E-Z Belt Checl(—

Crevice Togl «mmmnd

e EUOOE Nz 2l



Before assembling your vacuum, check the
PACKING LIST on the cover of the separate
Parts List Use this list i verify that you have
receivad all the components of your rew
Kenmore vacuim.

|  Electric Shock Hazard

Do not plug into the electrical supply until
the assembly is complete.

- Failure to do so could result in electric

- shock o injury.

HANDLE ASSEMBLY

Remove the screw located just below the top
adge of the back of the vacuum.

Position the handle as shown below and slide
the handle info the opening at the top of the
yacuum.

insert the screw so if passes through the
handle into the vacuum.,

Tighten the screw securely with a screwdriver.
it may be necessary fo adjust the handle
slightly.

| Do not overtighten.
| Overtightening could strip the screw holes.
1 Do not operate the cleaner without the
| screw in place.




HOSE ASSEMBLY

After the handle has been assembled fo the
body and power cord has been wrapped
around the cord hangers, inser! the upper end
of the hose into the opening on the body and
place the hose over the hose holder,

Hose
Holder

“Hose
Coupling

And then atfach the lower hose holder provided
in the aceessory bag to the body and clip hose
into the holder and slide hose onto the hose
coupling on floor nozzle and twist hose.

Make sure hose is firmly connected before
using the vacuum.

CORD ASSEMBLY
Make sure the quick release cord hanger is in
the upright position.

L ook the cord into Lockin

into the focking >
noich onthe body \\ 1!
oftheuppercord | N\
hanger as shown. \_ | |
This helps keepthe
power cord out of Cz’;f“';’?‘“
the path of the Hloor
nozzie.
Giuick . Wrap the
i’;if&ff Corc power cord
g8 around the
Fowsr quick release
Cord card hanger
Lower and lower cord
Cord hanger, and
Hanger clip the plug
onto the power
cord.

PERATING INSTRUCTIONS

1. Turn the quick
release cord hanger
to either side and
down to release the
power cord.

2. Unclip the power cord plug from the power
cord and pull the cord off the quick release cord
hanger. Check to be sure the power cord is still
locked into the locking notch. See CORD
ASBEMBLY.

3. Check to see if the cleaner has bag
installed. See DUST BAG CHANGING.

4. Piug the polarized power cord into a 120
Volt elecirical outlst.

NOTE: To reduce the risk of elsctric shock, this
vacuum cleaner has a polarized plug, ong blade is
wider than the other. This plug will it in a polarized
outlet only one way. If the plug does not fit fully in
the outlet, revarse the plug. If it still does not fit,
contact & qualified electrician to install the proper
outlet. Do not change the plug in any way.

| WARNING

Personal injury and Produot Damage

Hazard!

« DO NOT plug in if switch is in ON position.
Personal injury or product damage could
resufl.

« 3O NOT use oullets sbove counters. Damage |
o Hems in surrounding arsa could ocour,




This vacuum cleansr is designed with an Automatic

Heignt Adustment which adjusts the floor nozzle to
the proper height of any carpet plle.

Thie height of floor nozzle is instantly and
automatically adjiusted when you move from one
carpeted area 1o anciher,

Release the handle by stepping on the
embossed part on either side of the flioor nozzle
and pulling back and down on the handle with
yaur hand.

The vacuum
cleaner has three
positions:

- Upright for storage
and when using
cleaning tools.

- Angied for carpet
and fioor cleaning.

- Low for reaching
under furniture,

The OOt swilch is jocated on the vacuum
cleaner body iust below and to the side of the
handle, Push the switch fo ON fo start the
tleaner and to OFF to stop it.

e QIO
Powar Switch

Corgd

Cravice Too}
Extension
Wand

Dusting
Brush

Hose

Hose Connecior

TO USE ATTACHMENTS

Remove the lower end of the hose from the
cleaner by grasping the hose connector,
twisting and puliing straight out.

NOTE: The motor protactor may open causing
poor pick up, whan using attachments or when
cleaning new carpet, due fo reduced airflow
caused by the attachrnents themselves, or by
new carpst fuzz filling the bag quickly. See
CLOG BEMOVAL.

¥ WARNING

Etectric shook and Personal Injury
Hazard

Disconnect elecirical supply before servicing
of cleaning the unil. Failure o do so could
resulf in electric shock or personal injury from
cleanet suddenly starting. -




Extension )
Wand

Remove the extension wand from its slorage
position.

