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Write the model and serial
numbers here:

Model #
Serial #

You can find them on the tub wall
just inside the door

EDW4000 Series
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GHDA40O0 Series
GHDASOU Series
GLD400O0 Series
GLD5000 Series
GLD6000 Series
HLD400O Series
GLDL500 Series
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Operating Instructions

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING —
SAVE THESE INSTRUCTIONS

Troubleshooting Tips

Consumer Support

AWARNING!

For your safety, the information in this monual must be followed to minimize the risk of fire
or explosion, electric shock, and to prevent property damage, personol injury, or death.

A WARNING! WATER HEATER SAFETY
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Under certain conditions hydrogen gas may be produced in a water heater that hos not been used
for two weeks or more. HYDROGEN GAS IS EXPLOSIVE.

H the hot water has not been used for two weeks or more, prevent the possibility of domoge or injury

by turning on all hot water faucets and allow them to run for several minutes. Do this before using any
electricol opplionce which is connected to the hot water system. This simple procedure will aiow any buitt-
up hydrogen gos to escape Since the gas is flommable, do not smoke or use an open flame or appliance
during this process

PROPER INSTALLATION AND MAINTENANCE

This dishwasher must be properly installed and located in accordance with the installation
Instructions before it is used. If you did not receive an Installation Instructions sheet with
your dishwasher, you con receive one by visiting our website at ge.com.

B Connect 1o a grounded metal, permonent wiring B Do not ottempt to repalr or replace any port

systern; or run on eguipment-grounding
conductor with the circuit conductors and
connect to the equipmeant-grounding termingl
or letid of the applionce

8 improper connection of the equipment-grounding

conductor con result in ¢ risk of electric shock.
Check with o qualified electrician or service
representative if you ore in doubt whether the
opplionce is properly grounded

B Dispose of discarded opplicnces and shipping
or pocking maoteriol properly.

of your dishwosher unless itis specifically
recormmended in this rmanual. All other servicing
should be referred to o qualified techrician.

B To minimize the pussibility of electric shock,

disconnect this applionce from the power supply
before ottemnpting any maintenonce.

NOTE: Turning the dishwasher off does not
disconnect the applionce from the power supply.
We recommend hoving a quaiified technician
service your applionce.

A CAU TI ON . To prevent minor injury or property damage

Wi Contents woshed in Anti-bocterial mode, if
availoble, may be hot to the touch, Use core
before handing

i Using a detergent that s
not specifically designed
for dishwashers will couse
the dishwosher to il with
suds.

M (f your dishwasher is connected to o
walf switch, ensure that the switch is
on prior to uge,

M On dishwashers with electronic controls,
if you choose to turn the switch off
between wash cycles, olflow 5-10
seconds after turning the switch on before
touching START/RESET to oflow the control to
rebont.

B Non-Dishware tems: Do not wosh items such

os electronic oir cleaner fitters, furnoce filters tnd
paint brushes in your dishwasher, Domage to
dishwasher and discoloration or stairing of
dishwasher may result,

W Close supervision Is necessary if this applionce
is used by or near children.

W Load light, plostic iterns so they will not
become dislodged ond drop 1o the bottom
of the dishwasher—they might come into
contuct with the heating element and be
domaged.
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A WARNING! RISK OF CHILD ENTRAPMENT
PROPER DISPOSAL OF THE DISHWASHER

Juriked or abondoned dishwashers are
dangerous even if they will sit for "just @
few days* if you ore getting rid of your oid
dishwasher, please follow the instructions
below to help prevent accidents

Before You Throw Away Your Old
Dishwasher:

M Take off the door of the washing compartment
or remove the door lotch keeper fos shown).

Door iatch keeper

A WA R N I N G ! ;‘f::f;; :-;fg";g eygj;; ?:?:;fashen follow basic precautions,

M Use this applionce only for its intended purpose M Do not operate your dishwasher unless ol
as described in this Owner's Manual enclosura panels are properly in place.

B Use only powder, tobs, liquid detergents or rinse . @ Do not tomper with controls.
agents recornmended for use in o dishwosherand @ Do not abuse, sit on or stand on the deor or dish
keep them out of the reach of children, Cascade®, rock of the dishwasher,
Cascade® Complete and Electrasol® Automatic
Dishwashing Detergents, and Jet-Dry® and
Cuscade Rinse Ald"™ rinse ogens have been
approved for use in all GE dishwashers.

B Locote sharp items so thot they are not fikely
to dormaoge the door seal.

I Lood sharp knives with the hondles up 1o reduce
the risk of cut-type injuries.

B Do not wosh plostic items unfess morked
dishwosher safe or the equivalent. For plostic
fterns not so morked, check the manufocturer's
recommendations.

H Do not touch the heating element during or
immediately ofter use,

B Do not allow children to play oround dishwasher
when opening or closing door due to the possibility
of small fingers being pinched in door

B Do not discard a dishwosher without first removing
the door of the washing comportment.

B Do not store or use combustible materials, gasoline
or pther flermmuable vapors ond liguids in the
vicinity of this or ony other oppliance.

