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Inside you will find many helpful hints on how to use and
e e A CE e 18 maintain your air conditioner properly. Just a little preventive

care on your part can save you a great deal of time and
money over the life of your air conditioner.

You'll find many answers to common problems in the chart
of troubleshooting tips. If you review our chart of

Troubleshooting Tips first, you may not need to call for
service at all.

A PRECAUTION

* Contact the authorized service technician for repair
or maintenance of this unit.

¢ Contact the installer for installation of this unit.

*The air conditioner is not intended for use by young
children or invalids without supervision.

*Young children should be supervised to ensure that
they do not play with the air conditioner.

* When the power cord is to be replaced, replacement
work shall be performed by authorized personnel only
using only genuine replacement parts.

¢ Installation work must be performed in accordance
with the National Electric Code by qualified and
authorized personnel only.
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Safety Precautions

l Safety Precautions

To prevent injury to the user or other people and property damage, the following instructions

must be followed.

B Incorrect operation due to ignoring instruction will cause harm or damage. The seriousness
is classified by the following indications.

(AWARNING This symbol indicates the possibility of death or serious injury.

LACAUTlON This symbol indicates the possibility of injury or damage to properties only.

B Meanings of symbols used in this manual are as shown below.

( (X) Be sure not to do.

L 0 Be sure to follow the instruction.

- J —

e M
( AAWARNING )

B Installation

Don’t use a power cord, a Always plug into a grounded Do not modify or extend the
plug or a loose socket which  outlet. power cord length.
is damaged.

* Otherwise, it may cause a fire ¢ Otherwise, it may cause a fire e It will cause electric shock or fire
or electrical shock. or electrical shock. due to heat generation.

Do not disassemble or Be caution when unpacking Do not use the power cord near

modify products. and installing. flammable gas or combustibles
such as gasoline, benzene,
thinner, etc.

« It may cause failure and * Sharp edges may cause * It may cause explosion or fire.

electric shock. injury.

Owner’s Manual 3
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Safety Precautions

B Operation

Do not place heavy object
on the power cord and take
care so that the cord should
not be pressed.

* There is danger of fire or electric
shock.

Do not place the power cord
near a heater.

* |t may cause fire and electric

Unplug the unit if strange
sounds, odors, or smoke
come from it.

* Otherwise it may cause fire and
electric shock accident.

) N

Ventilate the room well when

using this agpliance
together with a stove, etc.

* An oxygen shortage may occur.

Do not share the outlet with

Take the power plug out if
other appliances.

necessary, holding the head
of the plug and do not touch
it with wet hands.

* Otherwise, it may cause a fire
or electrical shock.
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Use a soft cloth to clean. Do

not use wax, thinner, or a
strong detergent.

¢ |t will cause electric shock or fire
due to heat generation.

\

Do not allow water to run
into electric parts.

* The appearance of the air
conditioner may deteriorate,
change color, or develop surface
flaws.

o |t will cause failure of machine or
electric shock.
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If water enters the product, turn
off the the power switch of the
main body of appliance. Contact
service center after taking the
power-plug out from the socket.

Do not open the suction
inlet grill of the product
during operation.

* Otherwise, it may electrical
shock and failure.

ower and
breaker firstly when
cleansing the unit.

Turn off the Turn off the main power
switch when not using it for

a long time.

* Prevent accidental startup and
the possibility of injury.

* Since the fan rotates at high
speed during operation, it may
cause injury.
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Safety Precautions

Do not operate or stop the
unit by inserting or pulling
out the power plug.

e |t will cause electric shock or fire
due to heat generation.

Hold the plug by the head
(not the cable) when taking
it out.

* It may cause electric shock and
damage.

Do not damage or use an
unspecified power cord.

¢ |t will cause electric shock or fire.
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When gas leaks, open the
window for ventilation
before operating the unit.

* Otherwise, it may cause
explosion, and a fire.

B Installation

Do not operate with wet
hands or in damp
environment.