Remove the crevice tool from ifs storage
position in the wand. Attach the extension wand
onto the open end of the hose.

Add the crevice tool to the end of the wand by
inserting and twisting slightly. The crevice tool
doubles as another wand, because the dusting
brush/upholstery tool will fit onto its tip, allowing
for maximum cleaning reach. The brush/tool
may also be attached directly to the extension
wand.

Hose

Extension
Wand

Crevice
Tool

Te dusting brush has two options. When the
front brush is removed the remaining part can
be used as an upholstery tcol.

Upholsiery
Tool

Dusting
Brush

¥ cAuTION

When using attachments, be careful

not to overextend the hose when

reaching. Trying fo reach beyond the

hose stretch capability could cause
the cleaner to tip over.

TO STORE ATTACHMENTS

Remove dusting brush/upholstery fool from
wand. Snap into its storage location.

Remove crevice ool from the wand by twisting.

Remove the extension wand from the hose.
Twist the wand and pull from the hose end.

Place the crevice too! down into the extension
wand. Snap wand into its storage location.

Be sure the unitis turned off. Reinsert the hose
fully into hose coupling from which it was
removed. Press firmly {o assure connection.

WARNING
Personal Injury Hazard

DO NOT piace hands or Teet
undernaath the unit when inserting the
hose. The agitator revolves rapidly
when the vacuum is turned on.




CLEANING AREA
ATTAGHMENT o
Furniture® gfxﬁ:ﬁ | Drapes™ Slalrs Walls
BUSTING ;
BRUSH X ; X X
CREVICE
ToOL ) 4 X )4
UPHOLSTERY €
TOOL X X X

“ Always clean attachments before using on fabrics.

Carpet edges For hest cleaning results, keep the airflow
Guide efther side or the front of the nozzle passage tlear.

along a bassboard. The full length brushes help | gecagionally, check each of the areas indicated
remove dirt at carpet edges. for clogs.

Stairs

Put handle in full upright position. Use the
cravice tool or dusting brush/upholstery tool.

- Always unplug the cleaner from the cutlet
before checking for clogs.

smnal’ injury Hazard

Use care if vacuum cleaner is placed on
stairs. If it fails, personal injury or property
damage could result.




Electric Shock And Personal Injury
Hazard
Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in

cleaner suddenly starting.

electric shock or personal injury from |

E-Z BELT CHECK

e
Y
R

The E-Z Belt Check consists of two lafches on

the top of the floor nozzie. These laiches aliow
for sasy removal of the nozzle cover fo changs
the belf or clean the agitator.

Flace thumbs on laiches, push outward, and
raise cover.

To replace nozzle cover, insert tabs into slots,
fower cover onlo nozzle, and push laiches into
sSeCUrs,

This vacuum has a motor protector by-pass
valve which automatically opens to provide
cooling air to the motor when a clog prevents
the normat flow of air to the motor. If the by-
pass valve opens 1o prevent motor overheating
and possible damage fo the vacuum, you will
notice a change of sound as air rushes through
the valve opening.

fhotor
Protecior

To correct problem:
Check for and remove clogs.
See CLOG REMOVAL.



CA%E

Always follow all safs%y precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock And Personal Injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.

 Failure to do so could result in
electric shock or personal injury from
cleaner suddenly starting.

Gather the cord and wrap it loosely around the
guick release cord hanger and lower cord
hanger.

:ﬁiaric Shock And Personal Injury

Stora the cleanerina Hazard

dry, indoor area, on the Wrapping the cord too tightly puls
floor with the handle stress on the cord and can cause
locked in the upright cord damage. A damaged cord is an
position. electric shock hazard and could
cause personal injury or damage.

Unplug cord from wall outlet. DO NOT

PN caution

drip water on cleaner.

Clean exterior using a clean, soft cloth that has | Pyl 4 "

been dipped in a solution of mild liquid | Do not use attachments if they are
detergent and water, then wrung dry. Wipe dry wet. Attachments used in dirty areas,
after cleaning. - | such as under a refrigerator, should

not be used on other surfaces until
they are washed. They could leave
marks.

Wash attachments in warm soapy waler, rinse
arwd air dry. Do not clean in dishwasher.

11-
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Q REMOVE B

| Always unplug power cord from
slecirical outiet before performing
any service on vacuum.