B Do not aliow children 1o ploy with, on or inside this
appliance or any discorded oppliance.

READ AND FOLLOW THIS SAFETY INFORMATION
CAREFULLY.
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SAVE THESE INSTRUCTIONS
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About the dishwasher control panel. iror modeis with sensor: EDw6000 Series,
GHDABOQ Series, GLD600O Series)

You can locate your rmodel number on the tub wall just inside the door. Throughout this monual, fectures ond
appearance maoy vary from your model.
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Safety Instructions

Control Settings

. Stotus Indicator Lights

The Statts disploy tells you what's hoppening while the dishwaosher is in operation and may flash, indicating a
molfunction see poge 8. The lights will come ON indicating the sequence of aperation the dishwaosher is in

SENSING Disployed while the sensor is measuring the omount of soil and temparature of woter,
fon some models)  The dishwasher will odjust the selected cycle to achieve optimal performance.

WASHING Disploged during prewash and muoin wash periads
for some models)

RINSING Displayed during rinse periods.
fon some models)
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DRYING Disployed during HEATED DRY.
{on some modals)

SANITIZED Displayed when cycle hos met sanitization conditions Light remains ON unti! door is opened.

CLEAN Disployed when o waosh cycle is complete The light stays ON s o reminder that the dishes are
clear urtil the door is relotched or unt another cycle is selected

§ 7ime Remaining Display fon some models)

During operation, the display shows the minutes remaining until the cycle is complete. The disploy may adjust the
remaining time while the sensing light is on The time disployed ot the start of each cycle may change from the
factory setting os the unit customizes itself to home use. During o delay stort, the disploy will show hours of time
remaining untll the cycle starts,

Py Cycles

il The light above the selected pod will be ON to indicate which cycle hos been sefected.

This dishwasher is equipped with a dirt and temperature sensor. Cycle length and time will vary depending on the

soit fevel ond tempercture.

ANTI-BACTERIA  Heowy 85 gol, B4 min.

or SANIWASH  Medium 73 gol, 78 min
Light&1gal. 75 min
This cycle raises the water temperature in the finol rinse to sonitize your dishware The cucle
length will vory depending on the temperoture of your inlet water,

NOTE: The Anti-Bocteria cycle is monitored for sanitization requirerments iIf the cycle is
interrupted during or ofter the main wosh portion or f the incoming water termperature is so low

Troubleshooting Tips

that adequote water heating cannot be achieved, the sonitizing conditions may not be met in
these cases, the sanitized fight will not lluminate ot the end of the cycle
NOTE: NSF certified residentiol dishwashers are not intended for licensed food establishments.
FOTS Heovy 108 gal, 102 min.
& PANS Medium 8.5 gol, 78 min

Light 7.3 gol. 73 min.
This cycle is meant for heavily soiled dishes or cookware with dried-on or boked-on soils.
Everyday dishes are sofe to be used in this cycle,

Consumer Support

NORMAL WASH  Heavy 85 gal, 65 min,
Medium 73 gal, 60 min
4 tight 49 gal, 49 min
This cycle is for medium/heovily sofled dishes and glosswore.
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SPEED CYCLE 7.3 gol. 35 min

ar This cycle is for everyday dishes and glosswore
SPEED WASH

[ory sorme rrodels)

CHINACRYSTAL 73 gof, 48min
fon some models) 7y cycle is for lightly soiled china ond crystol.

RINSE ONLY 25gal, 12 min.

For rinsing portial loods that will be washed later Do not use detergent with this cycle
NOTE: Only the Anti-Bacteria cycle has been designed to meet the requirements of Section &, NSF 184 for
soil rermoval and sanitization efficocy.

Options
The light above the selected pad will be ON to Indicote which option hos been selected

PRE SCRUB For use with heavily soiled and/or dried-on, boked-on soils This option MUST be selected PRIOR 1o
lon some modelst  starting the cycle. This option odds 16 minutes to the cycle time NOTE: Cannot be sefected with
RINSE ONLY cycle.

HEATED DRY Shuts off the drying heot option. Dishes oir dry naturally and energy is soved. For foster air dry,
Light OFF you con prop the door open after the CLEAN fight llurninotes

HEATED DRY Turns the heater on for fost drying This will extend the total un time by 8 minutes for the SPEED
Light ON CYCLE, 38 minutes for NORMAL and POTS/PANS. and 30 minutes for off other cycles
NOTE: Cannot be selected with RINSE ONLY cucle

LOCK You conlock the controls to prevent any selections from being mode Or you can lock the controls
B ofter you hove storted a cycie.

Children connot aceidentally stort dishwasher by touching pods with this option selected.