¢ [t will cause electric shock.

Never touch the metal parts
of the unit when removing
the filter.

* They are sharp and may cause
injury.

Install the product so that the noise or hot

wind from the outdoor unit may not cause

any damage to the neighbors.

* Otherwise, it may cause dispute with the

neighbors.

leakage.

Keep level parallel in installing the product.

* Otherwise, it may cause vibration or water

Owner’s Manual

HSITONA



Safety Precautions

l Operation

Do not put a pet or house Do not block the inlet or Use a soft cloth to clean. Do
plant where it will be outlet of air flow. not use wax, thinner, or a
exposed to direct air flow. strong detergent.

e It may cause injury. e It may cause product failure. e The appearance of the air

conditioner may deteriorate,
change color, or develop surface
flaws.

Do not step on the Always insert the filter Do not drink water drained
indoor/outdoor unit and do securely. from air conditioner.
not put anything on it. Clean it every two weeks.

e |t may cause an injury through < Operation without filters will e It contains containments and will
dropping of the unit or falling cause failure. make you sick.
down.

Be cautious not to touch the Avoid excessive cooling and Do not insert the hands or

sharp edges when perform ventilation bars through the air inlet or
installing. sometimes. outlet during operation.
* It may cause injury. * Otherwise, it may do harm to « Otherwise, it may cause
your health. personal injury.

For inner cleaning, contact an Authorized Service Center or a dealer.
Do not use harsh detergent that causes corrosion or damage on the unit.

Harsh detergent may also cause failure of product, fire, or electronic shock.
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Before Operation

Preparing for Operation

1.
2.
3.
4.
5.
6.

Contact an installation specialist for installation.

Plug in the power plug properly.

Use a dedicated circuit.

Do not use an extension cord.

Do not start/stop operation by plugging/unplugging the power cord.

If the cord/plug is damaged, replace it with only an authorized replacement
part.

m
=
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=
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Usage

1. Being exposed to direct airflow for an extended period of time could be
hazardous to your health. Do not expose occupants, pets, or plants to direct
airflow for extended periods of time.

2. Due to the possibility of oxygen deficiency, ventilate the room when used
together with stoves or other heating devices.

3. Do not use this air conditioner for non-specified special purposes (e.g.
preserving precision devices, food, pets, plants, and art objects). Such usage
could damage the items.

Cleaning and Maintenance

1. Do not touch the metal parts of the unit when removing the filter. Injuries can
occur when handling sharp metal edges.

2. Do not use water to clean inside the air conditioner. Exposure to water can
destroy the insulation, leading to possible electric shock.

3. When cleaning the unit, first make sure that the power and breaker are turned
off. The fan rotates at a very high speed during operation. There is a
possibility of injury if the unit’s power is accidentally triggered on while
cleaning inner parts of the unit.

Service

For repair and maintenance, contact your authorized service dealer.

Owner’s Manual 7



Introduction

Symbols Used in this Manual

A This symbol alerts you to the risk of electric shock.
This symbol alerts you to hazards that could cause harm to
A the air conditioner.

I'[ey i[858 This symbol indicates special notes.

Features

A WARNING

This appliance should be installed in accordance with the National Electric Code.
NOTE: Your air conditioner may differ from the one shown.

AIR DISCHARGE
CONTROL PANEL
VERTICAL AIR DEFLECTOR
(HORIZONTAL LOUVER)
CABINET —
FRONT GRILLE
AIR FILTER

CONDENSER
COMPRESSOR

EVAPORATOR
BASE PAN

8 Room Air Conditioner



Electrical Safety

l Electrical Safety

115V~

230V~

V\
=

Power cord may include a current
interrupter device. A test and reset button is
provided on the plug case. The device
should be tested on a periodic basis by first
pressing the TEST button and then the
RESET button. If the TEST button does not
trip or if the RESET button will not stay
engaged, discontinue use of the air
conditioner and contact a qualified service
technician.