Pull the dust cover
orip forward.
Remove cover and
lay aside.

Dust
Cover

Grasp the dust bag
collar and pull
gently, carefully
removing the dust
bag.

Throw away the
usad dust bag.

Do not reuse.

| NEVER REUSE A DUST BAG. Very
fine materials, such as carpet
freshener, face powder, fine dust,
 plaster, soot, efc. can clog the bag
' and cause it to burst before it is full,
Change bag more often when
vacuuming these materials.

oy - Check the bag
5 : M‘“\\ 331 holder and the
Hotdor o motor safety fitter.

5

| B either is blocked,

%a% s check them. See
sty (|74 || MOTOR SAFETY
Motor = | F E’:{Eﬁ
4 gage%y % CLEANING.

Filigr ~

TO REPLACE

Unfold the new dust bag.

insert the dust bag
oro the bag holder
completely by
holding the bag
collar as shown and
shapping it info
position.

Be sure bottom of dust bag is completely within
dust bag cavity prior to replacing the dust
cover.

Position the dust
cover so s

positioning tab fits [
into the slot on the |
vacuum body base.

Close the dust
COVET.

You will hear a
distinct snap when
cover is securely
closed.

Dust—t
Cover




Check motor safety filter frequently.

If the motor safety filter, located in the botlom of
the dust bag cavily is dirty, remove it by pulling
forward out from under the ribs.

Foam . ' ‘{/ é '
Filier i

Wash the foam filter in warm scapy water.
Finse and dry thoroughly by squeezing the filter
in your hand and letfing it air dry,

DO NOT wash filler In the dishwasher,
DO NOT install damp filter.

Replace the foam filter by sliding it back into
place under the ribs in the dust bag cavity.

Eleciric Bhock Hazard

Do not operate the cleaner without
the motor safety filter. Be sure the
filter is dry and properly installed to
prevent mofor failure and/for electric
shock.

Always unplug power cord from
electrical outlet before performing
any service on vacsuum.

'WARNING

| Do not operate without exhaust filter.
i

Clean the exhaust filter when it becomes dirly,
or replace it with a new one. Wash the dirty
filter beneath cold, running water to clean it.
Allow 1o air dry before retuming it fo the
vaguLim,

Do not attempt fo clean the filter with a brush,
A brush will permanently damage the filter,
causing dust to blow back into the reom when
yout are vacuuming.

If you use vacuurn frequently, vou should
replace the filter every 6 months.

Check filter freguently.

Pull the dust cover forward. Remove and lay
aside.

Remove the exhaust filter by pulling it cut.
13l 1

Exhaust
Filiar

Replace the filter so that the white side faces
out.

Caretully replace the dust cover by placing tabs
in slots and pushing in until cover snaps into
place.




Eiectric Shock or Personal Irjury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit,
Failure to do so could result in
eleciric shock or personal injury
from cleaner suddenly starting.

Freguertly check and remove hait, string and
fint build-up in the brush area. If bulld-up
becomes excessive, follow the steps below.

TO REMOVE BELT
Disconnect power cord from electrical outiet.
i.atci:res

Slide E-Z Balt
Check latches
outward and
remove nozzle
cover.

Position hands on the agitator, [ the belt is stil
atiached to the agiator, sever with scissors and
remove it. Carefully lift the tight end of the
agitator and then the leff end.

Note: It may be necessary o pull on the edge
of the bumper 1o aliow the ends of the agitator
to be removed easily.

Personal injury Hazard

Be careful when removing the
agitator as the belt tension iz high.
Failure to do so could result in
personal injury from the agitator
releasing quickly and snapping away.

TO CLEAN AGITATOR

Note: I order 1o keep cleaning efficiency high
and fo prevent damage to your vacuum, the
agitator must be cleaned every time the belt is
changed.

The agitator must be cleaned according to the
following schedule:

Vacuum Use Clean Agitator
HEAVY every week
{used daily)

MODERATE every month
{used 2-3 fimesiweek)

LIGHT every 2 morihs

{used 1 time/week)

E} .m‘. disassemble the end cap,
or you will damage the agitator.

End Cap

~t4-



TO REPLACE BELT

Loop the new belt on the motor shaft.

Belt
Puiley

Note: See PARTS AND FEATURES for belt
number.

