














MASTER PARTS DISTRIBUTOR LIST

To Order Parts Under Warranty, please contact your local Empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and the
nature of the problem with the unit.

To Order Parts After the Warranty Period, please contact your dealer or one of the Master Parts Distributors listed below.
This list changes from time to time. For the current list, please click on the Master Parts button at www.empirecomfort.com.
Please note: Master Parts Distributors are independent businesses that stock the most commonly ordered Original
Equipment repair parts for Heaters, Grills, and Fireplaces manufactured by Empire Comfort Systems Inc.

Dey Distributing F. W. Webb Company

1401 Willow Lake Boulevard 200 Locust Street

Vadnais Heights, MN 55101 Hartford, CT 06114

Phone: 651-490-9191 Phone: 860-722-2433

Toll Free: 800-397-1339 Toll Free: 800-243-9360
Website: www.deydistributing.com Fax: 860-293-0479

Parts: Heater, Hearth and Grills Toll Free Fax: 800-274-2004

Websites: www.fwwebb.com & www.victormfg.com
Parts: Heater, Hearth and Grills

East Coast Energy Products
10 East Route 36
West Long Branch, NJ 07764

Phone: 732-870-8809

Toll Free: 800-755-8809

Fax: 732-870-8811

Website: www.eastcoastenergy.com
Parts: Heater, Hearth and Grills

HOW TO ORDER REPAIR PARTS

Parts Not Under Warranty

Parts can be ordered through your Service Person, Dealer, or a Master Parts Distributor. See this page for the Master Parts Distribu-
tors list. For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the
service person/dealer.

Warranty Parts

Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for
warranty parts.

All parts listed in the Parts List have a Part Number. When ordering parts, first obtain the Model Number and Serial Number from the
name plate on your equipment. Then determine the Part Number (not the Index Number) and the Description of each part from the fol-
lowing illustration and part list. Be sure to give all this information . . .

Appliance Model Number Part Description

Appliance Serial Number Part Number

Type of Gas (Propane or Natural)

Do not order bolts, screws, washers or nuts. They are standard hardware items and can be purchased at any local hardware store.
Shipments contingent upon strikes, fires and all causes beyond our control.
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FBB4 OPTIONAL VARIABLE SPEED BLOWER INSTALLATION

Attention:

Install blower assembly before connecting gas
inlet supply line

NOTICE: Junction box on right side of fireplace must be pre-
wired at time of fireplace installation for use with
blower assembly. It is recommended that an ON/
OFF wall switch be installed that will activate the
power supply to the furnace by a qualified electrician.

If installed, turn OFF gas supply to fireplace.

If applicable, turn OFF electric supply to fireplace.

Lower bottom louver on fireplace.

Refer to page 74, "Junction Box Wiring Installation
Instructions" to complete wiring of junction box.

roODN =

Attention: If installed, do not damage gas inlet supply line
when blower assembly is inserted into fireplace.
If necessary, remove gas inlet supply line.

5. Insert blower assembly into interior, bottom of fireplace.
Position blower assembly behind gas valve, align notch
on back of blower assembly with center screw on fireplace
back and push blower assembly against fireplace back. The
magnets on the back and bottom of blower assembly will
sufficiently hold blower assembly in place.

6. Position speed control box to the right of gas valve. Attach
speed control box to bottom of fireplace. The magnets on
bottom of speed control box will sufficiently hold speed
control box in place.

7. With base (flush face) of fan control switch facing upward,

insert base of fan control switch under the mounting tabs

on valve bracket. The base (flush face) of fan control switch
must be in contact with bottom of firebox.

Insert power cord plug into junction box.

. Close bottom louver on fireplace.

10. Installation of FBB4 optional variable speed blower
assembly is completed.

© ®

Wiring

The appliance, when installed, must be electrically grounded in
accordance with local codes or, in the absence of local codes,
with the National Electrical Code, ANSI/NFPA 70, if an external
electrical source is utilized. This appliance is equipped
with a three-prong [grounding] plug for your protection
against shock hazard and should be plugged directly
into a properly grounded three-prong receptacle. Do not
cut or remove the grounding prong from this plug. For an
ungrounded receptacle, an adapter, which has two prongs
and a wire for grounding, can be purchased, plugged into the
ungrounded receptacle and its wire connected to the receptacle
mounting screw. With this wire completing the ground, the
appliance cord plug can be plugged into the adapter and be
electrically grounded.