The shape may be different according to its model.

Use Wall Receptacle

Power Supply

Use of extension cords

Standard 125V, 3-wire grounding
receptacle rated 15A, 125V AC

Use 15 AMP. time

Standard 250V, 3-wire grounding
receptacle rated 15A, 250V AC

circuit breaker.

delay fuse or 15 AMP.

Because of potential safety hazards, we
strongly discourage the use of an extension
cord. However, if you wish to use an
extension cord, use a CSA certified and
UL-listed 3-wire (grounding) extension cord,
rated 15A,125V.

local electrical codes and regulations.

Standard 250V, 3-wire grounding
receptacle rated 20A, 250V AC

Use 20 AMP. time

circuit breaker.

delay fuse or 20 AMP.

NOTICE

Aluminum house wiring may pose special
problems. Consult a qualified electrician.

ELECTRICAL SAFETY

IMPORTANT GROUNDING INSTRUCTIONS

Air conditioner has a three-prong grounding plug on
its power supply cord, which must be plugged into
properly grounded three-prong wall receptacle for
your protection against possible shock hazard.

230, 208, and 230/208 VOLT UNITS

These units are equipped with a three-prong
grounding plug on the power supply cord, which
must be plugged into a matching properly grounded
three-prong wall receptacle for your protection
against possible shock hazard. If such an outlet is
not present, one must be installed by a qualified
electrician in accordance with the National Electrica
Code and local codes and ordinances.

NOTICE

DO NOT USE AN EXTENSION CORD on 230,
208, and 230/208 Volt units.

All wiring should be made in accordance with

Owner’s Manual
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Electrical Safety

Electrical Safety

A WARNING: This appliance must be properly grounded.

The power cord of this appliance is equipped with a three-prong grounding plug.
To minimize the risk of electric shock, use the plug with a standard three-slot
grounding wall power outlet. If the power outlet does not include a grounding slot,
have a qualified electrician replace the outlet before you use the room air
conditioner.

WARNING: Changing the outlet without making the appropriate wiring

A changes will create an unsafe condition that could result in fire or
electrical shock. Refer all such work to a licensed and qualified
electrician.

WARNING: Do not cut or remove the grounding prong Preferred ——
from the power plug. method
WARNING: Attaching the adapter ground terminal to the
wall receptacle cover screw does not ground the appliance
unless the cover screw is metal and not insulated, and Ensure proper ground
the wall receptacle is grounded through the house wiring. | ™"
WARNING: If you have any doubt whether the air conditioner

A is properly grounded, have the wall receptacle and circuit
checked by a qualified electrician.

Temporary Use of an Adapter

We strongly discourage the use of an adapter due to potential safety hazards.
For temporary connections, use only a UL-listed adapter, available from most
local hardware stores. Ensure that the large slot in the adapter is aligned with
the large slot in the receptacle for a proper polarity connection.

To disconnect the power cord from the adapter, use one hand on each to avoid
damaging the ground terminal. Avoid frequently unplugging the power cord as
this can lead to eventual ground terminal damage.

Temporary method
Adapter Plug

Metal Screw

Receptacle Cover

A WARNING: Never use the appliance with a broken adapter.

Temporary Use of an Extension Cc

We strongly discourage the use of an extension cord due to potential safety
hazards. For temporary situations, use only CSA certified and UL listed 3-wire
grounded extension cords, rated 15 A, 125 V.
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Installation

Installation Kits Contents

Parts supplied:
Check that all parts are included in parts package.

HSITONA

A. Top channel
B. Foam seal
C. Window lock bracket (3)

D. '342” screws (3)
E. 3%52” screws (7)
F. Side curtains (2)
G.Side curtain frames (2)

Suggested Tool Requirements

Gather the required tools and parts before starting installation.
Read and follow the instructions provided with any tools listed here.