To LOCK the dishwasher control, touch and hold the HEATED DRY pud for 3 seconds The fight
below the HEATED DRY pad will tum on. To UNLOCK the dishwasher control, touch and hold the
HEATED DRY pod for 3 seconds. The LOCK light will turn off
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ADDED Wheen selected, the cycle will run longer with the heating element on 1o improve both wash and
HEAT dry performance. NOTE: Cannot be selected with RINSE ONLY cydle

DELAYHOURS  Youcan delay the start of a wash cycle for up to 9 hours. Touch the DELAY HOURS pad to choose
the number of hours you want io deloy the start of the cycle; then louch START/RESET one time
The dishwasher will count down and start cutomaticaliy o the correct time. Touching
START/RESET 0 second time will concel the DELAY START selection

RESET To change a cycle ofter washing starts, touch the START/RESET pad to cancel the cycle The
START/RESET fight will flush while the water is pumped out if needed  This tokes approximately
90 seconds When the light stops floshing, the dishwasher can be reprogrammed and restarted

Start

Close and lotch the dishwasher door and select the cycle ond desired enhancements. Touch the START/RESET pad
once to begin the cycle Water begins to il the dishwoshet, and approximotely 60 seconds loter the wash oction
begins. Touching the START/RESET pad o second tirme wil cancel the cycle ond couse the water to drain out. This wil
toke gpproximately 2 minutes.

NOTE: The dishwasher remembers your fost cycle so you don't hove to reprogrom each ime When the dishwosher
door is fully closed, the control pane! lights will display the lost settings you selected

{f you dont want to change any of the settings, skmply touch the START/RESET pad once to begin the cycle

if the door is closed, the indicator lights will turn off if the START/RESET pod s not pressad within two minutes
To activote the disploy, open and close the door or touch any pud

Also, if o power failure occurs, NORMAL ond HEATED DRY will cutomatically be prograrmmed
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Safety Instructions
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Troubleshooting Tips

About the d ishwasher contr 0’ pa hel. {For models without a sensor; EDW4G000 Series,
EDWS000 Series, GHDAGOO Series, GLD4000 Series, GLDS000 Series, HILDA000 Serfes and GLDLS00 Series]

You can locate your model number on the tub wall just inside the door. Throughout this manuol, features and
appearance may vary from your model

Cuycles Options
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Control Settings

Consumer Support

Status Indicator Lights

The Status display tells you whot's hoppening while the dishwasher is in aperation and moy flash,
indicating a malfunction {see poge 8} The lights will come ON indicating the sequence
of operation the dishwasher is in.

SANITIZED Displayed when cycle has met sanitization conditions. Light remains ON until
fon some door is opened.

models)

CLEAN Displayed when a wash cycle is complete. The light stoys ON os o reminder thot
{on some the dishes ore clean untit the door is opened or until another cycle is selected.
models)

Cycles
The light above the selected pod will be ON to indicate which cycle hos been selected

SANI WASH 7.3 gal, 97 min.

for some This cycle raises the water tempergture in the final rinse to sanitize your dishware.
models] The cycle length will vary depending on the temperature of your inlet water.

NOTE: The SANI-WASH cycle is monitored for sonitization requirements. If the
cycle is interrupted during or after the moin wash portion or if the incoming water
tempearature is 50 fow thot adequote woter heoting cannot be achieved, the
sanitizing conditions moy not be met. In these cases, the sanitized light will not
fliuminate ot the end of the cycle.

NOTE: N5F certified residentiol dishwashers are not intended for icensed food
estoblishments.

POTS&PANS 8.5 gal, 89 min
or HEAVY This cycle is meant for heavily soiled dishes or cookware with dried-on or baked-
WASH on soils. Everyday dishes are sofe to be used in this cycle.

NORMALWASH 5.9 gal, 56 min.
This cycle is for medium/heovily soiled dishes ond glasswore,

LIGHT WASH 6.1 gal, 36 min.

fon some This cycle is for everyday dishes and glossware.
models)

CHINA CRYSTAL 6.1 gal,, 39 min.

lon some This cycle is for fightly soiled ching and crystal.
models}

RINSE ONLY 12 gal, & min
For rinsing portiol loads thot will be washed loter, Do not use detergent with
this cycle.

5 NOTE: Only the SANI-WASH cycle hos been designed to meet the requirements of Section 6,

NSF 184 for soil removal and sanitization efficocy.
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Eg Options &
M The light above the selected pod will be ON to indicate which OPTION has been selected, &
HOT START For use with heovily soiled ond/or dried-on, boked-on soils. This option MUST be 5
fon some seiected PRIOR to storting the cycle. This oplion will mprove both wash and dry )
miodels) performonce. This option adds 20 minutes to the cycle time. P
NOTE: Cannot be selected with RINSE ONLY cucle. S
HEATED DRY  Shuts off the drying heot option. Dishes air dry noturally and energy is soved. g
Light OFF For foster air dry you can prop the door open after the CLEAN light luminates. »n
HEATED BRY  Turns the heater on for fost drying This will extend the total run time by 38 minutes.
Light ON NOTE: Connot be selected with RINSE ONLY cycle.
LOCK You con lack the controls to prevent ony selections from being made. Or you con lock
a4 the controls after you hove started o cycle
{on some Children cannot accidentally stort dishwasher by touching pads with this option
models] sefected,

To LOCK the dishwasher controf, touch ond hold the HEATED DRY pad for 3 seconds The light below
the HEATED DRY pod will turn on To UNLOCK the dishwasher control, touch and hold the HEATED
DRY pad for 3 seconds. The LOCK fight will turn off

HOT WASH When selected. the cycle will run longer with the heating element on to improve both
wash and dry performance. NOTE: Cannot be selected with RINSE ONLY cycle.