A CAUTION

Label all wires prior to disconnection when servicing
controls. Wiring errors can cause improper and dangerous
operation. Verify proper operation after servicing.

Blower Motor
The blower motor does not have oiling holes. Do not attempt
to oil the blower motor.

Blower Wheels

The blower wheels will collect lint and could require periodic
cleaning. If the air output decreases or the noise level
increases, it indicates a dirty blower wheel. Remove fan and
clean blower wheels.

A WARNING

Unplugging of blower accessory will not stop the heater
from cycling. To turn off gas to the heater (millivolt
model): push in gas control knob slightly and turn
clockwise to "OFF." Do not force. To turn off gas on direct
ignition model, turn gas line valve to "OFF."

FAN SWITCH

OPTIONAL BLOWER

/ INSTALLATION IS
INTENDED FOR
LOUVERED MODELS
ONLY.

| J— SEE NOTE*

JUNCTION BOX
SPEED CONTROL

SWITCH HOLDER
(TOP OF VALVE BRACKET)

*NOTICE: Refer to Junction Box wiring instructions on page 74 for
proper operation.

Figure 96

Page 72
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FBB4 OPTIONAL VARIABLE SPEED BLOWER INSTALLATION

R7731
31920
R4192

BLOWER MOTOR
FAN CONTROL SWITCH
SPEED CONTROL KNOB
SPEED CONTROL

-bwl\)—\

110 VOLT AC

N\

(D

JUNCTION BOX

FAN—W\\\

FAN
SWITCH

JH\”}—\\

WHHTE—J///

SPEED
CONTROL

N

GROUND

39358-3-1019 Page 73



JUNCTION BOX WIRING INSTALLATION INSTRUCTIONS

JUNCTTON BOX CONNECTIONS

110 VOLT POWER SUPPLY

A CAUTION

All wiring should be done by a qualified electrician and shall
be in compliance with all local, city and state building codes.
Before making the electrical connection, make sure that main
power supply is disconnected. The appliance, when installed,
must be electrically grounded in accordance with local codes
or, in the absence of local codes, with the national electrical
code ansi/nfpa 70 (latest edition).

JUNCTION BOX

A ack

A factory installed junction box is located on the lower right
side of the fireplace. Wiring must be fed to the junction box and

attached to the receptacle that is provided. Leave approximately WHITE GROUND
6" of wire in the junction box for connection.
Attach black wire to one side of the receptacle and white wire to Figure 97

opposite side of receptacle. The ground wire should be attached
to the green (ground) screw.

Install the receptacle into the junction box. Attach cover plate.

Attention: A Junction box is located on the lower left side of the
fireplace for direct ignition connections on direct ignition fireplace
models only.

OPTIONAL BRICK LINER INSTALLATION INSTRUCTIONS

1. Using gloves, unpack liner components and check for damaged 7. Align grout lines on top brick panel with the grout lines on the

or missing components.

Lower bottom louver and remove upper louver on fireplace.
Remove glass frame assembly from fireplace.

Remove rear logs from burner assembly.

Place brick panel (rear) against rear wall in fireplace.

Note: The top edge will have a half-moon cutout relief to match

up with the rear flue vent hole.

10.

side brick panels. Place the top brick panel into brick panel
holder. With needle-nose pliers, carefully bend hold-down tabs
on brick panel holder over the edges of the top brick panel. The
hold-down tabs will securely hold the top brick panel in place.
Replace rear logs onto burner assembly.

Attach glass frame assembly onto fireplace.

Raise bottom louver and replace top louver onto fireplace.
Installation of optional brick liner is complete.

6. While holding finished edge on brick panel (side), place brick 11
panel (sides) against side walls in fireplace. Move side panels
rearward until the back edge meets the rear brick panel. Slide
side brick panels down so they rest on firebox bottom.
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ACCESSORIES

The following accessory parts can be obtained from your Empire Comfort Systems dealer. If you need additional
information beyond what your dealer can furnish, contact Empire Comfort Systems Inc., Nine Eighteen Freeburg Ave.,
Belleville, lllinois 62220-2623.