Tools needed

= Phillips head screwdriver = Tape measure = Socket wrench and sockets
» Flat-blade screwdriver » Cordless drill and 1/8” bit = Adjustable wrench

= Scissors = Pencil

= Level = Pliers

Location Requirements

IMPORTANT: Observe all governing codes and ordinances.

Check the location where the air conditioner will be installed.

Make sure you have everything necessary for correct installation.

The location should provide:

= Grounded electrical outlet within 6 ft (183 cm) of where the
power cord exits the air conditioner.
NOTE : Do not use an extension cord.
NOTE : Do not use an adapter plug.

= Free movement of air in room to be cooled.

« Alarge enough opening for the air conditioner. Installation
parts are supplied for double-hung windows.

« Adequate wall support for weight of air conditioner. Air
conditioner weighs 36 Ibs to 42 Ibs (16.3 kg to 19.1 kg).

NOTE : Cabinet louvers must not be obstructed. Air must be able
to pass freely through the cabinet louvers.

A. Cabinet louvers

Owner’s Manual 11



Installation

Window Installation

Window opening measurements:

Dimension

MODEL
5000 BTU

A(inch) Min | 23 1/4°(59.1cm)

A(inch) Max|  36°(91.4cm)

B(inch)Min | 12 3/87(31.4cm)

A. Width
B. Height

>
— @

[ ]

WARNING: This product is a WINDOW AIR CONDITIONER.

As such, a standard single-hung or double-hung window is required
for proper installation. Non-window installations, including using
sleeves, holes in walls, and other installations are not recommended.

Unpack the Air Conditione

Remove Packaging Materials

NOTE:The air conditioner must set upright for
one hour before operating.

Remove and dispose of/recycle packaging
materials. Remove tape and glue residue from
surfaces before turning on the air conditioner.
Rub a small amount of liquid dish soap over the
adhesive with your fingers.Wipe with warm
water and dry.

Do not use sharp instruments,rubbing alcohol,
flammable fluids,or abrasive cleaners to
remove tape or glue.These products can
damage the surface of your air conditioner.

= Handle the air conditioner gently.

Prepare Air Conditioner for

Install Top Channel

1. Place the top channel on the top of the air

conditioner, lining up the holes in the top

channel with the holes in the top of the air

conditioner.

2. Using three "%," screws,attach the top
channel to the air conditioner.

NOTE: Your model may differ from the one

shown.

AWARNING

Excessive Weight Hazard

Use two or more people to move and install
air conditioner.

Failure to do so can result in back or other injury.

A. 3%,” screws
B. Top channel

12 Room Air Conditioner



Installation

NOTE: Attach curtains to the air conditioner before
placing the air conditioner in window.

1.

2.

Install Side Curtains 3. Slide the side curtain frame into the top
channel on the top of the air conditioner and

the track on the bottom of the air conditioner.

Place the tabbed side of the side curtain in the
track on the right-hand side of the air

conditioner cabinet. —_————
%
A

=

4. Slide the side curtain frame as close to the

air conditioner as neces
curtain to the frame.
5. Repeat above steps for
B curtain and frame.
A. Tabbed side of side curtain
B. Lock edge side of side curtain

Slide the side curtain down the track until the
curtain is aligned with the top and bottom of
the air conditioner cabinet.

sary to lock the side

the left-hand side

S

Prepare the Window for Insta

1.
2.

Measure the width of the window opening. The window lock bracket hel
Mark the center line on the inside windowsill.

ps to hold air

conditioner securely in place.Be sure to place

window lock bracket edge flush against back of

_— @] inner sill.

A. Width of window opening
B. Center line

Install the window lock bracket behind the inner

windowsill,with the short side of Window lock A. Center line D. Outersill
bracket as shown.Use the two(2) wood screws g ;’r/:; Screws E. Window lock bracket

31/32” provided.

Owner’s Manual 13
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Installation

Positioning the Air Cong

Caution: During the following step, hold unit firmly until window sash
is lowered to top channel behind side panel frames. Personal injury or
property damage may result if unit falls from window.