DELAY HOURS  You can deloy the stort of o wash cycle for 2, 4 or 8 hours [deloy time options moy
vary by model}. Touch the DELAY HOURS pod to choose the number of hours you want
to delay the start of the cycle; then touch START/RESET ane time, The dishwosher will
count down and start automatically ot the correct time. Touching START/RESET
second time will cancel the DELAY START selection.
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RESET To change ¢ cycle ofter washing storts, touch the START/RESET pad to concel the
cycle. The START/RESET light wilt flush while the woter is pumped out if needed. This -
takes approximutely 90 seconds. When the light stops flashing, the dishwasher can be a3
reprogrammed ond restorted. =
&
y start 3
=8 Close ond lotch the dishwasher door ond select the cycle and desired enhancements Touch the o
START/RESET pad once to begin the cycle Woter begins to fill the dishwasher, and approximotely 60 EE;
seconds |oter the wash action begins. Touching the START/RESET pod o second time will cancel the =
cycle and cause the water to drain out. This will toke approximately 2 minutes. ©a
NOTE: The dishwasher rernermbers your lost cycle so you don't hove 1o reprogram each time When _’é’
the dishwosher door is fully closed, the control panet lights will display the lost settings you selected. br o
If you don't want to change any of the settings, simply touch the START/RESET pod once to begin
the cytle
If the door is closed, the indicator lights will turn off if the START/RESET pad is not pressed within two
minutes. To activate the dispiay, open and close the door or touch any pad.
Also, if a power Tailure occurs, NORMAL and HEATED DRY will automcticolly be programmed. o
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Using the dishwasher.

temnperature with o candy or meat thermometer,  gloss until the temperoture stops rising,

v
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5 Check the Water Temperature

o The entering water should be ot leost 120°F Turn on the hot water faucet neorest the

B ond not more than 150°F, for effective cleaning dishwasher, ploce the thermometer in a gloss
£ and o prevent dish domage. Check the woter and let the woter run continuously into the
2
3

1757

Use Jet-Dry® or Cascade Crystal Clear® Rinse Agent

Jet-Dry® or Cascade Crysto! Clear® rinse agenis remaove spots and prevent new film bulldup on
your dishes, glasses, flatware, cookware ond plostic,

Filling the Dispenser

The rinse ogent dispenser holds 100 m! {35 fl. oz) of rinse ogent. Under
normat conditions; this will lost approximately one month. Try to keep it
full, but do not overfill.

Moke sure the dishwosher door is fully open.
Turn the dispenser cap 1o the left ond lift it out.

Add rinse agent until the indicator window looks full

Clean up ony spilled rinse agent with o domp cloth. fﬂgﬁgetﬂf

window ;
Reploce the dispenser cop Dispenser cap
Rinse Aid Setting
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The omount of rinse ogent released into the finol wosh con be adjusted.
The factory setiing is at the midpoint. If there are rings of calclum thard
water) spots on dishes, try g higher setting. If you see foom in the

dishwasher, move the indicator to o lower setting
To audjust the setting
E,’_ Remove the dispenser cap; then turn the adjuster counterciockwise 1o adjster
i increcse the armount of rinse agent, clockwise to reduce the amount of rinse agent.
)
£
,,H ] L] ] "
S Dish Preparation Prior to Loading
@ W No pre-rinsing of normal food soil is required. B Remove leafy vegetables, meat trimrmings
3 toothpicks, skins and seeds. W Remove ocidic food soils thot con discolor
o B Remove lorge quantities of any remoining stainless steel.
b= food.
B
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Using the dishwasher.

gecom

O Proper Use of Detergent

in dishwashers Cascade® and Electrasol®
Automatic Dishwashing Detergents hove been
opproved for use in oll GE dishwashers. Keep
your detergent fresh and dry. Don't put powder
detergent into the dispenser until you're rendy
to wash dishes

The amount of detergent to use depends on
whether your woter is hord or soft. With hord
water, you need extra detergent. With soft woter,
you need less detergent.

Protect your dishes and dishwasher by
contocting your woter deportment and asking
how hard ?our water is. Twelve or more groing
is extrermnedy hord woter. A woter softener is
recommended. Without it, lime con build up

in the woter valve, which could stick while open
und cause flooding. Too much detergent with
soft water con couse o permanent cioudiness
of glosswore, colied etching.

Use the informotion in the toble below as o
guideline to determine the amount of auternatic
dishwosher detergent to ploce in the dispenser.