Accessory Description Model Number

Fan Kit . This fan kit was designed to provide forced air flow. | Variable Speed
(Note: For use with Millivolt and intermittent pilot | FBB4

models only. "RF" Fireplace models are equipped
with blower assembly.)

Simulated Brick Liners The simulated brick panels were designed to enhance | pvP36D2H
AN AN the appearance of your fireplace, imitating the look
NN e your e ?

of authentic masonry.

%% HERRINGBONE

Simulated Brick Liners The simulated brick panels were designed to enhance | DvP36D2A
i the appearance of your fireplace, imitating the look
1 ﬁ of authentic masonry.
[ | I L1
[ 1 I I [ ]
| [ “ [ H [ H | “ [ “ AGED BRICK
L] | | [ 1
[ ]
H
DECORATIVE ACCESSORIES
N

VWYV P ) P B

Decorative Louver Mission Decorative Louver Arch Decorative Louver Leaf

o] S————

Decorative Frame Rectangle Decorative Door Plain Rectangle
with hinges
e

Window Trim

STD Louvers 45 Degree Outside Frame Kits
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Empire Comfort Systems Web Site www.empirecomfort.com
EMPIRE 918 Freeburg Avenue
COMFORT SYSTEMS Be”eVi”e, [llinois 62220-2623

The Tahoe Direct Vent Zero Clearance Gas

was.rneD Fireplace Heater
cus MILLIVOLT STANDING PILOT: DVP36FP3(0,1,2,3)-5 (NATURAL, PROPANE)
DIRECT IGNITION: DVP36FP(5(0,1,2,3)-1 (NATURAL)
INTERMITTENT PILOT: DVP36FP7(0,1,2,3)-6 (NATURAL, PROPANE)
REMOTE RF: DVP36FP9(1,3)-6 (NATURAL, PROPANE)

Fireplace requires one of the following fronts:

Arched: DCF42B(FB,CM,HP), DCF42T(FB,CM,HP)

Rectangular: DCF42A(FB,CM,HP)

Fireplace requires one of the following ceramic liners:
DVP3DA, DVP3DH, DVP42DG

All Brick Liners are made from Ceramic Fiber for rich detail and lasting beauty. Aged Brick
Liners have brown bricks with charcoal mortar in running bond courses, plus smoked accents.
Herringbone Liners have burnt umber bricks in a herringbone pattern with light mortar, plus
smoked accents. Stacked Limestone Liners have stones of varying depth and color for a rustic
cabin look.

CLEARANCES TO COMBUSTIBLES
’* 12” (305mm)
Clearance to Combustibles MANTEL
Back 0" (0 mm)

Side 0 (0 mm) o N
Cloor 0" (0 mm) R
Top Stand-off 0" (0 mm)

Top Framing Edge | 3" (76 mm)

LISTED

SEE MANTLE CHART FOR
MAXIMUM MANTLE DEPTH

2" x 4" HEADER
' STAND OFF TOP EDGE OF FIREP!
3" (76 mm) HEIGHT
SEE MANTLE CHART ABOVE TOP OF
FOR MINIMUM HEIGHT ,,Z FIREPLACE
OF MANTLE ABOVE UNIT 4
u) 1

N_ NAILING
FLANGES
36"
(91.4mm)
TOP FRAMING
LEDGE
GLASS FRONT-

, DIO

FINISHED WALL
(COMBUSTIBLE)

NON-COMBUSTIBLE
FIRST 3" (SEE MAGNIFIED
VIEW)
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Empire Comfort Systems Web Site www.empirecomfort.com
EMPIR_E 918 Freeburg Avenue
COMFORT SYSTEMS Belleville, Illinois 62220-2623

The Tahoe Direct Vent Zero Clearance Gas

Fireplace Heater
MILLIVOLT STANDING PILOT: DVP36FP3(0,1,2,3)-5 (NATURAL, PROPANE)
¢ @ us DIRECT IGNITION: DVP36FP(5(0,1,2,3)-1 (NATURAL)
LISTED INTERMITTENT PILOT: DVP36FP7(0,1,2,3)-6 (NATURAL, PROPANE)
REMOTE RF: DVP36FP9(1,3)-6 (NATURAL, PROPANE)
Fireplace requires one of the following fronts:
Arched: DCF42B(FB,CM,HP), DCF42T(FB,CM,HP)
Rectangular: DCF42A(FB,CM,HP)
Fireplace requires one of the following ceramic liners:
DVP3DA, DVP3DH, DVP42DG

All Brick Liners are made from Ceramic Fiber for rich detail and lasting beauty. Aged Brick
Liners have brown bricks with charcoal mortar in running bond courses, plus smoked accents.
Herringbone Liners have burnt umber bricks in a herringbone pattern with light mortar, plus
smoked accents. Stacked Limestone Liners have stones of varying depth and color for a rustic
cabin look.