AWARNING

Excessive Weight Hazard

Use two or more people to move and install
air conditioner.

Failure to do so can result in back or other injury.

NOTES:

= Handle the air conditioner gently.

= Be sure your air conditioner does not fall out of
the opening during installation or removal.

s The place where the power cord exits the air
conditioner should be no more than 6 ft (183 cm)
from a grounded outlet.

= Do not block the louvers in the front panel.

= Do not block the louvers on the outside of the
air conditioner.

1.Tilt the air conditioner about 1/4” down towards

the outside for proper condensate water drainage.

Refer to the illustration below.Center the air

conditioner in the window. Make sure the bottom

guide of the air conditioner drops into the notches of
the basepan angle.Lower the window sash behind
the top channel to hold the cabinet in place.

NOTE: Your model may differ from the one shown.

A. Side curtain against window channel
B. Window sash behind top channel
C. Bottom channel in behind windowsill

A. Window frame
B. Top channel

C. Bottom guide
D.Window lock bracket

Attach Side Curtains to Window

1.Pull the left-hand curtain out until it fits into the
window channel.

2.Use a 1/8” drill bit to drill a starter hole through
the top hole in the side curtain and into the
window sash.

3.Insert one (1) of the 31/32” screws through the
top hole of the lefthand curtain and into the
window sash.

4.Repeat for the right-hand curtain.

Top View

=/"/

5.Use a 1/8” drill bit to drill a starter hole through t
he bottom hole in the side curtain and into the
window frame.

6.Insert one(1) of the 31/32” screws through the
bottom hole of the left-hand curtain and into the
window frame.

7.Repeat for the right-hand curtain.
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Installation

Bottom View

AAANANNNNY

E/ ;s

Completing the Installation

1. Insert the foam seal behind the top of the
lower window sash and against the glass of
the upper window.

AN

A

7

A. Top of lower window sash
B. Foam seal

2. Place the window lock bracket as shown. Use a
Y drill bit to drill a starter hole through the hole

in the window lock bracket and into the upper
window.
3. Attach the window lock bracket to the upper

window with one *,” screw to secure the
window in place.

B
4. Atfter installation is complete, check that the
unit is tilting downward toward the outside,

for proper condensate drainage.Plug into a
grounded 3 prong outlet.

AWARNING

il

-

Electrical Shock Hazard
Plug into a grounded 3 prong outlet.
Do not remove ground prong.
Do not use an adapter plug.
Do not use an extension cord.
Failure to follow these instructions can result in death,

fire, or electrical shock.

5.

Press RESET on the power supply cord.
See “Electrical Requirements.”

Owner’s Manual 15
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Operating Instructions

l Operating Instructions

SPEED
1 10 HI LOW

MIN MAX
cooL 8 CcooL
FAN ONLY
Wait 3 Minutes Before
Restarting

ON OFF

1) POWER
Turn air conditioner on or off.

g) SPEED

Low: Low speed fan operate with optional cooling.

High: High speed fan operate with optional cooling.

§) NORMAL FAN

a. Turn the SPEED mode switch to the “HI* or the “LOW* setting.
b. Set the thermostat control to the “FAN ONLY” setting .

4) NORMAL COOLING

a. Turn the SPEED mode switch to the “HI* or the “LOW* setting.

b. Set the thermostat control to the desired temperature.(The mid-point is a good
starting position .)If the room temperature is not satisfactory after a reasonable time,
adjust the control to a cooler and warmer setting,as appropriate.

9) MAXIMUM COOLING

a. Turn the SPEED mode switch to the “HI* setting.
b. Set the thermostat control to the MAX COOL temperature mark.
§) QUIET OPERATION

a. Turn the SPEED mode switch to the “LOW* setting.
b. Set the thermostat control as needed.
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Operating Instructions

Air Direction

Airflow can be adjusted by changing the direction of the air conditioner's louvers. This can also increase the
cooling efficiency of the air conditioner.

Use the tab to direct the airflow right or left.