Use only detergent specifically mode for use

Number
of Grains Detergent Cups to Fill
Less thon 4 Fill cup to first line
4108 Fill cup to second fine
8io 12 Fill roin wosh cup
Greater Filt both Main Wash ond
than 12 Pre Wash cup

Medium Medium Extrernely
Spft Soft Hard Hard

N 3 4 ¥
[ MAIN WASH

PRE
WASH

For heovily-soiled loods. use the Pots and Pans or
Heovy Wash cycle ond odd a little extro detergent,

DG NOT USE HAND DiSH DETERGENT

O
-
=am
£

NOTE: Using o detergent that is not specifically
designed for dishwoshers will couse the dishwasher
to fill with suds. During operation, these suds will spill
out of the dishwasher vents, covering the kitchen
floor ond moking the floor wet

Becouse so mony detergent containers look olike,
store the dishwasher detergent in o seporate spoce
from olf other cleaners. Show anyone who may use
the dishwaosher the correct detergent ond where

it is stored.

White there will be no losting domaoge to the
dishwaosher, your dishes will not get cleon using o
dishwashing detergent thot is not formulated to
work with dishwashers,

(W .
Q). Forgetto Add a Dish?
A forgotien dish can be odded any time before Add forgotten dishes.
~ N the main wash.

o \ Sgleeze the door loteh to release the door,
Do not open the door until the woter spray
oction stops Steorn may rise out of the

dishwosher,

Close the door,
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Loading the dishwasher racks.

Safety Instructions

Upper Rack

afthough the upper rockis for glasses, cups and
saucers, pots and pars con be placed in this rock
for effective cleaning Cups and glosses fit best
along the sides. This is olso a secure place for
dishwosher-safe plastics

The utifity shelffon some models! moy be placed in
the up or down position o odd flexibility. A wine
gioss holder lon some models] secures wine
glosses for best washability, Becouse wine glosses
come in various sizes, ofter loading, slowly push

in the rock o moke sure they wifl cleor the top of
the dishwasher,

The upper rock is good for alff kinds of odd-shoped
utensils Soucepans, mixing bowis ond other tems
should be ploced foce down. Fold-down tines fon
some models} provide flexibility for extro-large and
hord-to-fit fems

For best dishwashing results, follow these loading guidelines. Feotures and appearance of racks and silverware
baskets may vary from your model.

Secure lorger dishwosher-sofe plastics over 2 tines
when possible

Muke sure smoll plastic ftems ore secure so they
can't falf onto the heater,

Be sure that items do not protrude through

the bottorn of the rack and block rotation of the
middle sproy orm This could result in poor wash
performonce for items in the upper rack.

n Check to make

sure that no items
will biock rotation
of the wash arms.
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Lower Rack

The lower rock is best used for plotes. soucers and
cookware. Large iterns such as broler pans and
baking rocks should go dlong the left-hand side.
Load platters, pots ond bowls along the sides, in

Fold-down tines fon some models) provide
flexibility for extro-lorge and hord-to-fit terms The
tines moy be left in the up position or folded down
to custornize the lower rack.

carners or in the bock. The solled side of ftems . Do not let any item
should foce the center of the rack if necassary, | extend through the
oversized glasses and mugs can be ploced in the - bottom of the silverware
lower rack to moximize looding flexibility. - basket. items thot
Also, be careful not to let o portion of an item such | extend through the rack
05 6 pot or dish handle extend through the bottom  could prevent the spray
T rack This could block the wash arm and couse . | arm from turning and
L. poor washing results, i | cause poor wash
b~ performonce.
g
"‘5 Single basket lon seme models} Silverware Basket
_g To lood flatware, simply push the cdjustable The lids of both end and middle boskets
I3 handle o elther side lon some models). Put fon some modelst con be closed 1o contoin small
Qo flatware in the rermovable basket with fork and itams, Long itemms con be ploced on the utility shelf
-g knife hondles Up to protect your hands Flace in the upper rock
spoons in the basket with handies down. Mix
g knives, forks ond spooens so they don't nest ggiéﬁ,iis?;ym o e
together, Distribute evenly. Smoll plostic items, modelst can hold %“%
such as measuring spoons and lids from small srmall iterns such =
contuiners should go in the bottom of the as: baby bottle TR
siverware basket with the silverware on top nic yootue CEENGN R
Rty pples, plastic lids, S »gg
The one-piece silverwara bosket fon some models!  com cob holders, etc &3 S
con be ploced in the front, right side or bock of the :
lower rack.
=] A variety of oplions is awailoble regording the
g: three-plece silverware basket fon some models)
=S in your dishwaosher. The complete basket is
e designed to fit on the right side of the lower rock
§ Additiorulty, sach end of the bosket is rermovoble
£ to odd looding flexibliity to cccommodote flotware
3 and lower rock capacity needs.
v
% To remove end boskets. grasp the
O basket ot opposite cornars and shide
oport,
10



Loading place settings... gecom

Follow these guidelines for looding 10 ploce settings. Features and oppearonce of rocks ond silverwore baskets
may vary from your model,
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Upper Rack—10 place settings Lower Rack—10 ploce settings Lower Rack—10 place settings

Follow these guidelines for loading 12 place settings. Features ond oppearance of racks and silverware baskets
may vory from your model.
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Upper Rack—12 place settings Lower Rack--12 place settings §
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Optional accessories. 3
=
You can chonge the oppearance of your Norni-wood countertop bracket kit—This is for =]
dishwasher by odding a custorn panel trim kit. installations which hove non-wood countertops “
N . . and includes side-mounting brackets and
Wcmd P qne! frim kit—This accessory contains Instructions for securing the dishwasher.
trim ond instructions for you to supply ond install
g 1/4” thick decorative wood door: M GPF5S5
W GPF5258 Blocki These accessories are availoble ot extro cost from
W GPF525W Mhite) GE. Call 800.626 2002 to order, Visa, Mostercard R
W GPF525C fBisquel or Discover cards are accepted g
. . n
Trimiess wood panel kit--This accessory Specify accessory number when ordering. ':3:
contains parts and instructions for you to supply o
and install g 3/4" thick decorative wood door: a
M GPF575 L
K]
RS
o
-
11
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Troubleshooting Tips

Consumer Support

Caring for the dishwasher.