FIREBOX DIMENSIONS

RIGHT SIDE VIEW
LEFT SIDE VIEW FRONT VIEW F

[ C ‘ 39"
7 - - = * (99.1 cm)

DIMENSION

J 36"
(91.4 cm)

25 1/16"
(63.7 cm)

37 5/8"
(96 cm)

g

I 1 = D o
34 3/4"

/ ELECTRICAL
GAS LINE ACCESS ACCESS (88 cm)

197/8"

TOP VIEW (50.5 om)

1 26 1/2"
N | FJ - (66 cm)
H ' m/ VENT COLLAR 718
1 L/ 1 1 (18.1 cm)
GLASS FRAME T T K
ASSEMBLY . ﬂ \ o7
3 J (68.6 cm)

13 1/2"
(34.6 cm)

J

RATING PLATE AND
LABELS INSIDE DOOR

K 12 3/4"
GAS CONTROLS AND (32.4cm)

FRAMING DIMENSION

@Q DVP36
T 37 3/4" (962 mm)

Ve
T\‘ 39 3/8” (1000 mm)
A 19 7/8" (505 mm)
7
/\\TZ
T8
\
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APPLIANCE SERVICE HISTORY

Date Dealer Name Service Technician Name Service Performed/Notes
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WARRANTY

Empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the periods specified
below. This warranty applies to the original purchaser only and is not transferable. All warranty repairs must be accomplished by a
qualified gas appliance technician.

Limited Lifetime Parts Warranty — Factory-Installed Glass
If factory-installed glass fails because of defective workmanship or material, Empire will repair or replace it at Empire’s option.

Limited Lifetime Parts Warranty — Combustion Chamber, Heat Exchanger
If the combustion chamber or heat exchanger (see parts list) fails because of defective workmanship or material, Empire will
repair or replace it at Empire’s option.

Limited Three-Year Parts Warranty — All Other Components (Except Remote Controls, Thermostats, Lights, Accessories and
Replacement Parts)
Should any part fail because of defective workmanship or material within three years from the date of purchase, Empire will
repair or replace it at Empire’s option.

Limited One-Year Parts Warranty — Remote Controls, Thermostats, Lights, Accessories, and Replacement Parts
Should any remote control, thermostat, lighting system, accessory, or replacement part fail because of defective workmanship
within one year from the date of purchase, Empire will repair or replace it at Empire’s option.

Duties of the Owner
Have the appliance installed by a qualified installer, and operate and maintain it in accordance with the furnished instructions
Provide proof of purchase (receipt) to establish the purchase date, which determines the warranty start date.
Provide ready access to the appliance for service.

What Is Not Covered
Damage caused by misuse or improper installation.
Damage caused by improper maintenance or lack of maintenance.
Claims that do not involve defective workmanship or materials.
Unauthorized service or replacement parts.
Travel, diagnostic costs and freight charges on warranted parts to and from the factory.
Removal and reinstallation cost.

How to Get Service
Provide the dealer with the model number, serial number, type of gas, and proof of purchase. The installing dealer is responsible
for providing service and will contact the factory to initiate any warranted parts replacements. Empire will make replacement
parts available at the factory. Shipping expenses are not covered.
If, after contacting your Empire dealer, the service received has not been satisfactory, send an e-mail describing the issue and
any actions taken to info@empirecomfort.com with “Consumer Relations” in the subject line.

Your Rights under State Law
This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.
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U Empire Comfort Systems Inc.
Belleville, IL

|

If you have a general question
about our products, please e-mail
us at info@empirecomfort.com.

If you have a service or repair

SUCEORNNOINERD question, please contact your dealer.
SINCE 1932
www.empirecomfort.com
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