A. Tab

When your air conditioner is operating normally, you may hear sounds such as:

= Droplets of water hitting the condenser, causing a pinging or clicking sound. The water
droplets help cool the condenser.

= Air movement from the fan.
= Clicks from the thermostat cycle.
= Vibrations or noise due to poor wall or window construction.

A high-pitched hum or pulsating noise caused by the modern high-efficiency compressor
cycling on and off.

Owner’s Manual 17
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Maintenance and Service

l Maintenance and Service

Turn the power off and unplug the power plug before cleaning the air conditioner.

Air Filter

Your new air conditioner is designed to give you many years of dependable service. This
section tells you how to clean and care for your air conditioner properly.

The air filter is removable for easy cleaning. A clean
filter helps remove dust, lint, and other particles
from the air and is important for best cooling and
operating efficiency.Check the filter every 2 weeks
to see whether it needs cleaning.

Note:Do not operate the air conditioner without the

filter in place.

1. Turn off the air conditioner.

2. Remove the air filter by opening the front panel

and removing the air filter.

3. Use a vacuum cleaner to clean air filter. If the air
filter is very dirty, wash it in warm water with a
mild detergent. Do not wash the air filter in the
dishwasher or use any chemical cleaners. Air dry
the air filter completely before replacing to
ensure maximum efficiency.

4. Replace the air filter.

5. Close the front panel.
6. Turn on the air conditioner.

A. Air filter
B. Front panel

1. Turn off the air conditioner.

2. Clean the front panel with a soft, damp cloth.
3. Air dry the front panel completely.

4. Turn on the air conditioner.
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Maintenance and Service

Common Problems and Solutions

Before calling for service, please review the following list of common problems and solutions.

The air conditioner is operating normally when:

* You hear a pinging noise. This is caused by water being picked up by the condenser on rainy days or in
highly humid conditions. This feature is designed to help remove moisture in the air and improve cooling
efficiency.

* You hear the thermostat click. This is caused by the compressor cycle starting and stopping.

* You see water dripping from the rear of the unit. Water may be collected in the base pan in highly humid
conditions or on rainy days. This water overflows and drips from the rear of the unit.

* You hear the fan running while the compressor is silent. This is a normal operational feature.

HSITONA

The air conditioner may be operating abnormally when:

Possible Causes What To Do

B The air conditioner is » Make sure the plug is completely plugged into the
unplugged or not plugged outlet
in completely
"W The fuse is blown/circuit  * Check the fuse/circuit breaker box and replace the
breaker is triggered fuse or reset the breaker
The air conditioner:——-—...... o R RS
W Power failure. * In the event of a power failure, set the power control

does not operate . . .
to OFF. When the power is restored, wait 3 minutes

at all
to restart the air conditioner to prevent the
compressor from overloading
B The current interrupter * Press the RESET button located on the power cord
device is tripped. plug. If the RESET button will not stay engaged,
discontinue use of the air conditioner and contact a
qualified service technician.
B Air flow is restricted » Make sure there are no curtains, blinds, furniture or
other obstacles in front of the air conditioner
B The THERMOSTAT may * Turn the knob to a higher setting. The highest setting
not be set cool enough provides maximum cooling
) N B The air filter is dirty. * Clean the filter at least every 2 weeks. Refer to the
Air conditioner “Maintenance and Service” section of the manual.
notcool o o VA o Lo ST
does not coo B The air conditioner was * After the air conditioner is turned on, you need to
just turned on. give the air conditioner some time to cool the room.
B Cold air is escaping. * Check for open furnace floor resisters and cold air
returns.

¢ CLOSE the air conditioner vent

B Cooling coils are iced up * See Ice appears on the air conditioner below

B The cooling coils are iced  * Ice may block the air flow and obstruct the air
Ice appears on the = over. conditioner from properly cooling the room. Set the
air conditioner. fan at MED or HIGH while setting the thermostat at 1
or 2 until the ice melts.
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