Cleaning the Door Panel

Before cleaning the front panel, moke sure
you know what type of pane! you have.
Refer to the lost two letters of your moded
nurmiber. You can locate your model
number on the left-hand tub wall just
inside the door. if your model number ends
with 8B, WW, CC, $A or BG, then you have
a Pointed Door panst. If your model
number ends with S5, then you have ¢
Staintess Steel Door ponel. i your mode
number ends with C8, then you have o
CleanStes! Door panal.

Follow the instructions below for cleaning
the door penel for your specific model.

Painted Door Panel imodel numbers
ending in BB-biock, WWW-white, CC-bisque,
SA-silver metoliic, BG-grophite metailic or
GS~silver}

Use a clean, soft, lightly dampened cloth,

then dry thoroughly You moy oiso use g
good appliance wax or polish.

Stainless Steel Door Panel [model
numbers ending in 55/

The stainless steel ponels con be cleoned
with Stainfess Steef Mogic or o similar
product using a clean, soft cloth. Do not
use applionce wax, polish, bleach or
products containing chiorine on Stoinkess
Steel doors.

You can order Stainfess Steel Magic
HWXI0X15 through GE Parts by coliing
800 626.2002.

CleanStee! Door Panef imodel numbers
ending in C5J

Use a clean, soft, lightly dompened cloth,
then dry thoroughly. Do not use opplionce
wax, polish or any chemical agent on
CleonStes! doors.

Do not wipe the dishwasher with g soiled
dish cloth or wet towel These may leove
o residue. Do not use scouring pods or
powdered cleoners becouse these
products can scratch the finish.

Cleaning the Control Panel

To clean the control punel, use g lightly
dampened cloth. Then dry thoroughly.

Protect Against Freezing

if your dishwosher is left in on unheoted
ploce during the winter, osk a service
technicion o

Cut off electrical power to the
dishwosher. Remove fuses or trip
circuit breoker.

Turn off the woter supply and
disconnect the water inlet fine from
the waoter valve.

Droin water from the water inlet line
and woter valve. {Use o pon to cotch
the water)

Reconnect the woter inlet line to the
water valve,

Check the ofr gop ony time
your dishwasher isn't draining
well

12

Does Your Dishwasher Have an Air Gap?

An air gop protects your dishwasher
ugainst water bucking up into it i o drain
tlogs. The oir gap is not o part of the
dishwaosher. # is not covered by your
werranty. Not all plumbing codes reguire
air gups, 0 you may not hove one.

The gir gap is easy to clean.

Turn off the dishwosher ond lift off the
cover,

Remave the plostic cap and clean with
o toothpick.



Before you call for service... gecom
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Troubleshooting Tips o

Save time and money! Review the charts on the following 1oy

\ pages, or visit ge.com. You may not need to cofl for service. =

&

Error Messages  Possible Causes What To Do ﬁ;
START/RESET status  You hove pressed the » Press the START/RESET pod only when you want to restart the %"
indicator light flashing START/RESET pud while the dishwosher =
]

dishwasher is running. This will
cancel the cycle. The light will stop
flashing ofter the dishwasher droins
{about 50 seconds),

Dishwasher BEEPS  This is a reminder that your » Close and latch the door after opening it mid-cucle
onece every 30 seconds dishwasher door hos been left

apen during operation, It will

continue beeping untit you close

the door,
Probiem Possible Causes What To Do
Dishes ond flatwere  Low inlet woter temperature * Moke sure inlet waler temperature is correct [see poge 8). Tumn on
not clean the hot water foucet nearest the dishwasher, let run until the woter

temperature stops rising, Then start the dishwosher and turn off
the faucet. This insures the entering water is hot.