Loop the other end of the belt on the belt pulley
or the agitator,

Insert the left end cap, arrow down, into its slot
in the nozzle base. Pull the agitator forward and
insert the right end cap, arrow down, into its slot
in the nozzle base.

Note: Care must be taken due to the belt
tension during reassemnbly.

itat
Agitator Nozzle

Base Siot
Bumper

End Cap

Press firmly, checking 1o see that each end is
completely inserted.

Agitator >

Belt

Check 1o see that the belt is cantered on the
belt pulley. Turn the agitator with your fingers to
see that it turns freely.

Replace the nozzle cover and secure the
latches.

-15-



TO REPLACE AGITATOR

Remove the nozzle cover and agitator, See

MR BELT GHANGING AND AGITATOR
Electric Shock or Personal Injury - CLEANING.
Harard

Replace agitator with & new one,
Disconnect electrical supply before || po ccampie the balt, agitator and nozzle cover,

servicing or cleaning the unit. | See BELT CHANGING AND AGITATOR
Failure to do so could resull in | CLEANING.

electric shock or personal injury
from cleaner suddenly starting.

TO CHECK AGITATOR

Tum the vacuum over to check for worn
brushes, When brushes are wom to the level of
the base plate belt guard, replace the agitator.

Base F‘%ateéeit Guard

i Giﬁ;}g . Fixing Holder
Bearing :

Washer |

Fixing Holder
Bearing  End Cap

18-



Ahways follow ail safety precautions when
cleaning and servicing the vacuum cleaner.

Electric Shock Or Personal injury
Hazard

Disconnect electrical supply before
servicing or cleaning the unit.
Failure to do so could result in
electric shock or personal injury
from cleaner suddenly starting.

If the cleaner does not seem 1o have adequate
suction, first chack fo see ifthe bagisfullorfa
filter is clogged. Ses instructions in DUST BAG
CHANGING and MOTOR SAFETY FILTER
CLEANING.,

If the bag and filter areas are free of clogs,
check the hose area. Remove the lower end of
the hoss from the cleansr by grasping the hose
connector, twisting, and pulling straight out.

Plug in the vacuum |
and fum it on, 1

Streteh the hoss 1o
maxirnum length
and then allow the
hose torslum o iis
storage length.

Turn the unit off
and unplug the unit.

Remove any visible
clogs from the
hose.

& H:;;s@

Gonnecior

Fe-insert the hose into the opening on the
lower body from which it was removed. Press
firmly fo assure connection.

If the bag and filler areas and the hose areas
are free of clogs, check the floor nozzle area.
To check this area, see the sections on BELT
CHANGING AND AGITATOR CLEANING.

Return the cleaner to the upright position before |
plugging into an electrical outlet.

For best cleaning results,
keep the airflow passage
open, You should check  §
your vacuum
occasionally for clogs.
The arrows In this figure
indicate the airflow path
where clogs ooour.
Unplug vacuum before
checking for clogs.

F’erna! Injury Hazard

DO NOT place hands or feet
underneath the unit when inserting
the hose. The agitator revolves
rapidly when the vacuum is turned on
and is in the carpet setting.

-1 7-



Feview this chart fo find do-it-yourself solutions for minor performance problems. Any other service
needed, other than those described in this owner's manual, should be performed by a Sears o other
qualified service rapresentative.

A

N

Electric Shock Hazard

Disconnect electrical supply before servicing or cleaning the unit.
Failure fo do so could result in electric shock or personal injury.

Cleaner won't
start,

fuse gt household service
panel.
3. ONAOFE

2. "¥ mnd cirout ?:mﬁk@migwn

switeh not tumed ON. 13,

. Plug i fir
. Rese: cirouit

switch 1o ON.
hreaker or replace tuse.

#y, press the ON/OF

Push ONIOFF switoh o 0N,

Poor Job of dint
pick-ug,

Pae

. Rulor ciiuucwd dusl bag.
2. Wrong pile height setiing
3. Wom agitator.

. Glogoed nozzie or dirt tube.

g%_

& Clogaed hose.

B. Hole in hose.

7. Brokerdmispiased beit,

&. Hose not inserted fully.

%, Moter profection system
sotvated.

1, Dirty filters.

mm‘w@mizzwmﬂ

pan

. Change dust bag, {page 12}

- Adiust setting, (page 7.

. Reptace agiator, {page 1€§
Clean nozzie area, (page 171
. Check for siegs, {page 17).