Woter pressure is temporerily low = Turn on o faucet s woter coming out mare slowly than usuol?
if 50, woit untl pressure is normal before using your dishwasher.

suonannsuj bunoiado

Air gap or disposer is clogged » Cleon the gir gop or flush the disposer,

improper rack foading » Make sure lorge dishware does not block the detergent dispenser
or the wosh orms. See the Loadling the dishwasher racks seciion

No air gup or high drain loop » Verify that you have an air gop of o high droin loop. Refer to
the Instollation Instructions
Spots gnd filming Extremely hard woter o Use Jet-Dry® or Cascade Crystal Clegr® rinse ogents o remove spotsand. 18 3
on glusses and Low inlet water temperature prevent new film buildup. 3 g":
flatware Overloading the dishwasher * To remove stubborn spots and pre-existing film from glosswore: 7 g
Irpropar loading 1 Remove oll metal utensils from the dishwasher. f ‘:";.
Old or domp powder detergent 2 Do not odd detergent. 8
Rinse agent dispenser empty 3 Select the POTS & PANS or HEAVY WASH cuycle. £
Too lttle detergent 4 Start the dishwasher ond oflow to run for 18 to 22 minutes Dishwasher Q
will riow b in the main wash _g‘
5 Open the door and pour 2 cups (500 mil of white vinegar into the »
bottorn of the dishwasher.
& Close the door and aliow to complete the cycle. If vinegar rinse doesnt
work: Repect s above, except use 1/4 cup {60 miof citric acid crystols
instead of vinegar,
Cloudiness on Combination of soft waterand  « This is called etching ond is permanent. To prevent this from hoppening,
glossware too much detergent use less detergent f you hove soft woter. Waosh glassware in the shortest
cycle thot will get them clean.
Water temperature enhtering + This could be stching. Lower the water heoter temperature
the dishwasher exceeds 150°F
Suds in the tub Wrong detergent « Use only automatic dishwasher detergents to avoid sudsing,

Cascode® and ElectrosoP Automotic Dishwoshing Detergants
hove been opproved for use in aff GE dishwashers.

+ To rernove suds from the tub, open the dishwosher ond let
suds dissipote. Close and [oich the dishwasher, Pump out woter
by touching the START/RESET pad once; then 30 seconds later,
touch the START/RESET pud ogain Repeat if necessary.

Rinse agent wos spilied « Always wipe up rinse agent spifls immediotely 132

Hoddns Jawinsuo)




Safety Instructions

Before you call for service...

Operating Instructions
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Consumer Support

Problem Possible Causes What To Do
Detergent left in Dishes are blocking the » Reposition the dishes, so the woter from the lower sproy arm con
dispenser cups detergent cup flush the detergent cup. See the Loading the dishwasher section,
Block or gray Aluminum utensils hove « Remove rorks with o mild, obrosive cleoner,
muarks on dishes rubbed against dishes
Dishes dor't dry Low infet water temperature » Moke sure inlet woter temperoture is ot leost 120°F
» Select HEATED DRY.
¢ Use HOT START, HOT WASH or ADDED HEAT options.
* Select o higher cycle, such as ANTI-BACTERIA, SANI WASH, POTS & PANS
or HEAVY WASH
Rinse agent dispenserisempty  » Check the rinse ogent dispenser and fill as required.
Control panel responded Door latch may not be properly ¢ Moke sure the door s firmly closed.
toinputs but dishwesher seated
never filled with water  Water valve may be turned of  » Make sure water volve (usually located under the sink| is turned o,
Stained tub interior  Some tomoto-bused foods can = Use of the RINSE ONLY cycle after adding the dish to the lood
cause reddish stains cun decretse the level of stoining GE recornmends Cascade®
Plastic Booster 1o help remove these types of stoins.
Tea or coffes stains * Rerrove the stain by hand. using o solution of 1/2 cup bleoch
ond 3 cups warrmn water.
A WARNING
Before cleaning interior, woilt of least 20 minutes ofter o cycle for the
heoting elernents to cool down. Foilure to do so can result in bumns,
An overall yeliow or brown film can » Aspecial fiter In the waoter supply line is the only woy to correct
be coused by iron deposits in water  this problem. Contact o woter softener companiy.
White film on inside surface— = GE recornmends Jet-Dry ® or Cascade Crystaf Clear® to help
hard water minerals prevent hord water rrineral deposits from forming
= Run dishwosher with citric acid io remove mineral deposits. Ciiric ocig
{Part number; WD35X151) can be ordered through GE Parts See back
cover for ordering information,
Dishiwasher won'trun  Fuseis blown or circuit breaker  » Reploce fuse or reset circuit breaker, Remove any other appliances from
is tripped the cireuit
Power is turned off » Insome instofiations, the power to the dishwasher is provided through o
wall switch, often located next to the disposer switch Moke sure it ison.
Control panel is Jocked « Unlock control parel See pogeSor 7.
Reboot your control » Turn off power 1o the dishwosher {cireult breoker or wall switch] for
30 seconds; then turn bock on,
Control panel lights  Time toa long between « Each pad must be touched within 30 seconds of the others
geo off when you're  touching of selected pads To relight, touch any pod again, or unlock and relatch door
setting controls
Water stunding in This is normal » A small amount of clean water oround the outlet on the tub
the bottom of the tub bottom at the back of the tub keeps the woter segl lubricaied.
Water won't pump Drain is clopged » [fyou hove on oir gap, cleon it See poge 12
out of the tub » |f the dishwasher drains into a disposer, run disposer clear.
+ Check to see if your kitchen sink is droining well. If not, you
moy need o plumber.
Steom This is normal * Waorm, moist air comes through the vent by the door lotch during drying
and when woter is being pumped out, This is necessary for dnjing.
Sunitized light does ~ The door wus apened ond the * Do notinterrupt the cycle anytime during or ofier main wash
not flluminateat the  cycle was interrupted during
end of the cycle or after the main wash portion
{Anti-Bacteria The incoming water + Rolse the water heoter temperaiure to between 120°F and 140°F.
cycle only) temperature was foo low
Noise Normal operoting sounds Detargent cup opening.

14

Water entering dishwosher,
The motor stops and storls ot various times during the cycle.
Drain pump sounds during the pump out,

Rattling dishes when the spray
arm rotates

Make sure dishes ore properly looded. See the Looding the
dishwosher rocks section



GE Dishwasher Warranty.

B Replaocement of house fuses or resetting of circuit
breakers. B Domoge coused after delivery.

¥
‘ , , o)
All warranty service provided by our Factory Service Centers, Staple your receipt here. a
or an authorized Custorner Care® technician. To schedule Froof of the original purchase 1oy
service, on-line, 24 hours a day, visit us ot ge.comn, or call dote is needed to obtain service 3
800 GE.CARES (800432.2737). Please have serial number under the worranty. i
and mode! number availoble when colling for service. g
o
L
. o
For The Period Of: GE Will Replace: >
One Year Any part of the dishwosher which foils due to o defect in materials or workmanship. During this
From the date of the fimited one-year warranty, GE will oiso provide, free of chorge, all laber and reloted service to
original purchose reploce the defective part.
_,g)
What GE Will Not Cover: ®
# Service trips to your home to teach you how to use H Damage to the product caused by accident, fire, floods :Q,!'-
the product. or acts of God. @
H improper instaliation, delivery or maintenance. M Incidentol or consequentinl domage caused by possible 5
B Failure of the product if it is abused, misused, or used for defects with this appliance. ?‘*
other than the intended purpose or used commerciafly. B Cleaning or servicing of the alr gap device in the o
drain line. 8»
Q
o
n

B Product not accessible to provide required service.

EXCLUSION OF iMPLIED WARRANTIES—Your sole and exclusive remedy is product repoir as provided in this Limited
Warronty. Any implied warranties, including the implied warranties of merchantability or fitness for a particular
purpose, ore limited to one year or the shortest period alfowed by fow.

This warranty is extended to the original purchaser and any succeeding owner for products purchased for
home use within the USA. If the product is locoted in an area where service by o GE Authorized Servicer is not
available, you maoy be responsible for a trip charge or you maoy be required to bring the product to an Authorized GE
Service location for service. Proof of original purchase date is needed to obtain service under the warranty. in
Alaska, the warranty excludes the cost of shipping or service calls to your home.

Some states do not olfow the exclusion or limitation of incidental or consequential domages. This worranty
gives Yyou specific legal rights, and you may also have other rights which vary from state to state. To know
what your legal rights are, consult your local or state consumer affairs office or your state's Attorney General.

sdif Bunooysajqno.y

Warrantor: General Electric Company. Louisville, KY 40225
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Consumer Support.

GE Appliances Website ge.com

Have a question or need assistance with your oppliance? Try the GE Appliances Website 24 hours a day,
any doy of the yeart For greater convenience and foster service. you con now download Owner’s Manuals,
order ports or even schedule service an-ling.

Schedule Service ge.com

Expert GE repalr service s only one step oway frorm your door, Get on-ine and schedule your service ot
your convenience 24 hours ony day of the yeort Or colt BOOGECARES (800 432 2737} during normat business hours.

Real Life Design Studio ge.com

GE supports the Universal Design concept—products, services and environments that can be used by

people of all ages, sizes ond copabilities. We recognize the need to design for ¢ wide range of phusical and
mental abilities and impairments. For detoils of GE's Universal Design applications, including kitchen design ideas
for people with disobilities, check out our Website todoy. For the hearing impaired, please coll B00 TDD.GEAC
{BODR3Z.43221

Extended Warranties ge.com

Purchase o GE extended warranty ond leorn obout spedial discounts thot are available while your worranty
is stilt in effect. You can purchase it on-ine anytime, or call 800 626 2224 during normal businass hours.
GE Consumer Home Services will still be there after your worranty explires.

Parts and Accessories ge.com

Individuals qualified to service their own appliances can have parts or cecessories sent directly to their homes
fVISA, MasterCard and Discover cords are accepted). Order an-line today, 24 hours every day or by phone at
800.626.2002 during normal business hours

Instructions contained in this munual cover procedures to be performed by any user, Other servicing
generally should be referred to qualified service personnel. Caution must be exercised, since improper
servicing moy cause unsafe operation.

Contact Us ge.com

#f you are not sotisfied with the service you receive from GE, contact us on our Website with ol the details
including your phone number, or write to:  General Monager, Customer Relotions

GE Appliances, Appliance Park

Louisville, RY 40225

Register Your Appliance ge.com

Register your new applionce on-line--at your conveniencel Timely product registration will allow for
enhunced communication ond prompt service under the terms of your warranty, should the need arfse.
You rmay also mail in the pre-printed registration card included in the packing material, or detach ond
use the form in this Cwner's Manual.

5% Printed in the United Stotes
vj Printed on Recytied Paper