Repiace hose.
Replace/iix balt, (page 14-18},

. insert hose iy, {page 7-8%.
- Cheok for ciogs, {page 171,

Cloar filters, loage 131

Claaner picks up
movable rugs, or
pushes too hard,

1. Wrong pils height setting.

Addiust setling, {page 7).

Agitator does not
U,

1. Broken beft,
2. Belt instalisd

rrmorrectly.

. Heplace beli, (page 15,
2. Check BELT CHANGING AND AGITATOR

CLEANING, (page 1418

Performance
frudicator, some
models, is re.

1 Full or clogaed dust bag,
2. Birty filters.

3. Clogped airilow passage-dirt

fhe nozele, hogs,
4, Certain atftschment tools,

£2 DY s

-

. Change dust bag, {page 123
. Clear fiters, {page 13).
 Clear dlog from aitflow passage, {page 7).

- Should return to rormal when tool is remowved,

#5 vatuimm is
shut off.

floor selector shaft,

Alr flow restricted] 1. Aftachment use restricts air 1. Check ATTACHMENTE, (page 7-8).

with attachment fow,

use, Sound 2. New caret fuzy clogged air 2. Check CLOG REMOVAL s olean hose,
changes., path. {page 17},

Excessive noise | 1. Bell rubbing on carpelibare 1. Push selector all the way forward,
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Haster Protection Agreements
Cengratulstions on making g smart purchage,
Your new Kenmore® product is designed and
factured for years of dependable oparation.
fike alf products, # may reguire preventive
rgintenance or repalr from fime to tims,

That's when having a Master Protestion Agreement
can save you money and aggravation.

Purchase a Master Protection Agresrent now and
protect yourself from unexpected hassle ang
BXpEnIe,

Buti

o
#

The Master Protaction Agresment slao helpe extend

e life of your new product. Here's what

the Agreement

W Expert service by cur 12,000 profescional repair
specialists

At Unfimited service and no charge for parts
labor on gl covered repairs

&7 "No-lemon” guaraniee - replacement of vour
covared product if four or more product faliures
aocur withing iwelve monihs

&/ Product replacement if your covered product
can't be fxed

&2 Annual Preventive Maintenance Check af your
reguest ~ no exira charge

& Fast help i}y phone ~ phone support from a
Sears technician on products req&:crmc: in-home
repalr, plus convenient repair schediding

& Power surge protection sgainst electrical
damage due o power fuctuations

& Fental reimbursement if repair of your covered
product takes longer than promised

and

inclided in

49

Onoe you purchase the Agreemert, a simple phone
call o all that it takes for vou to schedule service,

You can cali anytime day or might, or schedule a

service appoirtment online.

Sears has over 12,000 p*mfess%ﬁmaé raper specialisie,

who have asvess ts over 4.5 million qusity parts and
ceessonas, That's the kind of Qr@f@ﬁ:icﬁaiésm YU

cary count on o help prolong the bife of your new
purchase for years to come, Purchase your Master
Protection Agr@e"r&en‘: today!

Some Initations and exclusions apoly.

For prices and additional information call
1-B00-B2 76658,

Sears Installation Service

For Sears professionsl | ion of home
appliances, gerage doar cpeners, water hesters, and
other maior home items, in the U5 A, call

1-800-4-MY-HOME™




Your Home

For repair — in your home — of all major brand appliances,
lawn and garden equipmerit, or heating and cooling systems,
no matter who made i, no matier who sold it!

For the replacement parts, accessories and
owner's manuals that you need 1o do-it-yoursell.

For Sears professional installation of home appliances
and items like garage door openers and water healers,

1-800-4-MY-HOME® 2417 /385

{1-800-465-4863) {LLS.A, and Canavle)
LAt UR STt e 1 WL SaIS.C8
Our Home

For repair of carry-in products like vacuums, lawn equipment,
and electronics, call or go on-line for the nearast
Sears Parls and Repair Center.
1-800-488-1222 24777865  (U.S.A only)

WYL SBRTS.COMm

To purchase a protection agreement (U.S.A))
or maintenance agreement (Canada) on a product serviced by Sears:
1-800-827-6855 (USA) 1-800-361-6665 (Canada)

Para pedir servicio de reparacion =~ Au Canada mur semne en francals:
a {:ic;emlm io, y para; Gfﬁﬁnar piems: : : ERHIC

- ?: X iz pondog gg
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